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The following are key takeaways from The Council of Insurance Agents & Brokers’ !"##$%&'()*+%",$%-./!(01()-.*
2(%3$-*4$,"%-*56*7876*9:(;1(%.*6*–*2(%&<*=6>?*

¾ 89*:;:9*E(0*-F$*9G-F*&"50$&1-'H$*I1(%-$%*"J*'5&%$(0$6*,%$#'1#0K*E'-F*%$0,"56$5-0*%$,"%-'5L*(5*(H$%(L$
'5&%$(0$*"J*9;M*(&%"00*())N0'O$6*(&&"15-0P*B0*E'-F*,%$H'"10*I1(%-$%0K*,%$#'1#0*'5&%$(0$6*-F$*#"0-*J"%
)(%L$*(&&"15-0K*(-*9:PQMK*J"))"E$6*R.*#$6'1#*(&&"15-0*(-*9;PQM*(56*0#())*(&&"15-0*(-*SPTMP

¾ Premiums increased for all lines of business, including Workers’ Compensation, for the 4-F*&"50$&1-'H$
I1(%-$%P*U'LF$0-*(#"5L*-F$#*E(0*(L('5*>#R%$))(K*E'-F*(5*(H$%(L$*,%$#'1#*'5&%$(0$*"J*9QPVMK*J"))"E$6K
5"-(R).K*R.*!.R$%*(-*9WMP

¾ >56$%E%'-'5L*-'LF-$5$6*0'L5'J'&(5-).*J"%*-%"1R)$6*)'5$0*)'3$*!.R$%*(56*>#R%$))(P*B66'-'"5()).K*&(,(&'-.
&"5-%(&-$6*J"%*R"-F*"J*-F"0$*)'5$0K*E'-F*5$(%).*W;M*"J*%$0,"56$5-0*%$,"%-'5L*(*6$&%$(0$*'5*&(,(&'-.*J"%
>#R%$))(K*(56*VTM*%$,"%-'5L*-F$*0(#$*J"%*!.R$%P

¾ C$0,"56$5-0*'56'&(-$6*-F(-*-F$*!X@4YN9Q*pandemic’s impact was still being felt in Q9*:;:9P*2"0-
%$0,"56$5-0*0('6*-F$*,(56$#'&*'#,(&-$6*,%'&'5LK*(H(')(R')'-.*"J*&"H$%(L$K*%$5$E()0*(56*156$%E%'-'5L*-%$560P
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D%.9%+4%-&874&E:&,))87+4&*#?%3&$,(.%&,))87+4&'(%9#79*&#+)(%,*%-&E:&,+&,=%(,.%&86&01;F@&#+&/0&12103&)89',(%-&
48&0C;B@&#+&/A&1212&,+-&0G;C@&#+&/C&1212H&9%-#79&,))87+4*&*,5&,+&#+)(%,*%&86&02;F@3&-85+&6(89&00;B@&,+-&
01;B@&#+&/A&,+-&/C&1212&(%*'%)4#=%$:H&,+-&*9,$$&,))87+4*3&5"#)"&*,5&4"%&$%,*4&#9',)43&(%)8(-%-&,+&#+)(%,*%&86&
I;C@3&-85+&6(89&#4*&/A&1212&#+)(%,*%&86&I;B@;&&
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J)(8**&4"%&9,K8(&$#+%*3&4"%&,=%(,.%&'(%9#79&'(#)%&#+)(%,*%&5,*&F;I@&#+&/0&12103&)89',(%-&48&02;1@&#+&/A&1212&
,+-&00;C@&#+&/C&12123&-%98+*4(,4#+.&,.,#+&4",4&4"%&'(#)%&)$#9E&98-%(,4%-&*$#."4$:&4"#*&L7,(4%(;&M%=%(4"%$%**3&
'(#)%*&5%(%&7'&,.,#+&68(&,$$&$#+%*&86&E7*#+%**&68(&4"%&A4"&consecutive quarter, including Workers’ Compensatio+3&,&
$#+%&"#*48(#),$$:&N+85+&68(&#4*&'%(*#*4%+4&'(#)%&-%)(%,*%*;&

“Umbrella and Cyber continued to pose problems for brokers in Q1 2021,” said Ken A. Crerar, President/CEO of The 
Council. “Carriers continued to push for rate increases in Umbrella noting factors such as nuclear verdicts or social 
#+6$,4#8+&,+-&E%.,+&48&'7$$&E,)N&8+&O:E%(&(#*N&#+&4"%&6,)%&86&(,'#-$:&#+)(%,*#+.&)$,#9*&6(89&(,+*895,(%&,+-&,44,)N*&
4",4&%P'$8#4&4"%&(%984%&58(N68()%;&<"87."&OQRST>0F&#+6%)4#8+&(,4%*&",=%&E%%+&*4%,-#$:&-%)(%,*#+.&,+-&%9'$8:%(*&
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,(%&E%.#++#+.&48&E(#+.&4"%#(&%9'$8:%%*&E,)N&48&4"%&866#)%3&E(8N%(*&5#$$&+%%-&48&E(,)%&68(&4"%&,64%(*"8)N*&,*&5%&
return to a new normal.”&

W9E(%$$,&'(#)%*&(8*%&E:&0F;B@&#+&/0&12103&4"%&"#."%*4&,98+.&,$$&$#+%*&86&E7*#+%**;&M84,E$:3&O:E%(3&5"8*%&#+)(%,*%*&
5%(%&+8(9,$$:&8+&4"%&8(-%(&86&0>1@3&",-&4"%&*%)8+->"#."%*4&#+)(%,*%&#+&'(%9#79*&874&86&,$$&$#+%*&86&E7*#+%**&#+&/03&
,4&0U@3&(%6$%)4#+.&(%)%+4&)899%+4*&,E874&4"%&5#-%*'(%,-&7*%&86&(,+*895,(%&,+-&4"%&)",$$%+.%*&86&4"%&68()%-&
4(,+*#4#8+&48&,+&,$$>-#.#4,$&58(N&%+=#(8+9%+4&-7%&48&4"%&',+-%9#);&

T#(%)48(*&X&Q66#)%(*3&O899%()#,$&V(8'%(4:3&,+-&Y9'$8:9%+4&V(,)4#)%*&Z#,E#$#4:&5%(%&4"%&84"%(&4"(%%&$#+%*&86&E7*#+%**&
4",4&(%'8(4%-&,=%(,.%&'(%9#79&#+)(%,*%*&#+&%P)%**&86&02@3&,4&0G;0@3&01@3&,+-&02;U@3&(%*'%)4#=%$:;&
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O:E%(&'(%9#79*&)8+4#+7%-&48&#+)(%,*%&*#.+#6#),+4$:&#+&/0&1210;&[%*'8+-%+4*&(%'8(4%-&,+&,=%(,.%&'(%9#79&
#+)(%,*%&86&0U@&68(&O:E%(&#+&/0&12103&)89',(%-&48&00;0@&#+&/A&1212&,+-&B;B@&#+&/C&1212;&J*&8+%&(%*'8+-%+4&
6(89&a large Southeastern firm described it, “O:E%(&)",+.%-&L7#)N$:&#+&/0;&M79%(87*&)$#%+4*&(%)%#=%-&U2@\&
#+)(%,*%*;”&
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Q4"%(&(%*'8+-%+4*&*,#-&*#9#$,(&4"#+.*3&'8#+4#+.&48&,+&#+)(%,*%&#+&6(%L7%+):&,+-&*%=%(#4:&86&):E%(&)$,#9*&,*&,&9,K8(&
)8+4(#E74#+.&6,)48(&48&4"%&#+)(%,*%*;&According to Gallagher’s 1210&O:E%(&S+*7(,+)%&],(N%4&W'-,4%3&(,+*895,(%&
5,*&8+%&86&4"%&9,#+&),7*%*&86&#+)(%,*%-&)$,#9*—68(&%P,9'$%3&4"%&(%'8(4&9%+4#8+*&,&A2A@&#+)(%,*%&#+&
(,+*895,(%&-%9,+-*&E%45%%+&120U&,+-&120F3&,+-&)#4%*&,&*47-:&E:&):E%(&#+*7(%(&O8,$#4#8+&4",4&*"85%-&
“exploiting the remote workforce” was the leading cause of ransomware claims during the pandemic.&
&
<"%&^,$$,."%(&(%'8(4&,$*8&#+-#),4%*&#+)(%,*#+.$:&,..(%**#=%&(%.7$,48(:&%+68()%9%+4&,*&,&'8**#E$%&(%,*8+&68(&5":&
7+-%(5(#4%(*&5%(%&E%.#++#+.&48&'7*"&68(&*#?,E$%&#+)(%,*%*3&*#+)%&):E%(&#+*7(,+)%&864%+&)8=%(*&6#+%*&,+-&'%+,$4#%*&
for violations of privacy law. “O89',(#+.&6#+%*&#**7%-&E%45%%+&4"%&4#9%&'%(#8-*&86&_7$:&120U&4"(87."&_7+%&120F&
,+-&_7$:&120F&4"(87."&_7+%&12123&4"%(%&5,*&,&1I2@&#+)(%,*%&#+&`^TV[a&6#+%&6(%L7%+):,” according to the report. 
<"%&(%'8(4&,$*8&+84%-&4",4&4"%&“*%)8+->$,(.%*4&bSVJJ&*%44$%9%+4&%=%(3&amounting to $6.8 million,” took '$,)%&#+&
1212;&

&

&$+"#--2'

V(#)%*&68(&W9E(%$$,&)8+4#+7%-&48&#+)(%,*%&#+&/0&12103&,4&0F;B@;&<"87."&-85+&6(89&10;C@&#+&/A&12123&#4&5,*&)$%,(&
4",4&E(8N%(*&)8+4#+7%-&",=#+.&#**7%*&5#4"&4"#*&',(4#)7$,(&$#+%&86&E7*#+%**;&

&

M7)$%,(&=%(-#)4*&,+-&*8)#,$&#+6$,4#8+&5%(%&+84%-&E:&*%=%(,$&(%*'8+-%+4*&4"#*&L7,(4%(3&,*&5#4"&'(%=#87*&L7,(4%(*;&
“c(%L7%+):&,+-&*%=%(#4:&86&%P4(%9%&K7(:&=%(-#)4*&,+-&*%44$%9%+4*&)8+4#+7%-&48&#+)(%,*%3&67%$%-&E:&*8)#,$&#+6$,4#8+&
,+-&#+)(%,*#+.$:&*:9',4"%4#)&K7(8(*&d,+4#>)8('8(,4%&*%+4#9%+4*e,“ said one respondent from a large Northwestern 
6#(9;&“D89%&6,)48(*&#+)$7-%-&4"%&9,N%7'&86&4"%&K7(8(*&d6%5%(&E,E:&E889%(*3&98(%&9#$$%++#,$*e3&E(8,-%(&-%6#+#4#8+*&
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86&$#,E#$#4:3&$%.,$&,+-&(%.7$,48(:&)",+.%*&4",4&E%+%6#4%-&'$,#+4#66*3&,+-&,448(+%:&,-=%(4#*#+.&,+-&#+=%*48(*&67+-#+.&4"#*&
4:'%&86&$#4#.,4#8+;”&
&
J*&68(&5"#)"&$#+%*&5%(%&%P'%(#%+)#+.&4"%*%&$,(.%&)$,#9*3&(%*'8+-%+4*&98*4&864%+&+,9%-&O899%()#,$&J748&,+-&
^%+%(,$&Z#,E#$#4:;&“L,(.%&=%(-#)4*&,+-&4%+&:%,(*&86&,748&$8**%*&5%(%&6#+,$$:&),4)"#+.&7'H&E#$$#+.*&,+-&),',)#4:&5%(%&
feeling it,” said one respondent from a large Southeastern firm. Another respondent&6(89&4"%&M8(4"5%*43&+,9#+.&
^%+%(,$&Z#,E#$#4:&,*&,&-(#=%(&68(&#+)(%,*#+.&W9E(%$$,&'(%9#79&)8*4*3&described a “6%,(&86&4"%&6#+,+)%-&$#4#.,4#8+3&
K7-#)#,$&%+=#(8+9%+4&,+-&'%()%#=%-&#+)(%,*%&#+&(#*N&,+-&%P'8*7(%.”&
&
[%*'8+-%+4*&(%'8(4%-&4",4&,*#-%&6(89&+7)$%,(&=%(-#)4*&,+-&*8)#,$&#+6$,4#8+3&),((#%(*&,$*8&K7*4#6#%-&#+)(%,*%*&E:&
)$,#9#+.&,&+%%-&48&-%)(%,*%&),',)#4:3&'8#+4#+.&48&,&-#66#)7$4&(%#+*7(,+)%&9,(N%43&,+-&*,:#+.&4",4&4"%&$#+%&5,*&&
“historically underpriced.”&

&)3#"4"%1%)*'

'

&)3#"4"%1%)*'+,'-%)#'./'+&0%)#00'

[%6$%)4#+.&8+&4"%&+84,E$%&#+)(%,*%&#+&'(%9#79*&68(&O:E%(&,+-&W9E(%$$,3&(%*'8+-%+4*&(%'8(4%-&9,K8(&)",+.%*&#+&
"85&),((#%(*&7+-%(5(84%&4"8*%&$#+%*&#+&/0&1210;&Q+%&(%*'8+-%+4&6(89&,&9#-*#?%-&D874"5%*4%(+&6#(9&-%*)(#E%-&
“(%-7)%-&$#9#4*3&"#."%(&(%4%+4#8+*3&,--#+.&)8#+*7(,+)%3&*#.+#6#),+4&'(#)%&#+)(%,*%*3&,+-&97)"&$%**&),',)#4:;” Another 
(%*'8+-%+4&6(89&,&$,(.%&M8(4"5%*4%(+&6#(9&*,#-&O:E%(&%P'%(#%+)%-&“s#.+#6#),+4&)",+.%*f&(%-7)%-&$#9#4*&d),',)#4:e3&
#+)(%,*%-&-%-7)4#E$%*3&*#.+#6#),+4&'(#)#+.&#+)(%,*%*3&=,(#87*&%P)$7*#8+*&,--%-&*7)"&,*&5#+-3&*8$,(;”&
&
As for Umbrella, “W9E(%$$,gYP)%**&),',)#4:&#*&*"(#+N#+.;&V(#)#+.&#*&7'&*#.+#6#),+4$:,” one respondent from a 
9#-*#?%-&M8(4"%,*4%(+&6#(9&*,#-;&J+84"%(&(%*'8+-%+4&6(89&,&-#66%(%+4&Northeastern firm said that “For eP)%**&
$#,E#$#4:g79E(%$$,3&underwriters have begun requesting loss runs from prior umbrella carriers.” “W9E(%$$,&$#9#4*&5%(%&
)74H&*89%&),((#%(*&$%64&4"%&9,(N%4'$,)%&68(&)%(4,#+&)$,**%*&86&E7*#+%**,” said a respondent from ,&$,(.%&]#-5%*4%(+&
6#(9;&
&
<"87."&W9E(%$$,&,+-&O:E%(&*,5&4"%&E#..%*4&)",+.%*&#+&7+-%(5(#4#+.3&98*4&#6&+84&,$$&$#+%*&5%(%&,66%)4%-&E:&)7((%+4&
9,(N%4&)8+-#4#8+*;&[%*'8+-%+4*&(%'8(4%-&*#9#$,(3&#6&$%**&'(8+87+)%-3&#+)(%,*%*&48&-%-7)4#E$%*3&(%-7)4#8+*&#+&$#9#4*3&
and shrinking capacity for the majority of lines. “Disciplined underwriting continued,” said one respondent&6(89&,&
9#-*#?%-&M8(4"%,*4%(+&6#(9. “O89'$#,+)%&5#4"&$8**&)8+4(8$&(%)899%+-,4#8+*&5%(%&E%#+.&%+68()%-&98(%,” said a 
(%*'8+-%+4&6(89&,&$,(.%&]#-5%*4%(+&6#(93&*'%,N#+.&.%+%(,$$:;&“There was s)(74#+:&86&$8**&(7+*&,+-&-%4,#$%-&
*7''$%9%+4,$&,''$#),4#8+*&5%(%&(%L7#(%-;”&
&
J--#4#8+,$$:3&*%=%(,$&(%*'8+-%+4*&9%+4#8+%-&4"%&,--#4#8+&86&)8997+#),E$%&-#*%,*%&%P)$7*#8+*&#+&/0&1210;&

&)3#"4"%1%)*'+,'2((.&)1'0%5#'

S+)(%,*%-&*)(74#+:&5,*&,$*8&,&)8998+&4"%9%&#+&(%*'8+*%*&,E874&7+-%(5(#4#+.&)",+.%*&#+&/0&1210&68(&9%-#79&
,+-&$,(.%&,))87+4*;&c8(&$,(.%&,))87+4*&*'%)#6#),$$:3&8+%&(%*'8+-%+4&6(89&,&$,(.%&D874"5%*4%(+&6#(9&*,#-&4"%(%&5,*&
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“m7)"&98(%&7+-%(5(#4%(&*)(74#+:&,(87+-&*7E9#**#8+*&,+-&4"%&L7,$#4:&86&-,4,&d'(8'%(4:&=,$7,4#8+*3&OQVY&#+683&%4);e.” 
c8(&9%-#79&,))87+4*3&,&(%*'8+-%+4&6(89&,&9#-*#?%-&D874"%,*4%(+&6#(9&also noted “97)"&4#."4%(&*)(74#+:” and that 
there were “*8&9,+:&*7E9#**#8+*&#+&4"%&9,(N%4&7+-%(5(#4%(*&,(%&(%,$$:&'#)N#+.&,+-&)"88*#+.&5",4&48&58(N&8+.” 
That same respondent also said that “L#9#4%-&7+-%(5(#4%(&E,+-5#-4"&(%,$$:&*4(,#+%-&4"%&$,(.%&9,(N%4;&Y=%(:4"#+.&
5,*&E%#+.&9,(N%4%-&,+-&+84&4",4&9,+:&(%*87()%*.”&
&
D9,$$&,))87+4*3&,*&5#4"&'(%=#87*&L7,(4%(*3&*,5&6%5%(&)",+.%*&#+&7+-%(5(#4#+.;&<"%&'(#)%&#+)(%,*%*&(%*'8+-%+4*&
8E*%(=%-&68(&4"#*&,))87+4&*#?%&5%(%&$%**&*#.+#6#),+4&4",+&68(&$,(.%&,+-&9%-#79&,))87+4*&,+-&4"87."&4"%(%&5,*&
*89%&4#."4%+#+.&86&7+-%(5(#4#+.3&(%*'8+-%+4*&-#-&+84&+84%&9,+:&)",+.%*;&D%=%(,$&(%*'8+-%+4*&9%+4#8+%-&4",4&
7+-%(5(#4%(*&)8+4#+7%-&48&7*%&8+$#+%&'(8)%**%*&48&7+-%(5(#4%&*9,$$&,))87+4*&,+-&4"7*&7+-%(5(#4#+.&(%9,#+%-&
98*4$:&(84%&5#4"&$#44$%&)",+.%;&
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O:E%(&'(%9#79*3&FC@&86&(%*'8+-%+4*&
(%'8(4%-&,+&#+)(%,*%&#+&-%9,+-&68(&
4",4&$#+%&86&E7*#+%**&#+&/0&1210;&
“O:E%(&9,(N%4&*4,(%-&48&47(+&>&*89%&
)89',+#%*&5"8&-idn’t&'7()",*%&
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(-2%$0 &

!

M%,($:&4"(%%>L7,(4%(*&dBA@e&86&
(%*'8+-%+4*&*,#-&4"%(%&5,*&,+&
#+)(%,*%&#+&O:E%(&)$,#9*&#+&/0&12103&
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“Driving organic growth”&5,*&4"%&48'&
E(8N%(&'(#8(#4:&#+&/0&12103&5#4"&BB@&86&
(%*'8+-%+4*&+,9#+.&#4&,*&,&48'>4"(%%&
'(#8(#4:3&68$$85%-&)$8*%$:&E:&“recruiting 
and developing talent,” 5"#)"&II@&86&
(%*'8+-%+4*&#-%+4#6#%-&,*&,&48'>4"(%%&
'(#8(#4:;&[%*'8+-%+4*&(%)8.+#?%-&4",4&
,*&4"%&58($-&*$85$:&%,*%*&E,)N&#+48&,&
“post>pandemic” state, it was time to 
E%.#+&(%8(#%+4#+.&485,(-*&4"%*%&458&48'&
'(#8(#4#%*;&<"87."&8+%&(%*'8+-%+4&6(89&
a large Midwestern firm said “1212&5,*&
(%,$$:&",(-&68(&)(%,4#+.&+%5&
(%$,4#8+*"#'*3” they added that&+85&4"%:&
“we(%&(%,$$:&68)7*%-&8+&+%5&E7*#+%**&
,+-&+%5&(%$,4#8+*"#'*;”&
&
Q4"%(&(%*'8+-%+4*&-%*)(#E%-&*#9#$,(&
*4(,4%.#%*&68(&-(#=#+.&8(.,+#)&.(854"3&
*7)"&,*&9,N#+.&,&“.(,-7,$&(%47(+&48&
4(,=%$&,+-&#+>'%(*8+&9%%4#+.*&E:&*,$%*&
*4,66&,+-&#+)(%,*%-&9,(N%4#+.&,)4#=#4#%*,” 8(&“4(,#+#+.&8+&"85&48&*%$$&(%984%$:&5#4"874&6,)%&48&6,)%&)$#%+4&#+4%(,)4#8+,” 
,*&5%$$&,*&4(:#+.&48&“.%4&874&#+&6(8+4&86&+%5&)7*489%(*&'8*4&',+-%9#)&>&$#=%&,+-&#+&'%(*8+&#6&,4&,$$&'8**#E$%;”&
&
As for recruiting and developing talent, several respondents noted that the “4"%&9,(N%4&86&,=,#$,E$%&4,$%+4&#*&
)7((%+4$:&+8+>%P#*4%+4” and&“OQRST>0F&",*&9,-%&#4&97)"&",(-%(&48&"#(%&'%8'$%&,+-&97)"&",(-%(&48&4(,#+&'%8'$%&,*&
E84"&,(%&+84&#+&'%rson.” However, brokers were undertaking several efforts to counteract this, such as “utilizing 
internal and external recruiters and providing bonuses to existing staff for referrals,” “developing a strategy to 
promote from within,” and using the “many mergers and changes” at larger brokerage firms ,*&,&(%)(7#49%+4&
8''8(47+#4:;&&
&
Recruiting and developing talent was crucial, respondents said, because “$84*&86&%P'%(#%+)%-&'%(*8++%$&,(%&(%4#(#+.&
,+-&4"%&N+85$%-.%&4"%:&",=%&.8%*&5#4"&4"%9,” according to one responden4&6(89&,&$,(.%&]#-5%*4%(+&6#(9;&D,#-&
another respondent from a large Southeastern firm, “Y*4,E$#*"#+.&,+-&,44(,)4#+.&4"%&+%P4&.%+%(,4#8+&86&#+*7(,+)%&
4,$%+4—87(&N+85$%-.%&E,*%&#*&,.#+.H&4"%(%68(%3&-%=%$8'9%+4&86&N+85$%-.%,E$%&4,$%+4&#*&',(,987+4&48&87(&*7))%**.”&
&
],+:&(%*'8+-%+4*&5%(%&8'4#9#*4#)&4",4&#6&E(8N%(,.%*&4,N%&,-=,+4,.%&86&%P#*4#+.&8''8(47+#4#%*&'(%*%+4%-&E:&4"%&
+%5&+8(9,$3&they will only grow. “<"%&E(8N%(*&5"8&),+&9,#+4,#+&*4(8+.&)$#%+4&(%$,4#8+*"#'*3&)8+4#+7%&48&#+4%(,)4&
5#4"&4"%9&E84"&=#(47,$$:&,+-3&5"%+&,''(8'(#,4%3&#+>'%(*8+&5"#$%&E%#+.&$,*%(&68)7*%-&8+&4"%&)$#%+4’*&+%%-*&dE%:8+-&
K7*4&'(#)#+.e3&",=%&4"%&(%)#'%&68(&(%4%+4#8+3&.(854"&,+-&%P',+*#8+,” said one respondent from a large Midwestern 
6#(9;&Q4"%(&(%*'8+-%+4*&"#."$#."4%-&4"%&8''8(47+#4:&48&$%=%(,.%&-,4,3&%9E(,)%&4%)"+8$8.:&48&%+,E$%&)$#%+4*&48&
,))%**&4"%#(&*%(=#)%*&874*#-%&86&E7*#+%**&"87(*&,+-&48&(%-7)%&6(#)4#8+&5#4"&#+*7(%(*3&,+-&#9'(8=%&%66#)#%+)#%*;&
&
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