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DECREASES CONTINUED IN Q1 COMMERCIAL P/C RATES,
ACCORDING TO CIAB MARKET SURVEY

WASHINGTON, D.C. — May 3, 2016 — The Council of Insurance Agents & Brokers released today the
results of its Commercial P/C Market Index Survey for the first quarter of 2016. According to survey
respondents, commercial property/casualty rates decreased across all size accounts in the first quarter of
2016, continuing a trend in the market since the first quarter of 2015. Rate decreases in Q1 were the
largest seen since the trend began, with the exception of large accounts in Q2 2015 which decreased by
5.2 percent compared to the previous quarter.

“It does not come as a surprise that the soft market conditions we’ve seen over the past year have
continued in the first quarter of 2016,” said Ken A. Crerar, president/CEO of The Council.

Average First Quarter 2016 Commercial Pricing

By Account Size

SHE! Medium Large Average

First Quarter 2016 -21% -4.4% -4.6% -3.7%
Fourth Quarter 2015 -1.5% -3.0% -3.7% -2.8%
Third Quarter 2015 -1.4% -3.8% -4.1% -3.1%
Second Quarter 2015 -1.3% -3.5% -5.2% -3.3%
First Quarter 2015 -0.5% -2.7% -3.7% -2.3%
High 20.8% 31.7% 33.0% 28.5%
High Date 4Q01 4Q01 4Q01
Low -10.0% -15.0% -15.9% -13.6%
Low Date 1Q08 3Q07 3Q07

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

First quarter rates decreased by an average of 3.7 percent. Large accounts decreased at -4.6 percent,
followed by medium-sized accounts at -4.4 percent and small accounts at -2.1 percent. One respondent
from the West coast explained that, “Carriers were working hard not to lose their renewals. [They were]
trying to put accounts to bed early if they could before they hit the market.”

The decline in rates was consistent across most lines, with the exception of commercial auto, which
increased 3.6% in the first quarter and has been increasing steadily since the third quarter of 2011. One
broker in the Southeast noted that, “Auto is getting difficult to place with loss activity.” Another from
Florida commented that “Auto was the only line pushing (and obtaining) rate increases. But there are still
some competitive carriers who were writing auto because they were confident in their pricing.” Directors &
Officers Liability and Employment Practices Liability lines also saw a very slight uptick in rates of 0.2
percent and 0.7 percent respectively.

“While rates have been down, our members have told us that the market has increased capacity across
the board and for coastal property coverage, particularly in the Southeast region,” said Crerar. “We have
been fortunate to have quiet hurricane seasons the last few years, but there is a lot of concern that these
new markets will retreat after the first major loss event.”
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One regional broker in the Southeast agreed that, “Coastal property capacity continued to increase.”
Another respondent from Tennessee commented that “capacity continued to increase on most all lines of
coverage. The only restriction we saw was in the trucking area.”

While this increased capacity has kept rates low, buyers have shown interest in purchasing additional
coverages, such as cyber. One respondent in Georgia explained that “premium savings opened up cross-
selling opportunities and clients were looking at additional coverages.”

Additionally, respondents were asked to name the top developments in the industry that they believe
have and will impact their business. They cited the following:

The economy

The price of all

Carrier and broker consolidation

Cyber — risk and educating producers and clients
¢ Recruiting and retaining talent

“The continued impact of crude oil prices and the trajectory of the global economy weighed on our
members’ sentiment at the start of 2016,” said Crerar. “Elevated economic volatility is likely to continue
but our members are positive about the opportunities that lay before them to make up for the effects of
the oil downturn felt most intensely by brokers in the last quarter of 2015.”

The Council’s survey is the oldest source of commercial property/casualty market conditions, pricing
practices and trends, dating back to 1999.

The Council of Insurance Agents & Brokers is the premier association for the top regional, national and
international commercial insurance and employee benefits intermediaries worldwide. Council members are market
leaders who annually place 85 percent of U.S. commercial property/casualty insurance premiums and administer
billions of dollars in employee benefits accounts. With expansive international reach, The Council fosters industry
wide relationships around the globe by engaging lawmakers, regulators and stakeholders to promote the interests
of its members and the valuable role they play in the mitigation of risk for their clients. Founded in 1913, The
Council is based in Washington, D.C.
www.ciab.com



Commercial Property — Casualty Market Survey
1st Quarter 2016 Released: May 2016

Below are the survey results for: ALL REGIONS

1. On average, how have premium rates changed over the last three months (January 1, 2016 — March 30,
2016) for the following accounts? Please check N/A if you don't know or don’t handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change | 1-10% | 10-20% | 20-30% | 30-50% 100%
Small 0.00% 0.00% 2.30% 43.68% 33.33% 9.20% 0.00% 0.00% 0.00% 0.00% 11.49%
(<$25K
Comm. &
Fees)
Medium 0.00% 0.00% 9.20% 64.36% 20.69% 4.60% 0.00% 0.00% 0.00% 0.00% 1.15%
($25K —
$100K)
Large 0.00% 2.30% 13.79% 57.47% 20.69% 1.15% 0.00% 0.00% 0.00% 1.15% 3.45%
(>$100K)
1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A

30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%

Business 0.00% | 0.00% | 1.16% | 50.00% | 39.53% | 3.49% | 0.00% | 0.00% | 0.00% | 0.00% | 5.82%
Interruption

Commercial 0.00% 0.00% 0.00% 5.75% 24.13% | 66.67% 3.45% 0.00% 0.00% 0.00% 0.00%
Auto

Commercial 0.00% 1.16% | 12.79% | 63.95% | 18.60% | 2.33% 0.00% 0.00% 0.00% 0.00% 1.17%
Property

Construction 0.00% 0.00% 0.00% 49.43% | 33.33% 4.60% 0.00% 0.00% 0.00% 0.00% 12.64%
Risks

D&O 0.00% 0.00% 1.15% | 20.69% | 44.83% | 20.69% | 2.30% 0.00% 0.00% 0.00% | 10.34%

Elood 0.00% 0.00% 0.00% | 10.34% | 51.72% | 24.14% | 3.45% 1.15% 0.00% 0.00% 9.20%
Insurance

Employment | 0-00% | 0.00% | 0.00% | 18.38% | 45.98% | 25.29% | 2.30% | 0.00% | 0.00% | 0.00% | 8.05%
Practices

General 0.00% 0.00% 2.30% | 63.22% | 27.58% | 6.90% 0.00% 0.00% 0.00% 0.00% 0.00%
Liability
Marine 0.00% 1.16% 4.65% | 36.05% | 40.70% | 1.16% 0.00% 0.00% 0.00% 0.00% | 16.28%
Medical 0.00% 1.19% 1.19% 14.29% | 36.90% 3.57% 4.76% 0.00% 0.00% 0.00% 38.10%
Malpractice
Surety Bonds 0.00% 0.00% 1.15% 6.90% | 55.17% | 3.45% 0.00% 0.00% 0.00% 0.00% | 33.33%
T . 1.15% 0.00% 0.00% 13.79% | 60.92% 2.30% 1.15% 0.00% 0.00% 0.00% 20.69%
errorism
Umbrella 0.00% 0.00% 2.30% 56.32% | 29.88% 9.20% 1.15% 0.00% 0.00% 0.00% 1.15%
Workers’ 0.00% 1.18% 2.35% 62.35% | 20.00% | 14.12% 0.00% 0.00% 0.00% 0.00% 0.00%

Compensation

Broker E&O 0.00% 0.00% 1.16% 9.30% | 45.35% | 5.82% 0.00% 0.00% 0.00% 0.00% | 38.37%




2. How much have premium rates changed over the last three months (January 1, 2016 — March 30, 2016) for
the following lines? Please check N/A if you don't know or don't handle the line.

Commercial Property — Casualty Market Survey
1st Quarter 2016 Released: May 2016

Below are the survey results for: NORTHEAST
(CT, DE, DC, MA, ME, MD, NH, NJ, NY, PA, RI)

1. On average, how have premium rates changed over the last three months (January 1, 2016 — March 30,
2016) for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% | 10-20% | 20-30% | 30-50% 100%

Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 0.00% 46.67% | 33.33% 6.67% 0.00% 0.00% 0.00% 0.00% 13.33%

Medium
($25K —
$100K) 0.00% 0.00% 6.67% 66.66% 20.00% 6.67% 0.00% 0.00% 0.00% 0.00% 0.00%

Large
(>$100K) 0.00% 0.00% 6.67% 66.66% 13.33% 6.67% 0.00% 0.00% 0.00% 0.00% 6.67%

2. How much have premium rates changed over the last three (January 1, 2016 — March 30, 2016) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Business
Interruption 0.00% | 0.00% | 6.67% | 60.00% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Auto 0.00% | 0.00% | 0.00% | 13.33% | 26.67% | 60.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 0.00% | 20.00% | 66.67% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 0.00% | 60.00% | 20.00% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 6.67%
D&O
0.00% | 0.00% | 6.67% | 20.00% | 46.67% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 13.33%
Flood
Insurance 0.00% | 0.00% | 0.00% | 20.00% | 40.00% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 6.67%
Employment
Practices 0.00% | 0.00% | 0.00% | 26.67% | 46.67% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 13.33%
General
Liability 0.00% | 0.00% | 0.00% | 93.33% | 0.00% | 6.67% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 0.00% | 14.29% | 35.71% | 42.86% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 7.14%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 23.09% | 15.38% | 15.38% | 0.00% | 0.00% | 0.00% | 0.00% | 46.15%
Surety Bonds
0.00% | 0.00% | 6.67% | 13.33% | 53.33% | 6.67% | 0.00% | 0.00% | 0.00% | 0.00% | 20.00%
Terrorism 0.00% | 0.00% | 0.00% | 20.00% | 73.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 6.67%
Umbrella 0.00% | 0.00% | 6.67% | 73.33% | 6.67% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
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Worker’s
Compensation 0.00% 0.00% 0.00% | 64.29% | 21.42% | 14.29% | 0.00% 0.00% 0.00% 0.00% 0.00%

Broker E&O

0.00% 0.00% 0.00% 14.29% | 42.86% 7.14% 0.00% 0.00% 0.00% 0.00% | 35.71%

Commercial Property — Casualty Market Survey
1st Quarter 2016 Released: May 2016

Below are the survey results for: SOUTHEAST
(AL, FL, GA, KY, LA, MS, NC, SC, TN, VA, WV)

1. On average, how have premium rates changed over the last three (January 1, 2016 — March 30, 2016) for
the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% 10-20% | 20-30% | 30-50% 100%

Small
(<$25K
Comm. &

Fees) 0.00% 0.00% 0.00% 62.96% | 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 3.71%

Medium
($25K —
$100K) 0.00% 0.00% 11.11% 66.67% 18.52% 3.70% 0.00% 0.00% 0.00% 0.00% 0.00%

Large
(>$100K) 0.00% 3.70% 25.93% 51.85% 18.52% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

2. How much have premium rates changed over the last three months (January 1, 2016 — March 30, 2016) for
the following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% Change 1-10% | 10-20% | 20-30% | 30-50% 100%

Business
Interruption 0.00% | 0.00% | 0.00% | 55.56% | 33.33% | 3.70% | 0.00% | 0.00% | 0.00% | 0.00% | 7.41%
Commercial
Auto 0.00% | 0.00% | 0.00% | 3.70% | 22.22% | 70.38% | 3.70% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 3.70% | 18.52% | 66.67% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 0.00% | 48.15% | 40.74% | 3.70% | 0.00% | 0.00% | 0.00% | 0.00% 7.41%
D&O 0.00% | 0.00% | 0.00% | 18.52% | 66.67% | 14.81% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Flood
Insurance 0.00% | 0.00% | 0.00% | 7.41% | 59.26% | 29.63% | 0.00% | 0.00% | 0.00% | 0.00% | 3.70%
Employment
Practices 0.00% | 0.00% | 0.00% | 22.22% | 62.96% | 14.82% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
General
Liability 0.00% | 0.00% | 3.70% | 59.26% | 25.93% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Marine 0.00% | 3.70% | 3.70% | 25.93% | 48.15% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 18.52%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 7.69% | 61.54% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 30.77%
Surety Bonds
0.00% | 0.00% | 0.00% | 7.41% | 70.37% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 22.22%
Terrorism 3.70% | 0.00% | 0.00% | 11.11% | 59.26% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 25.93%
Umbrella

0.00% 0.00% 0.00% 62.96% | 25.93% | 11.11% | 0.00% 0.00% 0.00% 0.00% 0.00%
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Workers’
Compensation

0.00%

0.00%

7.69%

69.23%

11.54%

11.54%

0.00%

0.00%

0.00%

0.00%

0.00%

Broker E&O

0.00%

0.00%

0.00%

7.41%

51.85%

3.70%

0.00%

0.00%

0.00%

0.00%

37.04%




Commercial Property — Casualty Market Survey
1st Quarter 2016 Released: May 2016

Below are the survey results for: MIDWEST
(AR, IL, IN, 1A, KS, MI, MO, MN, NE, ND, SD, OH, WI)

1. On average, how have premium rates changed over the last three months (January 1, 2016 — March 30,
2016) for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% 10-20% | 20-30% | 30-50% 100%
Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 3.45% 41.38% | 34.48% | 6.90% 0.00% 0.00% 0.00% 0.00% 13.79%
Medium
($25K —
$100K) 0.00% 0.00% 6.90% 72.41% | 10.34% | 6.90% 0.00% 0.00% 0.00% 0.00% 3.45%
Large

(>$100K) 0.00% 3.45% 6.90% 62.07% | 20.68% 0.00% 0.00% 0.00% 0.00% 0.00% 6.90%

2. How much have premium rates changed over the last three (January 1, 2016 — March 30, 2016) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%

Business
Interruption 0.00% | 0.00% | 0.00% | 48.28% | 37.93% | 3.45% | 0.00% | 0.00% | 0.00% | 0.00% | 10.34%
Commercial
Auto 0.00% | 0.00% | 0.00% | 6.90% | 17.24% | 75.86% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 0.00% | 10.71% | 67.86% | 14.29% | 3.57% | 0.00% | 0.00% | 0.00% | 0.00% | 3.57%
Construction
Risks 0.00% | 0.00% | 0.00% | 48.28% | 34.48% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 17.24%
D&O 0.00% | 0.00% | 0.00% | 24.14% | 37.93% | 20.69% | 0.00% | 0.00% | 0.00% | 0.00% | 17.24%
Flood
Insurance 0.00% | 0.00% 0.00% | 10.34% | 58.63% | 17.24% | 3.45% | 0.00% | 0.00% 0.00% | 10.34%
Employment
Practices 0.00% | 0.00% | 0.00% | 17.24% | 41.38% | 31.04% | 0.00% | 0.00% | 0.00% | 0.00% | 10.34%
General
Liability 0.00% | 0.00% | 3.45% | 62.06% | 27.59% | 6.90% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 0.00% | 0.00% | 55.17% | 31.04% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 13.79%
Medical
Malpractice 0.00% | 3.45% | 3.45% | 24.14% | 27.59% | 0.00% | 10.34% | 0.00% | 0.00% | 0.00% | 31.03%
Surety Bonds
0.00% | 0.00% | 0.00% | 6.90% | 55.17% | 6.90% | 0.00% | 0.00% | 0.00% | 0.00% | 31.03%
Terrorism 0.00% | 0.00% | 0.00% | 10.34% | 62.07% | 3.45% | 3.45% | 0.00% | 0.00% | 0.00% | 20.69%
Umbrella 0.00% | 0.00% | 57.15% | 28.57% | 7.14% | 3.57% | 0.00% | 0.00% | 0.00% | 0.00% | 3.57%
Workers’

Compensation 0.00% 3.45% 0.00% | 58.62% | 24.14% | 13.79% | 0.00% 0.00% 0.00% 0.00% 0.00%

Broker E&O | 50096 | 0.009% | 3.45% | 10.34% | 41.38% | 3.45% | 0.00% | 0.00% | 0.00% | 0.00% | 41.38%
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Commercial Property — Casualty Market Survey
1st Quarter 2016 Released: May 2016

Below are the survey results for: SOUTHWEST (So. CA, AZ, NM, OK, TX)

1. On average, how have premium rates changed over the last three months (January 1, 2016 — March 30,
2016) for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change | 1-10% | 10-20% | 20-30% | 30-50% 100%
Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 0.00% 33.33% | 66.67% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Medium
($25K —
$100K) 0.00% 0.00% 0.00% 66.67% | 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Large

(>$100K) 0.00% 0.00% 0.00% 66.67% | 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

2. How much have premium rates changed over the last three months (January 1, 2016 — March 30, 2016) for
the following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% 100%

Business
Interruption 0.00% | 0.00% | 0.00% | 66.67% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Auto 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 100% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 0.00% | 0.00% | 66.67% | 0.00% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 0.00% | 33.33% | 33.33% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
D&O
0.00% | 0.00% | 0.00% | 33.33% | 33.33% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Flood
Insurance 0.00% | 0.00% | 0.00% | 0.00% 100% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Employment
Practices 0.00% | 0.00% | 0.00% | 0.00% | 66.67% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
General
Liability 0.00% | 0.00% | 0.00% | 66.67% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 0.00% | 0.00% | 66.67% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 0.00% | 33.33% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 33.33%
Surety Bonds
0.00% | 0.00% | 0.00% | 0.00% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 66.67%
Terrorism 0.00% | 0.00% | 0.00% | 0.00% | 100% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Umbrella 0.00% | 0.00% | 0.00% | 66.67% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Workers’

Compensation 0.00% 0.00% 0.00% 66.67% | 33.33% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Broker E&O

0.00% 0.00% 0.00% 0.00% 100% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%




Commercial Property — Casualty Market Survey
1st Quarter 2016  Released: May 2016

Below are the survey results for: PACIFIC NW
(No.CA, AK, CO, HI, ID, MT, NV, OR, UT, WA, WY)

1. On average, how have premium rates changed over the last three months (January 1, 2016 — March 30,
2016) for the following accounts? Please check N/A if you don’t know or don't handle the type of account.

1 2 3 4 5

Down Down Down Down No L?p U7p L?p L?p Up1(5)0- N/A
-400, -309 -200, -1009
30-40% | 20-30% | 10-20% 1-10% Change 1-10% 10-20% | 20-30% | 30-50% 100%
Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 7.69% 7.69% 23.08% | 38.46% 0.00% 0.00% 0.00% 0.00% 23.08%
Medium
($25K —
$100K) 0.00% 0.00% 15.38% | 38.46% | 46.16% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Large

(>$100K) 0.00% 0.00% 15.38% | 46.16% | 30.77% 0.00% 0.00% 0.00% 0.00% 7.69% 0.00%

2. How much have premium rates changed over the last three months (January 1, 2016 — March 30, 2016) for
the following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Business
Interruption | 5005 | 0.00% | 0.00% | 23.08% | 61.54% | 7.69% | 0.00% | 0.00% | 0.00% | 0.00% | 7.69%
Commercial
Auto 0.00% | 0.00% | 0.00% | 0.00% | 46.16% | 38.46% | 15.38% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 0.00% | 0.00% | 46.15% | 53.85% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 0.00% | 46.15% | 30.77% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 23.08%
D&O 0.00% | 0.00% | 0.00% | 15.39% | 15.39% | 38.46% | 15.38% | 0.00% | 0.00% | 0.00% | 15.38%
Flood
Insurance 0.00% | 0.00% | 0.00% | 7.69% | 23.08% | 23.08% | 15.38% | 7.69% | 0.00% | 0.00% | 23.08%
Employment
Practices 0.00% | 0.00% | 0.00% | 7.69% | 15.39% | 46.15% | 15.39% | 0.00% | 0.00% | 0.00% | 15.38%
General
Liability 0.00% | 0.00% | 0.00% | 38.46% | 61.54% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 0.00% | 7.69% | 7.69% | 46.16% | 7.69% | 0.00% | 0.00% | 0.00% | 0.00% | 30.77%
Medical
Malpractice
0.00% | 0.00% | 0.00% | 0.00% | 30.77% | 0.00% | 7.69% | 0.00% | 0.00% | 0.00% | 61.54%
Surety Bonds
0.00% | 0.00% | 0.00% | 0.00% | 30.77% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 69.23%
Terrorism 0.00% | 0.00% | 0.00% | 23.08% | 38.46% | 7.69% | 0.00% | 0.00% | 0.00% | 0.00% | 30.77%
Umbrella
0.00% | 0.00% | 0.00% | 0.00% | 23.08% | 69.23% | 7.69% | 0.00% | 0.00% | 0.00% | 0.00%
Workers’
Compensation | 0.00% | 0.00% | 0.00% | 53.84% | 23.08% | 23.08% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Broker E&O | 5 0005 | 0.00% | 0.00% | 7.69% | 30.78% | 15.38% | 0.00% | 0.00% | 0.00% | 0.00% | 46.15%
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Average First Quarter 2016 Commercial Pricing Declines

By Account Size

Small Medium Large Average
First Quarter 2016 -2.1% -4.4% -4.6% -3.7%
Fourth Quarter 2015 -1.5% -3.0% -3.7% -2.8%
Third Quarter 2015 -1.4% -3.8% -4.1% -3.1%
Second Quarter 2015 -1.3% -3.5% -5.2% -3.3%
First Quarter 2015 -0.5% -2.7% -3.7% -2.3%
High 20.8% 31.7% 33.0% 28.5%
High Date 4Q01 4Q01 4Q01
Low -10.0% -15.0% -15.9% -13.6%
Low Date 1Q08 3Q07 3Q07

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Average Commercial Premium Rate Changes by Account Size
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Chart prepared by Barclays Research
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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Cumulative Quarterly Rate Increases by Account Size
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

By-Line First Quarter 2016 Rate Changes Ranged From -5.2% to +3.6%

By-Line Frst Quarter 2016 Rate Changes Ranged From -5.2% to +3.6%

== Large Accounts

Comm'l Workers' Comm'l Gen'l Umbrella Average
Auto Comp Property Liability
First Quarter 2016 3.6% -3.0% -5.2% -3.2% -2.5% -2.1%
Fourth Quarter 2015 2.7% -2.6% -3.5% -3.4% -2.8% -1.9%
Third Quarter 2015 1.3% -2.5% -5.2% -2.7% -3.0% -2.4%
Second Quarter 2015 0.5% -1.9% -5.4% -3.0% -2.7% -2.5%
Frst Quarter 2015 1.5% -0.4% -4.0% -2.2% -2.1% -1.5%
High 28.6% 24.9% 45.4% 26.0% 51.9% 35.3%
Low -11.6% -12.3% -15.0% -13.6% -13.5% -132% g4 rce:
The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
Rate Changes in Other Lines
Frst Quarter 2016 Rate Changes in Other Lines
1Q16 High Low
Business interruption -2.0% 28.8% -10.2%
Construction -2.2% 38.7% -10.7%
D&O liability 0.2% 32.4% -8.7%
Employment practices 0.7% 21.9% -8.1%
Surety bonds -0.3% 11.2% -2.3%

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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Average Commercial Rate Increases by Line
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Cumulative Quarterly Rate Increases by Line
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Insurance Rate Changes, Small Commercial Accounts*

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents (*Accounts generating <$25,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
Insurance Rate Changes, Medium Commercial Accounts*
Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents (*Accounts generating $25,000-$100,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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Insurance Rate Changes, Large Commercial Accounts*

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents (*Accounts generating >$100,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Percentage of Survey
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Commercial Auto Insurance Rate Changes
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

14



Workers' Compensation Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Commercial Property Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
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100%
90%
80%
70%
60%

50% = Up 1-10%

m No Change

= Down 1-10%
Down 10-30%

m Down 30-50%

m Other

40%

30%

|
| m Up >100%
m Up 50-100%
Up 30-50%
| W Up 10-30%

20%

10%

0%
HH P LA D PPO OO0 N N AN X0 O
Q7 Q7L 070" Q' L 0”07 Q7 A7 A7 AN AT AV A N2 N7 N AN NN
(N AR AN AN AR AN CACHCADNOAONAOKOAONOAROANS

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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Commercial General Liability Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents
100%
90%
80%
70%
m Up >100%
60% m Up 50-100%
Up 30-50%
50% m Up 10-30%
= Up 1-10%
40% m No Change
= Down 1-10%
30% Down 10-30%
m Down 30-50%
20% m Other
10%
0%
PAQN I IDPIPTIHI DL LN PP DD OO NN D DD DX O
SO O L DL D LD S O 20 NS AN AV AV K2 KO A N XN
RACACACHCACKCACRCACHCACNCACRUACHCAGHCAMNONONOAONOANHIINOAOKS
Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
Umbrella Insurance Rate Changes
Rate Increases Reported by Agents & Brokers in CIAB Survey
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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Business Interruption Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
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