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COMMERCIAL P/C PRICING CONTINUED GRADUAL DECLINE IN Q2,
WHILE INTEREST IN CYBER LIABILITY COVERAGE GREW

WASHINGTON, D.C. — July 29, 2015 — The Council of Insurance Agents & Brokers’ most recent
quarterly Commercial P/C Market Index Survey shows that rates declined across all lines in Q2,
continuing the downward trend from Q1.

The market experienced premium rate decreases in general across all size accounts, by an
average of 3.3%. Large accounts once again saw the steepest drop of 5.2%, while medium sized
accounts fell 3.5%, and small accounts fell 1.3%.

“These results are consistent with the decreases we saw at the end of 2014 and Q1 2015 across
all account sizes,” said Ken A. Crerar, president and CEO of The Council. “As the soft market
continues in 2015, carriers are competing for good risks and are willing to work with brokers on
price and terms.”

Average Second Quarter 2015 Commercial Pricing Declines

By Account Size

Small Medium Large Average
Second Quarter 2015 -13% -3.5% -5.2% -3.3%

FirstQuarter 2015 -05% -2.7% -3.7% -2.3%

Fourth Quarter 2014 11% -0.9% -2.2% -0.7%

Third Quarter 2014 11% 0.3% -1.1% 0.1%

Second Quarter 2014 12% -0.2% -2.6% -0.5%

High 20.8% 31.7% 33.0% 28.5%
High Date 4Q01 4Q01 4Q01

Low -10.0% -15.0% -15.9% -13.6%
Low Date 3Q07 1Q07 1Q07

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Commercial property, general liability, and workers’ compensation premiums were most
frequently reported down across all regions, with a slight uptick in commercial auto. A broker
from the Southeast noted that there is “still excess capacity in the marketplace. Carriers want to
write new business, especially if it's larger and has a good loss history.” One respondent from
the Southeast commented that the market saw “more aggressive pricing for workers’ comp and
property lines” while another broker from the Midwest stated, “underwriting capacity for property
has increased significantly as evidenced by rate decreases and improved terms and conditions.”

Average flood insurance rates also saw an uptick across all regions, most frequently reported in
the Southeast and Southwest regions. This increase is likely due to premium increases,



assessments, and surcharges, mandated by both the Biggert Waters Act and the Homeowner
Flood Insurance Affordability Act (HFIAA), which went into effect April 1.

Nearly 90% of respondents said that take-up rates had increased in the second quarter of this
year. One Midwest broker explained that take-up rates were increasing partially because
“premium savings are driving interest in new lines of coverage and/or higher limits.” Respondents
also overwhelmingly agreed that, as we saw last quarter, “Cyber Liability is getting more traction.”
This trend is expected to continue as the cyber insurance market matures, new insurers, products
and capacity come to market, and the true extent of companies’ cyber exposure is realized.

Respondents also highlighted the notable consolidation in both the carrier and broker sectors.
The insurance industry has been illustrative of the broader merger and acquisition activity in the
U.S. which surged past $1 trillion in the first six months of the year.

“The number and magnitude of recent industry mergers are bound to lead to questions about
whether we are entering another echelon of M&A activity where faster and more pervasive
consolidation is likely,” said Crerar. “However, the tab for mergers and acquisitions in the U.S.
during the first half of this year is the highest ever for any nation as companies take advantage of
historic low interest rates and record cash piles to invest in future growth. Active M&A has always
been a constant in the insurance industry and carriers and brokers have shown time and time
again that they are adaptive, creative, and resilient during such changes in the competitive
landscape.”

The Council’s survey is the oldest source of commercial property/casualty market conditions,
pricing practices and trends, dating back to 1999.

The Council of Insurance Agents & Brokers is the premier association for the top regional,
national and international commercial insurance and employee benefits intermediaries worldwide.
Council members are market leaders who annually place 85 percent of U.S. commercial
property/casualty insurance premiums and administer billions of dollars in employee benefits
accounts. With expansive international reach, The Council fosters industry wide relationships
around the globe by engaging lawmakers, regulators and stakeholders to promote the interests of
its members and the valuable role they play in the mitigation of risk for their clients. Founded in
1913, The Council is based in Washington, D.C. www.ciab.com



Average Second Quarter 2015 Commercial Pricing Declines

By Account Size

Small Medium Large Average

Second Quarter 2015 -1.3% -3.5% -5.2% -3.3%
First Quarter 2015 -0.5% -2.7% -3.7% -2.3%
Fourth Quarter 2014 1.1% -0.9% -2.2% -0.7%
Third Quarter 2014 1.1% 0.3% -1.1% 0.1%
Second Quarter 2014 1.2% -0.2% -2.6% -0.5%
High 20.8% 31.7% 33.0% 28.5%
High Date 4Q01 4Q01 4Q01
Low -10.0% -15.0% -15.9% -13.6%
Low Date 3Q07 1Qo07 1Q07

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Average Commercial Premium Rate Changes by Account Size
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Cumulative Quarterly Rate Increases by Account Size
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

By-Line Second Quarter 2015 Rate Changes Ranged From -5.4% to +0.5%

RIS (R (Ei Umbrella Average
Comp Property Liability

Second Quarter 2015 . -1.9% -5.4% -3.0% -2.7%

First Quarter 2015 1.5% -0.4% -4.0% -2.2% -2.1% -1.5%
Fourth Quarter 2014 3.0% 0.7% -2.2% -0.4% -0.3% 0.1%
Third Quarter 2014 2.6% 2.3% -1.6% 0.6% 0.6% 0.9%
Second Quarter 2014 1.7% 3.1% -2.6% 0.1% 0.3% 0.5%
High 28.6% 24.9% 45.4% 26.0% 51.9% 35.3%
Low -11.6% -12.3% -15.0% -13.6% -13.5% -13.2%

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Rate Changes in Other Lines

Second Quarter 2015 Rate Changes in Other Lines

2Q15 High

Business interruption -2.6% 28.8% -10.2%
Construction -2.0% 38.7%  -10.7%
D&O liability 0.7% 32.4% -8.7%
Employment practices 1.5% 21.9% -8.1%
Surety bonds -0.2% 11.2% -2.3%

Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.



Average Commercial Rate Increases by Line

Chart prepared by Barclays Research
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Insurance Rate Changes, Small Commercial Accounts*

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents (*Accounts generating <$25,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.
Insurance Rate Changes, Medium Commercial Accounts*
Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents (*Accounts generating $25,000-$100,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.



Insurance Rate Changes, Large Commercial Accounts*

Percentage of Survey Rate Increases Reported by Agents & Brokersin CIAB Survey
Respondents (*Accounts generating >$100,000 in annual commissions & fees)
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Commercial Auto Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokersin CIAB Survey
Respondents
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Workers' Compensation Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokersin CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Commercial Property Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.



Commercial General Liability Insurance Rate Changes

Percentage of Survey Rate Increases Reported by Agents & Brokersin CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.

Umbrella Insurance Rate Changes

Rate Increases Reported by Agents & Brokersin CIAB Survey
Percentage of Survey
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Business Interruption Insurance Rate Changes
Percentage of Survey Rate Increases Reported by Agents & Brokers in CIAB Survey
Respondents
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Source: The Council of Insurance Agents & Brokers. Chart prepared by Barclays Research.



Commercial Property — Casualty Market Survey
2nd Quarter 2015 Released: July 2015

Below are the survey results for: ALL REGIONS

1. On average, how have premium rates changed over the last three months (April 1, 2015 — June 30, 2015)
for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change | 1-10% | 10-20% | 20-30% | 30-50% 100%
Small 0.00% 0.00% 2.65% 32.74% | 45.13% | 15.04% 0.00% 0.00% 0.00% 0.00% 4.44%
(<$25K
Comm. &
Fees)
Medium 0.00% 1.77% 4.42% 55.75% | 26.55% 8.85% 0.00% 0.00% 0.00% 0.00% 2.66%
($25K —
$100K)
Large 0.00% 3.51% 10.53% 57.02% | 22.81% 2.63% 0.00% 0.00% 0.00% 0.00% 3.50%
(>$100K)

2. How much have premium rates changed over the last three months (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%

Business 0.00% | 0.00% | 4.42% | 38.05% | 47.79% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 9.74%
Interruption

Commercial 0.00% 0.00% 0.88% | 24.78% | 35.40% | 35.40% | 0.88% 0.00% 0.00% 0.00% 2.66%

Auto

Commercial 0.00% 1.77% | 16.81% | 52.21% | 23.01% | 4.42% 0.00% 0.00% 0.00% 0.00% 1.78%
Property

. 0.00% 0.89% 5.36% 33.04% | 32.14% | 14.29% 0.00% 0.00% 0.00% 0.00% 14.28%
Construction

Risks
D&O 0.00% 0.00% 0.00% 21.93% | 45.61% | 17.54% 6.14% 0.00% 0.00% 0.00% 8.78%
Flood 0.00% 0.00% 1.75% 6.14% 53.51% | 26.32% 0.00% 0.88% 0.00% 0.00% 11.40%

Insurance

Employment | 0.00% [ 0.00% | 0.00% | 13.04% | 47.83% | 24.34% | 6.09% | 0.00% | 0.00% | 0.00% | 8.70%
Practices

General 0.00% 0.88% 1.75% 57.02% | 30.70% 7.02% 0.00% 0.00% 0.00% 0.00% 2.63%
Liability
Marine 0.00% 1.75% 3.51% 33.33% | 45.61% 2.63% 0.00% 0.00% 0.00% 0.00% 13.17%
Medical 0.00% 0.00% 0.00% 16.81% | 32.74% | 4.42% 0.88% 0.00% 0.00% 0.00% 45.15%
Malpractice
Surety Bonds 0.00% 0.00% 0.00% 7.02% 56.14% 2.63% 0.00% 0.00% 0.00% 0.00% 34.21%
T . 0.00% 0.88% 0.00% 12.28% | 63.16% | 4.38% 0.00% 0.00% 0.00% 0.00% 19.30%
errorism
Umbrella 0.00% 0.00% 5.31% | 48.67% | 32.74% | 11.50% | 0.00% 0.00% 0.00% 0.00% 1.78%
Workers’ 0.00% 0.00% 3.54% 50.44% | 23.01% | 18.58% 1.77% 0.00% 0.00% 0.00% 2.66%

Compensation

Broker E&O 0.00% 0.00% 0.00% 9.65% | 45.61% | 11.40% | 0.00% 0.00% 0.00% 0.00% | 33.34%




Commercial Property — Casualty Market Survey
2nd Quarter 2015 Released: July 2015

Below are the survey results for: NORTHEAST
(CT, DE, DC, MA, ME, MD, NH, NJ, NY, PA, RI)

1. On average, how have premium rates changed over the last three months (April 1, 2015 — June 30, 2015)
for the following accounts? Please check N/A if you don't know or don't handle the type of account.

Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% | 10-20% | 20-30% | 30-50% 100%

Small
(<$25K
Comm. &

Fees) 0.00% 0.00% 0.00% 30.00% 45.00% | 20.00% 0.00% 0.00% 0.00% 0.00% 5.00%

Medium
($25K —
$100K) 0.00% 0.00% 0.00% 55.00% 30.00% 10.00% 0.00% 0.00% 0.00% 0.00% 5.00%

Large
(>$100K) 0.00% 0.00% 5.00% 65.00% | 25.00% | 0.00% 0.00% 0.00% 0.00% 0.00% 5.00%

2. How much have premium rates changed over the last three (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% 100%

Business
Interruption 0.00% | 0.00% | 10.00% | 30.00% | 60.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Auto 0.00% | 0.00% | 0.00% | 30.00% | 30.00% | 35.00% | 0.00% | 0.00% | 0.00% | 0.00% | 5.00%
Commercial
Property 0.00% | 0.00% | 10.00% | 55.00% | 30.00% | 5.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 5.00% | 30.00% | 35.00% | 20.00% | 0.00% | 0.00% | 0.00% | 0.00% | 10.00%
D&O
0.00% | 0.00% | 0.00% | 10.00% | 65.00% | 10.00% | 10.00% | 0.00% | 0.00% | 0.00% | 5.00%
Flood
Insurance 0.00% | 0.00% | 5.00% | 0.00% | 70.00% | 20.00% | 0.00% | 0.00% | 0.00% | 0.00% | 5.00%
Employment
Practices 0.00% | 0.00% | 0.00% | 5.00% | 55.00% | 30.00% | 5.00% | 0.00% | 0.00% | 0.00% | 5.00%
General
Liability 0.00% | 0.00% | 0.00% | 55.00% | 35.00% | 5.00% | 0.00% | 0.00% | 0.00% | 0.00% | 5.00%
Marine
0.00% | 0.00% | 0.00% | 35.00% | 45.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 20.00%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 15.00% | 25.00% | 15.00% | 0.00% | 0.00% | 0.00% | 0.00% | 45.00%
Surety Bonds
0.00% | 0.00% | 0.00% | 5.00% | 65.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 30.00%
Terrorism 0.00% | 5.00% | 0.00% | 5.00% | 75.00% | 10.00% | 0.00% | 0.00% | 0.00% | 0.00% | 5.00%
Umbrella 0.00% | 0.00% | 0.00% | 52.63% | 31.58% | 10.53% | 0.00% | 0.00% | 0.00% | 0.00% | 5.26%
Worker’s

Compensation 0.00% 0.00% 0.00% | 45.00% | 30.00% | 20.00% | 0.00% 0.00% 0.00% 0.00% 5.00%

Broker E&O

0.00% 0.00% 0.00% 15.00% | 45.00% | 15.00% | 0.00% 0.00% 0.00% 0.00% | 25.00%




Commercial Property — Casualty Market Survey

2nd Quarter 2015 Released: July 2015

Below are the survey results for: SOUTHEAST
(AL, FL, GA, KY, LA, MS, NC, SC, TN, VA, WV)

1. On average, how have premium rates changed over the last three (April 1, 2015 — June 30, 2015) for the
following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% 10-20% | 20-30% | 30-50% 100%
Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 6.90% 37.92% | 48.28% 6.90% 0.00% 0.00% 0.00% 0.00% 0.00%
Medium
($25K —
$100K) 0.00% 3.45% 10.34% | 58.62% | 24.14% 3.45% 0.00% 0.00% 0.00% 0.00% 0.00%
Large
(>$100K) 0.00% 6.90% 17.24% | 51.72% | 24.14% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

2. How much have premium rates changed over the last three months (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Business
Interruption 0.00% | 0.00% | 0.00% | 58.62% | 34.48% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 6.90%
Commercial
Auto 0.00% | 0.00% | 3.45% | 34.49% | 31.03% | 31.03% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 3.57% | 28.57% | 50.00% | 14.29% | 3.57% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 14.29% | 32.15% | 39.29% | 10.71% | 0.00% | 0.00% | 0.00% | 0.00% | 3.56%
D&O 0.00% | 0.00% | 0.00% | 31.03% | 48.28% | 17.24% | 0.00% | 0.00% | 0.00% | 0.00% | 3.45%
Flood
Insurance 0.00% | 0.00% | 0.00% | 17.24% | 44.83% | 31.03% | 0.00% | 0.00% | 0.00% | 0.00% | 6.90%
Employment
Practices 0.00% | 0.00% | 0.00% | 17.24% | 55.17% | 24.14% | 0.00% | 0.00% | 0.00% | 0.00% | 3.45%
General
Liability 0.00% | 0.00% | 3.45% | 58.62% | 27.59% | 10.34% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%
Marine 0.00% | 3.45% | 3.45% | 24.14% | 58.61% | 3.45% | 0.00% | 0.00% | 0.00% | 0.00% | 6.90%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 20.69% | 34.48% | 6.90% | 0.00% | 0.00% | 0.00% | 0.00% | 37.93%
Surety Bonds
0.00% | 0.00% | 0.00% | 17.24% | 62.07% | 3.45% | 0.00% | 0.00% | 0.00% | 0.00% | 17.24%
Terrorism 0.00% | 0.00% | 0.00% | 20.69% | 62.07% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 17.24%
Umbrella 0.00% | 0.00% | 10.34% | 44.84% | 31.03% | 13.79% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Workers’
Compensation | 0,00% | 0.00% | 10.34% | 55.18% | 24.14% | 10.34% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Broker E&O | 000, | 0.00% | 0.00% | 17.89% | 53.57% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 28.54%




Commercial Property — Casualty Market Survey
2nd Quarter 2015 Released: July 2015

Below are the survey results for: MIDWEST
(AR, IL, IN, IA, KS, MI, MO, MN, NE, ND, SD, OH, WI)

1. On average, how have premium rates changed over the last three months (April 1, 2015 — June 30, 2015)
for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Small
(<$25K
Comm. &
Fees) 0.00% | 0.00% | 0.00% | 36.36% | 36.36% | 20.45% | 0.00% | 0.00% | 0.00% | 0.00% | 6.83%
Medium
($25K —
$100K) 0.00% | 0.00% | 0.00% | 58.14% | 27.91% | 9.30% | 0.00% | 0.00% | 0.00% | 0.00% | 4.65%
Large
(>8100K) | 0o0% | 0.00% | 9.09% | 59.09% | 25.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 6.82%
2. How much have premium rates changed over the last three (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.
1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Business
Interruption 0.00% | 0.00% | 6.98% | 34.88% | 46.51% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 11.63%
Commercial
Auto 0.00% | 0.00% | 0.00% | 20.45% | 38.64% | 36.36% | 0.00% | 0.00% | 0.00% | 0.00% | 4.55%
Commercial
Property 0.00% | 0.00% | 18.18% | 47.73% | 27.27% | 2.27% | 0.00% | 0.00% | 0.00% | 0.00% | 4.55%
Construction
Risks 0.00% | 0.00% | 2.33% | 27.91% | 34.88% | 11.63% | 0.00% | 0.00% | 0.00% | 0.00% | 23.25%
D&O 0.00% | 0.00% | 0.00% | 20.45% | 43.19% | 20.45% | 4.55% | 0.00% | 0.00% | 0.00% | 11.36%
Flood
Insurance 0.00% | 0.00% | 2.27% | 4.55% | 50.00% | 29.55% | 0.00% | 0.00% | 0.00% | 0.00% | 13.63%
Employment
Practices 0.00% | 0.00% | 0.00% | 13.33% | 44.44% | 26.68% | 4.44% | 0.00% | 0.00% | 0.00% | 11.11%
General
Liability 0.00% | 0.00% | 2.27% | 65.91% | 25.00% | 2.27% | 0.00% | 0.00% | 0.00% | 0.00% | 4.55%
Marine
0.00% | 0.00% | 4.55% | 43.18% | 38.64% | 2.27% | 0.00% | 0.00% | 0.00% | 0.00% | 11.36%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 15.91% | 36.36% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 47.73%
Surety Bonds
0.00% | 0.00% | 0.00% | 2.27% | 54.55% | 2.27% | 0.00% | 0.00% | 0.00% | 0.00% | 40.91%
Terrorism 0.00% | 0.00% | 0.00% | 9.09% | 63.64% | 4.55% | 0.00% | 0.00% | 0.00% | 0.00% | 22.72%
Umbrella 0.00% | 0.00% | 4.55% | 56.82% | 31.81% | 4.55% | 0.00% | 0.00% | 0.00% | 0.00% | 2.27%
Workers’
Compensation | 0.00% | 0.00% | 0.00% | 52.27% | 18.18% | 22.73% | 2.27% | 0.00% | 0.00% | 0.00% | 4.55%
Broker E&O | 0005 | 0.00% | 0.00% | 4.45% | 42.229% | 13.33% | 0.00% | 0.00% | 0.00% | 0.00% | 40.00%
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Commercial Property — Casualty Market Survey
2nd Quarter 2015 Released: July 2015

Below are the survey results for: SOUTHWEST (So. CA, AZ, NM, OK, TX)

1. On average, how have premium rates changed over the last three months (April 1, 2015 — June 30, 2015)
for the following accounts? Please check N/A if you don't know or don't handle the type of account.

Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% 1-10% Change 1-10% | 10-20% | 20-30% | 30-50% 100%

Small
(<$25K
Comm. &
Fees) 0.00% 0.00% 11.11% | 22.22% | 44.44% | 11.11% 0.00% 0.00% 0.00% 0.00% 11.12%

Medium
($25K —
$100K) 0.00% 11.11% 11.11% 44.44% 11.12% | 22.22% 0.00% 0.00% 0.00% 0.00% 0.00%

Large
(>$100K) 0.00% 22.22% 0.00% 55.56% 0.00% 22.22% 0.00% 0.00% 0.00% 0.00% 0.00%

2. How much have premium rates changed over the last three months (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% 100%

Business
Interruption 0.00% | 0.00% | 0.00% | 33.33% | 55.56% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 11.11%
Commercial
Auto 0.00% | 0.00% | 0.00% | 11.11% | 44.45% | 33.33% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 11.11% | 11.11% | 44.44% | 22.23% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 11.11% | 0.00% | 55.56% | 0.00% | 22.22% | 0.00% | 0.00% | 0.00% | 0.00% | 11.11%
D&O
0.00% | 0.00% | 0.00% | 44.44% | 11.12% | 11.11% | 11.11% | 0.00% | 0.00% | 0.00% | 22.22%
Flood
Insurance 0.00% | 0.00% | 0.00% | 0.00% | 44.44% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 22.23%
Employment
Practices 0.00% | 0.00% | 0.00% | 33.33% | 22.22% | 0.00% | 22.22% | 0.00% | 0.00% | 0.00% | 22.23%
General
Liability 0.00% | 11.11% | 0.00% | 55.56% | 22.22% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 11.11% | 11.11% | 22.22% | 44.44% | 11.12% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Medical
Malpractice 0.00% | 0.00% | 0.00% | 12.50% | 37.50% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 50.00%
Surety Bonds
0.00% | 0.00% | 0.00% | 11.11% | 55.56% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 33.33%
Terrorism 0.00% | 0.00% | 0.00% | 22.22% | 55.56% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 22.22%
Umbrella 0.00% | 0.00% | 11.11% | 55.56% | 0.00% | 33.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Workers’

Compensation 0.00% 0.00% 12.50% | 50.00% | 25.00% | 12.50% | 0.00% 0.00% 0.00% 0.00% 0.00%

Broker E&O

0.00% 0.00% 0.00% 11.11% | 33.33% | 22.22% | 0.00% 0.00% 0.00% 0.00% | 33.34%
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Commercial Property — Casualty Market Survey
2nd Quarter 2015 Released: July 2015

Below are the survey results for: PACIFIC NW
(No.CA, AK, CO, HI, ID, MT, NV, OR, UT, WA, WY)

1. On average, how have premium rates changed over the last three months (April 1, 2015 — June 30, 2015)
for the following accounts? Please check N/A if you don't know or don't handle the type of account.

1 2 3 4 5

Down Down Down Down No L?p U7p L?p L?p Uplcs)o- N/A
-400, -300 -200, -109
30-40% | 20-30% | 10-20% 1-10% Change 1-10% 10-20% | 20-30% | 30-50% 100%
Small
(<$25K
Comm. &
Fees) 0.00% | 0.00% | 0.00% | 18.18% | 72.73% | 9.09% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Medium
($25K —
$100K) 0.00% 0.00% 8.33% 50.01% | 33.33% 8.33% 0.00% 0.00% 0.00% 0.00% 0.00%
Large

(>$100K) 0.00% 0.00% | 16.67% | 50.00% | 25.00% | 8.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%

2. How much have premium rates changed over the last three months (April 1, 2015 — June 30, 2015) for the
following lines? Please check N/A if you don't know or don't handle the line.

1 2 3 4 5 6 7 8 9 10
Down Down Down Down No Up Up Up Up Up 50- N/A
30-40% | 20-30% | 10-20% | 1-10% | Change | 1-10% | 10-20% | 20-30% | 30-50% | 100%
Business
Interruption
0.00% | 0.00% | 0.00% | 16.67% | 58.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 25.00%
Commercial
Auto 0.00% | 0.00% | 0.00% | 18.19% | 36.36% | 45.45% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Commercial
Property 0.00% | 0.00% | 0.00% | 75.00% | 16.67% | 8.33% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Construction
Risks 0.00% | 0.00% | 0.00% | 41.66% | 25.00% | 16.67% | 0.00% | 0.00% | 0.00% | 0.00% | 16.67%
D&O 0.00% | 0.00% | 0.00% | 8.33% | 41.67% | 25.00% | 16.67% | 0.00% | 0.00% | 0.00% | 8.33%
Flood
Insurance 0.00% | 0.00% | 0.00% | 0.00% | 66.67% | 8.33% | 0.00% | 8.33% | 0.00% | 0.00% | 16.67%
Employment
Practices 0.00% | 0.00% | 0.00% | 0.00% | 50.00% | 25.00% | 16.67% | 0.00% | 0.00% | 0.00% | 8.33%
General
Liability 0.00% | 0.00% | 0.00% | 25.00% | 58.33% | 16.67% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Marine
0.00% | 0.00% | 0.00% | 25.00% | 41.67% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 33.33%
Medical
Malpractice
0.00% | 0.00% | 0.00% | 16.67% | 25.00% | 0.00% | 8.33% | 0.00% | 0.00% | 0.00% | 50.00%
Surety Bonds
0.00% | 0.00% | 0.00% | 0.00% | 33.33% | 8.33% | 0.00% | 0.00% | 0.00% | 0.00% | 58.34%
Terrorism 0.00% | 0.00% | 0.00% | 8.33% | 50.00% | 8.33% | 0.00% | 0.00% | 0.00% | 0.00% | 33.34%
Umbrella
0.00% | 0.00% | 0.00% | 16.67% | 66.66% | 16.67% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Workers’
Compensation | 0.00% | 0.00% | 0.00% | 41.67% | 25.00% | 25.00% | 8.33% | 0.00% | 0.00% | 0.00% | 0.00%
Broker E&O | 5 0005 | 0.00% | 0.00% | 0.00% | 50.00% | 16.67% | 0.00% | 0.00% | 0.00% | 0.00% | 33.33%




