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State Insurance Regulatory COVID-19 Updates

* In recent weeks, state insurance regulators have been issuing emergency regulations, guidance documents, and press releases to assist regulated entities
regarding the provision of insurance-related services during the novel coronavirus (COVID-19) outbreak. The recent updates are denoted below in red,
including:

—  California issued a Notice extending certain filing deadlines.
—  Georgia issued a Press Release commending auto insurers who are providing rebates to policyholders.
— ldaho issued a Bulletin emphasizing the Department’s flexibility regarding compliance with certain regulatory requirements.

— Indiana issued an Executive Order and Bulletin providing guidance regarding the FFCRA and CARES Acts, among other things.

— New York issued a Circular Letter and Press Release directing health plans to immediately pay outstanding hospital claims and providing guidance
regarding review of outpatient and hospital services.

—  North Dakota issued a Bulletin providing guidance regarding continuing education and license reporting deadlines.
—  Oregon issued an Order extending use of grace periods in the state, among other things.
— Utah issued an Order establishing standards for obtaining a temporary resident individual producer license.

—  Wisconsin issued a Press Release allowing insurance agent licensing exams to be taken online.

* Most notably, a brief overview chart is provided below with respect to the recent stay-at-home orders in Alabama, Arizona, Alaska, California, Colorado,
Connecticut, Delaware, the District of Columbia, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Kansas, Kentucky, Louisiana, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, New York, North
Carolina, Ohio, Oregon, Pennsylvania, Rhode Island, South Carolina, Tennessee, Texas, Vermont, Virginia, Washington, West Virginia, and Wisconsin.
Please note, the answers provided are brief. If you would like to see the specific language of the order, please use the hyperlinked state to direct you to the
broader state-specific entry. As states have started to remove restrictions on non-essential businesses and reopen their economies, we have included a brief
notation in this chart. If you have any questions about particular state reopening orders, please let us know.

* In addition, we have begun tracking state efforts to enhance eligibility for workers’ compensation for certain frontline employees. The requirements vary
significantly from state to state. The states that have acted thus far include Alaska, Arkansas, Florida, Illinois, Kentucky, Michigan, Missouri, North Dakota,
and Washington.
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* Many of the states have issued bulletins that contain the following information:

Not every state has followed this model and some states deviate in important respects (e.g., by specifically addressing surprise billing, ambulance services,
etc.). The below survey details the available state resources, the date on which the resources were issued, and a brief summary offering a general overview of
the guidance offered. In particular, it focuses on cost-sharing waivers, telehealth services, treatment of out-of-network providers offering in-network services,

etc.

* We envision this as an evergreen document that we will aim to update daily. If you operate in a state and notice that we have not included the most up-to-
date guidance, please let us know.

Information Access. Asks insurers to inform insureds of available benefits, quickly respond to insured inquiries, and consider revisions needed to
streamline response and benefits for insureds.

Testing. Requests/requires insurers to waive cost-sharing for (1) COVID-19 testing and (2) in-network provider office visits, urgent care center visits,
and emergency room Vvisits.

Telehealth Delivery of Services. Reminds insurers to ensure their telehealth programs are robust and will be able to meet increased demand.

Network Adequacy and Access to Out-of-Network Services. Requests insurers to verify their provider networks are adequate to handle a potential
increase in the need for health care services and requests insurers that do not have a provider in their networks with the appropriate
training/experience to meet the health care needs of insureds make exceptions to provide access to an out-of-network provider at the in-network cost-
sharing level.

Immunizations. In the event an immunization becomes available, requests that insurers immediately cover the immunization at no-cost sharing.

Access to Prescription Drugs. Asks insurers to make expedited formulary exceptions in certain circumstances and requests that insurers allow
insureds to fill and refill prescription medications for up to a 90-day supply/until the prescription expires.
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Does the state have a shelter-in- Doefs itcite or. TEIELErES Is the insurance industry deemed an I_—Ia_s the staFe §tarted
States place/mass business closure edera! 9“'0"?”.‘09 “essential business” or otherwise e restrlctpns on
order in place? governing 5 EL exempt from a closure obligation? non—_essentlal
infrastructure? businesses?
Alabama YES YES YES
Alaska YES YES YES YES
Arizona YES YES YES
Arkansas NO
California YES YES YES
Colorado YES NO YES
Connecticut YES YES YES
Delaware YES NO YES
D.C. YES YES YES
Florida YES YES YES
Georgia YES YES YES YES
Hawaii YES YES YES
Idaho YES YES YES
Illinois YES NO YES* (FINANCIAL INSTITUTIONS)
Indiana YES YES YES
lowa NO
Kansas YES NO YES
Kentucky YES YES YES
Louisiana YES YES YES
Maine YES YES YES
Maryland YES YES YES
Massachusetts YES YES YES
Michigan YES YES YES
Minnesota YES YES YES
Mississippi YES YES YES
Missouri YES YES YES
Montana YES YES YES
Nebraska YES* (RETAIL-SPECIFIC) NO YES* (RETAIL-SPECIFIC)
Nevada YES YES YES
New YES YES YES
Hampshire
New Jersey YES* (RETAIL-SPECIFIC) NO YES* (RETAIL-SPECIFIC)
New Mexico YES NO YES
New York YES NO YES
North Carolina YES YES YES
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Does the state have a shelter-in-

States place/mass business closure
order in place?
North Dakota NO
Ohio YES
Oklahoma NO
Oregon YES* (INDUSTRY-SPECIFIC)
Pennsylvania YES
Rhode Island YES* (RETAIL-SPECIFIC)
South Carolina YES
South Dakota NO
Tennessee YES
Texas YES
Utah NO
Vermont YES
Virginia YES* (RETAIL-SPECIFIC)
Washington YES
West Virginia YES
Wisconsin YES
Wyoming NO

Does it cite or reference
federal guidance

governing critical
infrastructure?

YES

NO
YES
NO
YES

YES
YES

NO

NO

NO
YES
YES

Is the insurance industry deemed an
“essential business” or otherwise
exempt from a closure obligation?

YES

YES* (INDUSTRY-SPECIFIC)
YES
YES* (RETAIL-SPECIFIC)
YES

YES
YES

YES* (FINANCIAL INSTITUTIONS)
YES* (RETAIL-SPECIFIC)
YES
YES
YES
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Has the state started
lifting restrictions on
non-essential
businesses?

YES

YES
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State Resources Date Issued Summary
Recommends health insurers consider continuing coverage of employees under group policies
even if the employee would otherwise become ineligible due to a decrease in worked hours.

- Reminds insurers of their responsibilities under COBRA.

Bulletin 2020-07 04/17/2020 . . . N .
Notes that the Commissioner will not take any enforcement action against insurers that adjust
policies and practices if insurers provide flexibility in employee coverage during the COVID-19
pandemic.

Press Release 04/09/2020 Provides guidance regarding insureds who recently lost employer-sponsored health insurance.
Bulletin No. 2020- 04/08/2020 Urges automobile insurers to consider offering an immediate reduction in premium via premium
06 credit or return of premiums.
NmmRelJamse 04/08/2020 Provides guidance on temporary producer license requirements.
Consumer Alert 04/06/2020 Provides guidance regarding unemployment insurance due to COVID-19-related layoffs.
Amended Statewide Restricts the operation of non-essential businesses.
Public Health Order | 04/03/2020 Cites federal government guidance and designates professional services—including insurance
| Press Release services—as essential.
Recommends insurers consider the following actions:
— Relaxing due dates for premium payments,
—  Extending grace periods
—  Waiving late fees and penalties
Bulletin 2020-05 03/30/2020 —  Allowing premium payment plans which will avoid a lapse in coverage

—  Expanding automobile coverage to allow personal vehicles to be covered while
delivering food, medicine or other essential services for commercial purposes
Requests insurers, producers, and other licensees who accept premium payments to consider
alternate methods of payment like electronic transfers.



https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-07.pdf
https://www.aldoi.gov/currentnewsitem.aspx?ID=1099
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-06.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-06.pdf
https://www.aldoi.gov/Licensing/TempProducerReq.aspx
https://www.aldoi.gov/currentnewsitem.aspx?ID=1102
https://www.aldoi.gov/currentnewsitem.aspx?ID=1102
https://www.aldoi.gov/currentnewsitem.aspx?ID=1099
https://governor.alabama.gov/assets/2020/04/Final-Statewide-Order-4.3.2020.pdf
https://governor.alabama.gov/assets/2020/04/Final-Statewide-Order-4.3.2020.pdf
https://governor.alabama.gov/newsroom/2020/04/governor-ivey-issues-stay-at-home-order/
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-05.pdf
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State State Resources Date Issued Summary
Bulletin 2020-04 03/30/2020 | ® Notes that insurance company employees should seek to work remotely or behind closed doors
when possible despite being categorized as an essential service.
Bulletin 2020-03 03/25/2020 | ® Extends pre-licensing deadlines 60 days past the expiration date.
e  Waives CE class proctoring requirements through the end of April.
C() Su gi SIQHCE - - g - - - -
FAQ | 03/25/2020 | e« Details the specific actions of major health insurers in the state.
Consumer Notice 03/18/2020 | e  Assures consumers that ALDOI is closely monitoring insurance issues related to COVID-19.
FAQs 03/17/2020 | e Provides guidance with respect to coverage under travel insurance policies.
e Asks insurers to:

—  Waive any cost-sharing for COVID-19 laboratory tests and the cost-sharing for an in-
network provider office visit, in-network urgent care center visit, or an emergency room
visit when testing for COVID-19.

— Review and ensure their telehealth programs with participating provider are ready to

Bulletin 2020-02 03/13/2020 meet any increased demand.
| Press Release — Ifaninsurer does not have a provider in its network with the appropriate training and
experience to meet the particular health needs of an insured, make exceptions to provide
access to an out-of-network provider at the in-network cost-sharing.

— Inthe event an immunization becomes available, immediately cover the immunization
with no cost-sharing for all covered members.

—  Make expedited formulary exceptions.

Alaska R20-07 04/16/2020 | ® Amends a previous Regulatory Order prohibiting carriers from terminating insurance contracts

due to non-payment extending the requirement to June 1, 2020.



https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-04.pdf
https://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-03.pdf
https://www.aldoi.gov/currentnewsitem.aspx?ID=1089
https://www.aldoi.gov/PDF/News/CompanyResponseCoronavirus.pdf
https://www.aldoi.gov/currentnewsitem.aspx?ID=1088
https://www.aldoi.gov/currentnewsitem.aspx?ID=1086
https://www.aldoi.gov/pdf/legal/2020-02%20-%20Coverage%20for%20COVID-19%20-%20CORONAVIRUS.pdf
https://www.aldoi.gov/currentnewsitem.aspx?ID=1084
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-07.pdf
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State Resources Date Issued Summary
Orders health insurers to suspend preauthorization reviews for inpatient and outpatient services
R20-06 04/15/2020 for the duration of the COVID-19 pandemic, among other things.
Orders health insurers waive any cost-sharing for laboratory diagnostic testing for respiratory
R20-05 syncytial virus, influenza, and COVID-19.
04/15/2020 Requires health insurers to provide telehealth services to high deductible health plans consistent
with federal guidance.
Prohibits carriers from terminating insurance contracts due to non-payment.
Notes that the DOI will work with carriers to minimize the regulatory effects of the prohibition,
R20-04 specifically financial review requirements.
04/15/2020 Extends the grace period for policy cancellation caused by late payment.
Allows insurers to request filings to be treated as “Prior Approval” if their company experiences
operational challenges due to COVID-19.
Explains the recent enactment of legislation that establishes a presumption of compensability
under the Workers’ Compensation Act for emergency response and health care employees who
contract COVID-19 during the public health disaster if the employee:
— Is employed as a firefighter, emergency medical technician, paramedic, peace officer, or
Bulletin 20-05 04/10/2020 health care provider;
— s exposed to COVID-19 in the course of employment; and
—  Receives a (1) COVID-19 diagnosis by a physician, (2) presumptive positive COVID-
19 test result, or (3) laboratory-confirmed COVID-19 diagnosis.
Applies the presumption retroactively to March 11, 2020.
Requires that insurers pay claims for covered services when consumers are billed for services
located at, sponsored by, or facilitated by the local, state, or federal government during this
B20-12 03/29/2020 pandemic until such alternate sites are closed.

Encourages insurers to provide hospitals with an up-to-date list of all network rehabilitation
facilities, long-term acute care hospitals, and skilled nursing facilities to facilitate such
discharges.

Urges insurers to waive any requirements for location-based credentialing.



https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-06.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-05.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-04.pdf
https://labor.alaska.gov/wc/bulletins/20-05.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-12.pdf
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State State Resources Date Issued Summary

e Urges insurers to pay claims as soon as possible.

Health Mandate 011
| Health Mandate o Closes non-essential businesses, but designates insurance services as essential financial services.
012 | EAQs | Press
Release |
Attachment A
. 03/27/2020
(Essential
Businesses) |
Attachment B
(Emergency Travel
Order)

e Requires insurers to permit employers to continue covering employees under group policies
even if the employee would otherwise become ineligible due to a decrease in hours worked per
week.

e Prohibits insurers to increase premium rates or terminate a group policy based on a group’s
decreased enrollment or participation due to COVID-19.

B20-11 03/27/2020 | ¢ Requires that insurers suspend deadlines for claim filing and appeals.

e Urges insurers to implement fully electronic claims processes that will enable medical billing
staff to readily submit claims or supporting documentation without having to be present in
clinical settings such as hospitals or doctor’s offices.

e Requires insurers to cover off-formulary prescription drugs if there is not a formulary drug to
treat a covered condition due to supply shortages related to COVID-19.

R20-03 03/25/2020 | ® Allows for the s;_/m'ptoms _of COVID-19 to be covered under Alaska's Comprehensive Health
Insurance Association Reinsurance Program.
Adoption Order 20-
01 | Notice of e  Provides that cardio-respiratory failure and shock will be covered by Alaska’s Comprehensive
Adoption of 03/25/2020 Health Insurance Association Reinsurance Program.
Emergency
Regulation



https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-011.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-012.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-SOA-COVID-19-Health-Mandate-012.pdf
http://dhss.alaska.gov/News/Documents/press/2020/FAQs_03272020-SOA-COVID-19-Health-Mandate-011-012.pdf
https://gov.alaska.gov/home/covid19-healthmandates/
https://gov.alaska.gov/home/covid19-healthmandates/
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-COVID-19-Health-Mandate-010-Attachment-A.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-COVID-19-Health-Mandate-010-Attachment-A.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03232020-COVID-19-Health-Mandate-010-Attachment-A.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-COVID-MANDATE-012-Alaska-Small-Community-Emergency-Travel-Order.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-COVID-MANDATE-012-Alaska-Small-Community-Emergency-Travel-Order.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/03272020-COVID-MANDATE-012-Alaska-Small-Community-Emergency-Travel-Order.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-11.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-03.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_AdoptionOrder_20-01.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_NoticeofEmergencyRegs_2020.03.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_NoticeofEmergencyRegs_2020.03.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_NoticeofEmergencyRegs_2020.03.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_NoticeofEmergencyRegs_2020.03.pdf
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State State Resources Date Issued Summary
Encourages insurers to allow policyholders to self-audit and self-report changes in their
exposure or risk profile and adjust premiums accordingly.

Notes that for reasonable and consistently applied premium adjustments or audit

B20-10 03/20/2020 . . o L . .
accommodations will not be pursued by the Division as violations of statutes governing returning
premiums to policyholders or the frequency of premium changes, nor will they be considered out
of compliance with approved rating plans, rules, or policy language.
Clarifies that respiratory panel tests are no longer subject to the zero cost-sharing requirement.
Explains that under IRS Notice 2020-15, health plans that otherwise qualify as High Deductible
Health Plans will not lose that status merely because they cover the cost of testing for treatment

B20-09 03/19/2020 of COVID-19 before plan deductibles have been met.
Notes that under the newly-enacted federal law, insurers offering group or individual coverage
are prohibited from imposing prior authorization or other medical management techniques for
COVID-19 testing products, items, and services.

Regulatory Order 03/18/2020 A . .
No. R20.02 Extends filing timeframes for required for external healthcare reviews.

Prohibits insurers from terminating insurance contracts due to non-payment.
Encourages insurers to work with policyholders in the collection of premiums and to waive all

B20-08 03/18/2020 late fees.
Expects that any problems with premium payment during the extended period would be resolved
by the insurer without a consumer complaint being filed.

B20-07 03/17/2020 Provides guidance with respect to coverage of telehealth services.

B20-06 03/16/2020 Extends filing timeframes for rate, form, and advertisement filings.

FAI%Q’I;&F;?SS 03/16/2020 Provides guidance with respect to coverage under travel insurance policies.

10


https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-10.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-09.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-02.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_R20-02.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-08.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-07.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-06.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_TravelInsurance.pdf
https://mail.google.com/mail/u/0/#inbox/FMfcgxwHMZLFPcFdqsRmHpKcsRcJJZTk?projector=1&messagePartId=0.1
https://mail.google.com/mail/u/0/#inbox/FMfcgxwHMZLFPcFdqsRmHpKcsRcJJZTk?projector=1&messagePartId=0.1
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State State Resources Date Issued Summary
e  EXxpects insurers to:
—  Provide for early refills or replacements of lost or damaged medications and expects this
B20-03 03/03/2020 flexibility to continue while the potential for quarantine is high.
—  Allow affected consumers to obtain emergency supplies or refills without applying
additional authorization requirements.
Arizona e Urges insurers to consider offering relief in the following ways:
— Refrain from cancelling or non-renewing policies due to non-payment.
—  Granting a grace period for premium payments or extending the time before
lleti i 04/16/2020 nonpayment of premium triggers an applicable grace period.
—  Work with insureds on premium payment plans for late payments.
—  Waive late fees, interests, and penalties.
—  Delay premium increases.
—  Suspend the use of credit report for rating.
2020-29 04/14/2020 | ¢ Provides updated guidance regarding expanded coverage of telehealth services.
Requl 0 ¢ Reminds companies that they still have to make all required electronic filings with the NAIC
2020-03 04/14/2020 and the Department.
e Extends filing deadlines to give insurers additional time to complete filings.
E ive O o Allows notaries public who meet requirements specified by the Arizona Secretary of State to
2020-26 | P offer remote online notarization.
B- | | 04/08/2020 e Allows individuals and notaries to meet, sign and notarize documents online starting Friday,
April 10, 2020
i - - - - - - .
Regulatam&ulleimm 04/03/2020 | e Addresses coverage of diagnostic testing, cost-sharing requirements, and telemedicine.

11


https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-03.pdf
https://insurance.az.gov/sites/default/files/documents/files/DOI%20Regulatory%20Bulletin%202020-04%2020200416.pdf
file:///C:/Users/shannonglesing/Downloads/eo_2020-29_increased_telemedicine-workers_comp.pdf
file:///C:/Users/shannonglesing/Downloads/eo_2020-29_increased_telemedicine-workers_comp.pdf
https://insurance.az.gov/sites/default/files/documents/files/Regulatory%20Bulletin%202020-03%20Signed.pdf
https://insurance.az.gov/sites/default/files/documents/files/Regulatory%20Bulletin%202020-03%20Signed.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-26.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-26.pdf
https://insurance.az.gov/executive-order-2020-26-remote-online-notary-services
https://insurance.az.gov/executive-order-2020-26-remote-online-notary-services
https://insurance.az.gov/sites/default/files/documents/files/ADOI%20REGULATORY%20BULLETIN%202020-02_COVID-19%20Exec%20Orders4.3.20.pdf
https://insurance.az.gov/sites/default/files/documents/files/ADOI%20REGULATORY%20BULLETIN%202020-02_COVID-19%20Exec%20Orders4.3.20.pdf
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State State Resources Date Issued Summary
Executive Order
2020-18 | Press Requires all individuals to stay home, unless engaging in essential activities.
Release | Executive | 03/23/2020 Prohibits municipalities from closing businesses deemed essential by the federal government.
Order 2020-12 | Deems insurance services to be essential.
Press Release
Executive Order
2020-17 | Press 03/26/2020 Provides guidance regarding extended deadlines for license and class requirements.
Order
Executive Order
2020-15 | Press 03/25/2020 Provides guidance with respect to coverage of telehealth services.
Release
Press Release 03/13/2020 Provides guidance with respect to coverage under travel insurance policies.
Requmes all insurers regulated by the state to:
Cover COVID-19 diagnostic testing from all qualified laboratories without regard to
E ive O whether the laboratory is in-network.
2020-07 | Press 03/11/2020 - Wa!ve all cost-sharing requirements for consumers related to COVID-19 diagnostic
Rel testing.

—  Cover telemedicine visits at a lower cost-sharing point for consumers than the same in-
office service to encourage utilization of telemedicine for the duration of the state’s
public health emergency.

Arkansas Allows first responders and front-line healthcare workers to seek workers compensation for
exposure (i.e., an unusual and unpredicted incident) to COVID-19 if contracted in the line of
duty.

Executive Order 20- Provides that first responders and front-line healthcare workers who test positive for COVID-19

04/14/2020 . Lo .

19 may be eligible for workers compensation if they can demonstrate a causal connection between

their diagnosis of COVID-19 as a result of their employment or occupation.

Clarifies that claims for workers compensation due to exposure to COVID-19 must be actually

incurred due to one’s employment and not due to exposure outside the line of duty.
Ii“”ff i J(! 8- - - - - - -p = -
2020 04/14/2020 Reminds companies that they are still required to make all mandated electronic filings with the

NAIC and the Department.

12



https://azgovernor.gov/sites/default/files/eo_2020-18_stay_home_stay_healthy_stay_connected_1.0.pdf
https://azgovernor.gov/sites/default/files/eo_2020-18_stay_home_stay_healthy_stay_connected_1.0.pdf
https://azgovernor.gov/governor/news/2020/03/new-executive-order-stay-home-stay-healthy-stay-connected
https://azgovernor.gov/governor/news/2020/03/new-executive-order-stay-home-stay-healthy-stay-connected
https://azgovernor.gov/sites/default/files/eo_2021_0.pdf
https://azgovernor.gov/sites/default/files/eo_2021_0.pdf
https://azgovernor.gov/governor/news/2020/03/list-essential-services
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-17.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-17.pdf
https://insurance.az.gov/governors-executive-order-2020-17-continuity-work-license-requirements
https://insurance.az.gov/governors-executive-order-2020-17-continuity-work-license-requirements
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-15_expansion_of_telemedicine.pdf
https://insurance.az.gov/sites/default/files/documents/files/eo_2020-15_expansion_of_telemedicine.pdf
https://insurance.az.gov/governors-executive-order-2020-15-expands-telemedicine-coverage-arizonans
https://insurance.az.gov/governors-executive-order-2020-15-expands-telemedicine-coverage-arizonans
https://insurance.az.gov/taking-trip-information-about-travel-insurance-you-should-know-you-hit-road
https://azgovernor.gov/sites/default/files/eo_2020-07.pdf
https://azgovernor.gov/sites/default/files/eo_2020-07.pdf
https://insurance.az.gov/governors-executive-order-2020-07-proactive-measures-protect-against-covid-19
https://insurance.az.gov/governors-executive-order-2020-07-proactive-measures-protect-against-covid-19
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-19._.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-19._.pdf
https://insurance.arkansas.gov/uploads/resource/documents/18-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/18-2020.pdf
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Requests that any company who believes they will not be able to meet a filing deadline, contact
the Finance Division.

Notes that if a company is unable to make hard copy filings at this time, the Department will
accept electronic filings with electronic signatures.
Provides information from auto insurance companies about their respective plans to offer relief
Press Release 04/10/2020 to consumers during the COVID-19 health crisis.
Bulletin No. 16- Directs all title insurers to suspend onsite audits of agencies appointed with the insurer during
04/09/2020
2020 the state of emergency.
Bulletin No. 15- Directs health carriers to suspend payment audits of hospitals and healthcare providers during
04/09/2020
2020 the state of emergency.
Notice 04/07/2020 Issues a Special Enrollment Period for marketplace health insurance plans.
Issues 60-day moratorium against cancellation/non-renewal for non-payment for individuals who
Notice 04/02/2020 are diagnosed with/positively tested for COVID-19 and/or terminated, laid off, or who are self-
employed or an independent contractor and have experiences a cessation of work.
FAQs 03/30/2020 Provides COVID-19 health insurance information for consumers, producers, and providers.

Bulletin No. 13- Reminds all insurers offering health insurance plans regulated by the Department that they must

2020 ' 03/27/2020 comply with the reimbursement requirements for healthcare services provided through
telemedicine.

Bulletin No. 12- . . L -

03/27/2020 Issues a 60-day moratorium on the cancellation/non-renewal of personal lines insurance policies.

2020 | Press Release
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https://insurance.arkansas.gov/news/2020/apr/10/covid-19-premium-relief-auto-insurance-customers/
https://insurance.arkansas.gov/uploads/resource/documents/16-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/16-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/15-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/15-2020.pdf
https://insurance.arkansas.gov/news/2020/apr/07/special-enrollment-periods-marketplace-health-insu/
https://insurance.arkansas.gov/news/2020/apr/02/60-day-covid-19-insurance-cancellation-moratoriums/
https://insurance.arkansas.gov/news/2020/mar/31/covid-19-health-insurance-information-consumers-an/
https://insurance.arkansas.gov/uploads/resource/documents/13-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/13-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/12-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/12-2020.pdf
https://insurance.arkansas.gov/news/2020/apr/02/60-day-covid-19-insurance-cancellation-moratoriums/
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Ii“”ff i J(! l' - - - - - -
2020 03/27/2020 Provides guidance regarding extended deadlines for license and class requirements.
Suspends the requirement that consumers sign for their pharmacist services is an impediment to
Bulletin No. 10- 03/24/2020 the rendering of assistance to our citizens affected by the virus.
2020 | Press Release Suspends the requirement that pharmacy plan beneficiaries sign for the rendering of pharmacy
services during the 60-day period.
. Provides guidance to insurers regarding managing corporate governance issues and business
Bulletin No. 9-2020 | 03/24/2020 . .
interruption coverage.
Bulletin No. 7-2020 | 03/24/2020 Asks PBMs to confirm price increases with the Department when they occur.
Advises all insurers and other regulated industries that they must continue to adjust claims as
expeditiously as possible during this emergency.
Bulletin No. 6-2020 03/20/2020 Issues a 60-day moratorium on the cancellation/non-renewal of insurance policies for the non-
| Press Release payment of premiums for residents diagnosed with/positively tested for COVID-19.
Notes that this moratorium is not a waiver; it is only an extension or grace period in which to pay
premiums.
05 03/13/2020 Provides guidance with respect to coverage of telehealth services.
California Notice 04/22/2020 Extends tax and filing deadlines for insurers.
Seeks to ensure that all agents, brokers, insurance companies, and other licensees “accept,
Notice | Press forward, acknowledge, and fairly investigate all business interruption insurance claims submitted
04/14/2020 . »
Release by businesses.

Requires every insurer, agent, broker, company representative, or other licensee to comply with
their obligations under state law in connection with all California insurance claims, including
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https://insurance.arkansas.gov/uploads/resource/documents/11-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/11-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
https://insurance.arkansas.gov/news/2020/apr/02/pbm-pharmacy-covid-19-bulletins/
https://insurance.arkansas.gov/uploads/resource/documents/9-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/6-2020.pdf
https://insurance.arkansas.gov/news/2020/mar/23/60-day-insurance-moratorium-covid-19-diagnosis/
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-05.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-05.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/AutomaticExtPremiumTaxPmntCOVID-19.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Claims-Notice.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release039-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release039-2020.cfm
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(but not limited to) business interruption insurance claims, event cancellation claims, and other
related claims filed by California businesses.
Provides that no insurer, agent, broker, company representative, or other licensee can dissuade
policyholders from filing a notice of claim under its business interruption coverage, or refuse to
open an investigate such claims, upon receipt of a notice of a claim.
Bulletin 2020-3 | 04/13/2020 Orders certain insurance companies to refund premiums to specific individuals and businesses
Press Release affected by the COVID-19 emergency.
Notice | Press 04/10/2020 Prohibits insurers from denying a claim under a personal auto policy solely because the driver
Release provided delivery service on behalf of a California essential business impacted by COVID-19.
Notice | Press 04/06/2020 Reminds insurance companies that all workers affected by COVID-19 on the job are eligible for
Release workers’ compensation benefits regardless of their immigration status.
Notes that all licensees should not attempt to enforce policy or statutory deadlines on
policyholders until 90 days after the end of the statewide state of emergency (or other state of
emergency that impacts a specific policyholder), including—but not limited to:
—  Deadlines for the submission of a sworn proof of loss;
—  Other claim forms;
: —  Examinations under oath;
Notice | Press 04/03/2020 —  Medical examinations;
Release o : .
—  Physical inspections of insured property;
—  Separating damaged property from undamaged property;
—  Temporary repairs to prevent further damage; and
—  Any other policy, statutory, or insurer-imposed deadlines placed on the policyholder
where failure to comply could result in the forfeiture, limitation, or waiver of any
policyholder(s) rights to benefits under any policy of insurance.
NplmﬁE I | Press 03/30/2020 Directs health insurance companies to provide increased telehealth access for consumers.
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http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr038AutoPremiumRefundsCOVID04132020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release038-2020.cfm
http://r20.rs6.net/tn.jsp?f=0010v4TCYz-zPeTq-idBkW0U-ZsjrFS-6xbjbhioMh9AK3ssdx7nYY9hVnHKnDf9XYa6-ZNEcr6f4veHszgtf5HOqUXmqGSpjsWfMXBkpBTtjdEEvsRR2uTe1bLLBPspttft_BG1mWqswRVSd1AZrjfVaB-6E4-Uvmx4hfMdJ4V7YkoT0wmMzCZaJSez39DwTfje5dC06fOQWrd9KzG7cQHgnmt0c2WZQNivs0vSz--gKn8ARNppXfgcmEeAtaC14KgyCJaXaEUHh50y5v7H53qotp2p8d44TZrt1k4rYuORQ79Sh5ACWrU1J3Gdg7XKGex&c=jx5KsZANIFbO7RV7Ra4hPFtjzM6O86ialPddm70Y9iZYF6Xf-IxHUA==&ch=U7mMDx0P2n3Iq89xPiHlSiUIBalTBJ6pzkJQ_4BnywVtf37-2iveCQ==
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release037-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release037-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr036NoticeWorkCompCOVID04062020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release036-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release036-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr035ExtPolicyClaimCOVID04032020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release035-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release035-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr034TelehealthCOVID-19-03302020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release034-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release034-2020.cfm
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Notice | Press 03/26/2020 Issues a survey regarding managing corporate governance issues and business interruption
Release | EAQs coverage.
Urges uninsureds and those who have lost coverage due to COVID-19 to purchase health
Press Release 03/20/2020 coverage through health plans and health insurers offering coverage outside the exchange during
a new special enrollment period until June 20, 2020.
Executive Order N- Orders all state residents to stay home or at their place of residence, except as needed to
33-20 | FAQs | maintain continuity of operation of the federal critical infrastructure sectors.

Critical 03/20/2020 Exempts workers who are needed to process and maintain systems for processing financial
Infrastructure transactions and services (e.g., payment, clearing, and settlement; wholesale funding; insurance
Workers List services; and capital markets activities).

Urges uninsured residents and those that have lost their coverage to purchase coverage through
Press Release 03/20/2020 Covered California—or though other health plans/insurers offering coverage outside the

exchange—during a Special Enrollment Period.

Encourages all insurers and other licensees to take steps to maintain their ability to process and

pay insurance claims and provide other required consumer services for insureds in a “reasonable

and timely manner.”

Notice 03/18/2020 Notes that the Department of Insurance intends to “consider the extraordinary circumstances
relating to the COVID-19 outbreak and the resulting disruptions to normal business operations
when evaluating whether insurers and other Department licensees have complied with their
respective legal and commercial obligations during the COVID-19 pandemic.”

. Requests that all insurers provide their policyholders with at least a 60-day grace period to pay

Notice | Press . )

Release 03/18/2020 insurance premiums.

Requests that no policies are cancelled for nonpayment of premium due to COVID-19.
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http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Business-Interruption-Survey-Final.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release032-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release032-2020.cfm
http://www.insurance.ca.gov/01-consumers/140-catastrophes/FAQ-on-Business-Interruption-Insurance.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release031-2020.cfm
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.19.20-attested-EO-N-33-20-COVID-19-HEALTH-ORDER.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.19.20-attested-EO-N-33-20-COVID-19-HEALTH-ORDER.pdf
https://covid19.ca.gov/stay-home-except-for-essential-needs/
https://covid19.ca.gov/img/EssentialCriticalInfrastructureWorkers.pdf
https://covid19.ca.gov/img/EssentialCriticalInfrastructureWorkers.pdf
https://covid19.ca.gov/img/EssentialCriticalInfrastructureWorkers.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release031-2020.cfm
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/Insurance-Laws-COVID-19-Notice-03_18_20_With_Seal_1249pm_Final.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/upload/nr030-BillingGracePeriodNotice03182020.pdf
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release030-2020.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release030-2020.cfm
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Directs health insurers to submit emergency plans detailing how they will ensure continued
Press Release 03/18/2020 access to medically necessary health care services for the duration of the declared COVID-19
state of emergency.
Directs insurers providing commercial health insurance to immediately reduce cost-sharing (i.e.,
co-pays, deductibles, and coinsurance) to zero for medically necessary screening and testing of
Bulletin | Press COVID-19 and associated hospital, emergency department, urgent care, and provider office
Release | Screening 03/05/2020 visits where the purpose of the visit is to be screened and/or tested for COVID-19.
Letter Reminds plans that California law requires emergency care without prior authorization (whether
it is at an in-network or out-of-network hospital) and that “balance bills” related to the testing of
COVID-19 are unlawful.
Colorado Directs insurers offering individual health benefit plans to defer the triggering of a grace period
for a policyholder’s failure to pay premium and make reasonable accommodations to prevent
. policyholders from losing coverage due to nonpayment or partial payment of premiums during
Bulletin B-4.107 04/21/2020 . .
this unprecedented time.
Applies to policies beginning with premiums due for April 2020 coverage (but does not alter an
applicant’s obligation to make an initial premium payment so as to first effectuate coverage).
: Provides a temporary operating procedure for accepting alternate service of process during the
Bulletin B-1.35 04/08/2020
COVID-19 emergency.
Bulletin B-4.106 04/07/2020 Reminds carriers of their obligation to provide coverage for certain health care services provided
for covered persons with COVID-19 or COVID-19-like symptoms.
Bulletin B-5.40 04/06/2020 Permits electronic delivery of documents.
Bulletin B-5.39 04/06/2020 Requires submission of a filing if a P&C insurer chooses to implement any discounts or

premium relief actions during the COVID-19 pandemic.
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http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release029-2020.cfm
file:///C:/NRPortbl/DC/CGOLD/Bulletin
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release025-2020-2.cfm
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release025-2020-2.cfm
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://drive.google.com/file/d/1s62JiPWWUXLQWYDPATS2t2Iw_oy2PfJu/view
https://drive.google.com/open?id=1-dscEJ81FGlW3KFb8OckphOfpmE7L607
https://drive.google.com/open?id=15BnB1MNv_waB-tgejksasKoYD03EDCks
https://drive.google.com/file/d/1mdpFtDlSXU8PIFa4oH1bjD7K2XrmeDCB/view
https://drive.google.com/file/d/1p1DvROi7e1YQmPYmYwH3uADGVNwUrtH-/view
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Press Release 04/02/2020 Extends the Special Enrollment Period through April 30, 2020.
Directs insurers to make reasonable accommodations to prevent businesses and employees from
losing coverage due to non-payment of premiums during the COVID-19 outbreak.
Directs insurers to work with employers and employees to facilitate the continuation of
coverage as required by current state and federal law.
Bulletin B-4.105| | 52/97/9020 Directs insurers to report the following information on a monthly basis:
Press Release —  The number of grace periods or premium deferrals requested by employers;
—  The number of grace periods or premium deferrals granted by the insurer;
—  The amount of late payment fees waived; and
—  The number of cancellations that would have taken place for non-payment without the
accommodation directed by this Bulletin and granted by the insurer.
Directs all insurers issuing coverage to personal and commercial policyholders to make
reasonable accommodations to prevent individuals and businesses from losing coverage due to
cancellation for the non-payment of premium, including
. —  Extending premium grace periods;
—  Creating a moratorium on cancellations for non-payment;
—  Deferring any non-renewal underwriting actions; and,
—  Providing a continuation of coverage for any expiring policy.
Provides guidance on extensions of automobile insurance coverage for personal delivery drivers
Emgrgency 03/26/2020 to aid people temporarily assigned this duty during the coronavirus pandemic and state of
Regulation 20-E-03
emergency.
Executive Order Requires residents of the state to stay at home, unless engaging in a critical activity or working
2020-017 | Press at a critical business.
Release | EAQS_' 03/25/2020 Clarifies that certain financial institutions are critical businesses, including banks and credit
Amended Public

Health Order 20-24

unions; insurance, payroll, and accounting services; and services related to financial markets.
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https://www.colorado.gov/pacific/dora/news/covid-19-special-enrollment-period-health-insurance-extended-april-30
https://drive.google.com/file/d/1VeVORK_6-1dEAXP6TDbKZ33gyD5vSc3D/view
https://content.govdelivery.com/accounts/CODORA/bulletins/283a167
https://drive.google.com/file/d/1LkOHSK3lnHyL_bUXdFM7Rjx5cRZ4ndt7/view
https://drive.google.com/file/d/1KGtDaXjViNN2DwT2gnydbHQObXs7XoZM/view
https://drive.google.com/file/d/1KGtDaXjViNN2DwT2gnydbHQObXs7XoZM/view
https://drive.google.com/file/d/1O1EDCY6-A6QBKxzDImCSF8bBBdOOI3Km/view
https://drive.google.com/file/d/1O1EDCY6-A6QBKxzDImCSF8bBBdOOI3Km/view
https://www.colorado.gov/governor/news/gov-polis-announces-statewide-stay-home-order-provides-update-colorado-response-covid-19
https://www.colorado.gov/governor/news/gov-polis-announces-statewide-stay-home-order-provides-update-colorado-response-covid-19
https://drive.google.com/file/d/16nO05S6q0AGBew32r0NYelifwk11uDMO/view
https://drive.google.com/file/d/1IzfYUaxEf-UFSVAzkY_b9Cf1OMPOdlxH/view
https://drive.google.com/file/d/1IzfYUaxEf-UFSVAzkY_b9Cf1OMPOdlxH/view
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Emergency
Regulation 20-E-02 03/19/2020 Establishes a Special Enrollment Period for uninsured residents to get coverage from March 20,
| Press Release | 2020 through April 3, 2020.
Consumer Advisory
Establishes the coverage and cost-sharing requirements for commercial insurers related to
claims arising from the testing and treatment of COVID-19.
Requires insurers to provide coverage for COVID-19-related in-network telehealth services with
no cost-share for the covered person.
Regulation gency 03/17/2020 Requires insurers to cover at least one additional early refill of all necessary prescriptions to
ensure that the covered person has access to necessary medications.
Directs insurers to cover cost-sharing for an in-network provider office visit, an in-network
urgent care center visit, and an emergency room visit when a covered person is seeking testing
for COVID-19.
Directs insurers to:
—  Provide telehealth services to cover COVID-19 related in-network telehealth services at
no cost share (including co-pays, deductibles, and coinsurance that would normally
Bulletin B-4.104 | apply to the telehealth visit).

Consumer Advisary 03/09/2020 - Cover an additional one—t_lme_ early refill of any necessary pres_crlptlons to ensure people
have their necessary medications should they want to limit their close contact with
others.

—  Ensure that coverage is provided for COVID-19 testing without the requirement that
consumers pay co-pays, deductibles, or co-insurance.
Connecticut Notice 04/21/2020 Provides guidance regarding temporary insurance producer license for new resident applicants.
Nofi 04/20/2020 Admses insurers to not include any medical questions related to COVID-19 on any life insurance
application forms.
Natice | EAQ 04/19/2020 Details what is often included in business interruption coverage.

Provides answers to frequently asked questions regarding business interruption coverage.
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https://drive.google.com/file/d/1sdO5a6xMkfvEVfDX2WLAnkidqGKgqIyw/view
https://drive.google.com/file/d/1sdO5a6xMkfvEVfDX2WLAnkidqGKgqIyw/view
https://www.colorado.gov/pacific/dora/news/consumer-advisory-colorado-division-insurance-establishes-special-enrollment-period
https://drive.google.com/file/d/1vAYettZLD4ZR-3wFZ5s_nwo6_79T1n4C/view
https://drive.google.com/file/d/1vAYettZLD4ZR-3wFZ5s_nwo6_79T1n4C/view
https://drive.google.com/open?id=1_9Z6CVhzAxNNxUWBKeAfVHgfr3mXQB_T
https://www.colorado.gov/governor/news/consumer-advisory-division-insurance-directs-insurers-covid-19-coverage
https://portal.ct.gov/CID/Public-Notices/Temporary-Insurance-Producer-License-April-21-2020
https://portal.ct.gov/-/media/CID/1_Notices/COVID-19-LifeInsQuestions.pdf?la=en
https://portal.ct.gov/CID/Coronavirus/Business-Interruption-Insurance-Notice
https://portal.ct.gov/CID/Coronavirus/Coronavirus-Business-Interruption-FAQs

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
P Rel 04/15/2020 Commends insurers for waiving all cost associated with COVID-19 coronavirus testing and
treatment.
P Rel Approves of HealthBridge, a life insurance product that offers up to $25,000 of life insurance at
04/15/2020 no cost to front-line health care workers during the COVID-19 pandemic.
Bulletin No. FS-37 04/09/2020 Provides guidance to insurers regarding license renewals, exams, and fees.
Department Notice | 04/06/2020 Requests that insurers consider lowering personal vehicle premiums and adjust commercial
Press Release hired and non-owned auto insurance in light of the disruption caused by COVID-19.
Bulletin No. HC- 04/03/2020 Amends the filing requirements for individual and small employer group health insurance
90-20A policies subject to the ACA.
Executive Order . . . .
Enacts a 60-day grace period for premium payments, policy cancellations, and non-renewals of
No. 7s | Press 04/01/2020 . L
insurance policies through June 1, 2020.
Release
Provides guidance on extensions of automobile insurance coverage for personal delivery drivers
Bulletin 1C-41 03/26/2020 to aid people temporarily assigned this duty during the coronavirus pandemic and state of
emergency
Bulletin FS-36 | . . . . . . . .
. Provides conditional regulatory relief and assistance to licensed insurers with respect to certain
Exacufive Order 03/24/2020 regulatory filing requirements.
No. 7K
Bulletin 1C-40 03/24/2020 Requests that all insurers provide their insureds with at least a 60-day grace period to pay

insurance premiums so that insurance policies are not cancelled for nonpayment of premium
during COVID-19.
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https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200415B
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200415
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-37.pdf?la=en
https://portal.ct.gov/CID/Public-Notices/Notice-April-6-of-2020-Covid-19
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200406
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-90-20A.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-HC-90-20A.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7S.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7S.pdf?la=en
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200402B
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200402B
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-41.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-FS-36.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7K.pdf?la=en
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7K.pdf?la=en
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-40.pdf?la=en
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Summary

Requests that all insurance agents, brokers, and other licensees who accept premium payments
on behalf of insurers take steps to ensure that customers have the ability to make prompt
insurance payments.

03/23/2020

Provides guidance regarding extended deadlines for license requirements.

02/23/2020

Details the recent IRS guidance on COVID-19-related employee medical leave and new payroll
tax credits.

| Press Release

03/20/2020

Directs non-essential businesses to reduce the in-person workforce at each business location by
100% from pre-state of emergency declaration employment levels.

Cites the federal government guidance and explicitly exempts banks, insurance companies,
check cashing services, and other financial institutions.

03/19/2020

Provides guidance to insurers regarding managing corporate governance issues and business
interruption coverage.

Bulletin 1C-39

03/09/2020

Engmitageg insurers/health care centers to:
Waive any cost-sharing related to COVID-19 laboratory tests.

—  Waive any cost-sharing related to an in-network provider office visit, urgent care visit,
or emergency room visit when the purpose of such a visit is to be tested for COVID-19.

—  Offer/waive cost-sharing for medical advice and treatment of COVID-19 via telehealth
services.

- If in-network availability is unreasonable with regards to time and distance, permit
enrollees, certificate holders, and insureds to obtain testing and treatment for COVID-19
out-of-network and provide coverage for such testing and treatment the same as on an
in-network basis.

—  Authorize payment to pharmacies for a 90-day supply of maintenance prescription
medications for individuals.

—  Extend time limits for providers, enrollees, certificate holders, and insureds to submit
claims for the testing or treatment of COVID-19.
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https://portal.ct.gov/CID/Public-Notices/Licensing-Renewal-Notice-During-COVID-19
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200323
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7H.pdf
https://portal.ct.gov/DECD/Content/Coronavirus-for-Businesses/Coronavirus-for-Businesses
https://portal.ct.gov/CID/Coronavirus/Business-Interruption-Insurance-and-the-Novel-Coronavirus
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
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P Rel 03/10/2020 Announces that Connecthut regulators are vv_orkmg with insurers to cover COVID-19 testing
and to assure access to maintenance prescription drug medications.
Press Release | 03/11/2020 Instructs travel insurers to accommodate travel cancellation requests under the terms of travel
Notice insurance policies “taking into account the seriousness of the circumstances.”
Delaware . Provides guidance regarding compliance with various regulatory filing deadlines during the
Bulletin No. 118 04/09/2020 .
COVID-19 public health emergency.
p Rel 04/07/2020 Encourages automobile insurers to offer premium paybacks and elimination of commercial
exemptions.
Reminds insurers that the Sixth Modification of the Declaration of a State of Emergency
prohibits, without a court order, the suspension, cancellations and nonrenewals of certain defined
insurance policies due to nonpayment of premium during the pendency of the state of
. | emergency.
. 04/03/2020 Encourages insurers to reach out to their insureds and work with them to modify payment
Bulletin No. 33 ; . R . -
schedules or otherwise make premium payment modifications during the duration of the state of
emergency.
Advises that insurers obtain validation that the hardship of the insured or policyholder is directly
related to the COVID-19 pandemic.
Clarifies that the Order intends to grant covered policyholders an extension of time for the
payment of premium due under covered insurance policies during the pendency of the declared
Ninth Modification state of emergency without penalty or interest.
of the Declaration 04/01/2020 Notes that this is not intended to vary the terms and conditions of any covered insurance policy

of a State of

Emergency

or be considered a forgiveness of premium due by a covered policyholder under a covered
insurance policy prior to-, post-, or during the pendency of the declared state of emergency.
Upon the termination of the COVID-19 State of Emergency, requires any premium due by a
covered policyholder to remain due under a covered insurance policy.
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https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2020/03-2020/Governor-Lamont-Working-With-Health-Insurers-to-Assure-Preparedness-for-Coronavirus-Outbreak
https://portal.ct.gov/CID/News-Releases/Press-Releases/Press-Releases-20200311
https://portal.ct.gov/-/media/CID/CID-NOTICE-Travel-Ins-State-of-Emergency-3-11-20.pdf?la=en
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/04/domestic-foreign-insurers-bulletin-no118.pdf
https://news.delaware.gov/2020/04/07/consumer-friendly-auto-insurer-actions-will-give-residents-more-than-1-5-million/
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/04/domestic-foreign-insurers-bulletin-no117.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/04/Producers-and-Adjusters-Bulletin-No-33.pdf
https://governor.delaware.gov/health-soe/ninth-state-of-emergency/
https://governor.delaware.gov/health-soe/ninth-state-of-emergency/
https://governor.delaware.gov/health-soe/ninth-state-of-emergency/
https://governor.delaware.gov/health-soe/ninth-state-of-emergency/

Steptoe
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Bulletin No. 32 04/01/2020 Encourages insurers to temporarily waive the commercial use exclusion for private passenger
automobiles for the duration of the COVID-19 emergency.
i ifi i - - - - - - -
Ejghlh_Mleimatm[ Declarati Clarifies that the existing Order does not relieve any policyholder of the obligation to pay
£aS f 03/30/2020 premium payments due an insured or to comply with other obligations that a policyholder may
have pursuant to a covered insurance policy
Emergency ’
Updated Bulletin
No. 116 | Updated 03/26/2020 Issues additional guidance on telemedicine services.
Guidance No. 32
of the Declaration Requires that insurers cease cancellations or nonrenewals of insurance policies due to
of a State of 03/24/2020 nonpayment throughout the duration of the state of emergency for those residents and
Emergency | Press businessowners who are experiencing a loss of income.
Release
Fourth Modification
of the Declaration Deems insurance carriers, agencies, brokerages, and other insurance-related activities to be
of a State of essential businesses.
Emergency | FAQs | 03/22/2020
List of Essential
Businesses
Requests that all admitted and non-admitted carriers doing business in Delaware suspend
cancellations and nonrenewals due to nonpayment of premium during the pendency of the
Governor’s declared State of Emergency.
Encourages policy holders to contact their carriers to discuss their options if they are suffering a
Bulletin No. 116 | 03/20/2020 hardship as a result of the COVID-19 related restrictions.
Press Release Expects carriers who are covering claims under insurance policies to which the telemedicine

provision applies to fully reimburse providers who are providing telemedicine services through
telehealth in accordance with the law.

Encourages carriers to waive all pre-authorization requirements for the lab testing and treatment
of confirmed or suspected COVID-19 patients.
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https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/04/autobull32.pdf
https://governor.delaware.gov/health-soe/eighth-state-of-emergency/
https://governor.delaware.gov/health-soe/eighth-state-of-emergency/
https://governor.delaware.gov/health-soe/eighth-state-of-emergency/
https://governor.delaware.gov/health-soe/eighth-state-of-emergency/
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/domestic-foreign-insurers-bulletin-no116-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/Producers-and-Adjusters-Bulletin-No-32-UPDATED.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2020/03/Producers-and-Adjusters-Bulletin-No-32-UPDATED.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Sixth-Modification-to-State-of-Emergency-03242020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Sixth-Modification-to-State-of-Emergency-03242020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Sixth-Modification-to-State-of-Emergency-03242020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Sixth-Modification-to-State-of-Emergency-03242020.pdf
https://news.delaware.gov/2020/03/24/commissioner-navarro-statement-on-sixth-modification-to-state-of-emergency/
https://news.delaware.gov/2020/03/24/commissioner-navarro-statement-on-sixth-modification-to-state-of-emergency/
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fourth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fourth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fourth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fourth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/FAQ-on-Non-essential-Business-Closure-State-of-Delaware-03222020.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020-1.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/03/Delaware-list-of-essential-and-nonessential-businesses-March-22-2020-1.pdf
https://news.delaware.gov/files/2020/03/FINAL-No.-116-COVID-19-Signed.pdf
https://news.delaware.gov/2020/03/20/new-bulletin-provides-recommendations-to-insurers-during-covid-19/
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Reminds insurers that COVID-19 laboratory tests are an essential health benefit that must be
covered under individual and small group comprehensive health insurance policies and contracts.
Directs insurers to ensure that their telehealth and telemedicine programs are robust enough to
meet a potential new high demand.
Bulletin No. 115 | Expects insurers to provide for early refills or replacements of lost or damaged medications and
P Rel 03/09/2020 expects this flexibility to continue when the potential for quarantine is high.
Reminds insurers that the Delaware Patient Bill of Rights contains prohibitions against balance
billing.
Encourages insurers to ensure that out-of-pocket costs are not a barrier to people seeking testing
for and treatment of COVID-19 by covering diagnostic testing and waiving patient cost sharing
(i.e., deductibles, co-pays, and coinsurance), including for in-person and telemedicine visits.
District of : Clarifies that businesses providing risk transfer products and services (including insurance) and
. Interpretive . . . Y s s
Columbia Guidance 04/09/2020 other insurance companies and personnel are essential for the purposes of the District’s stay-at-
home order.
Orders all residents to stay at home, unless they are engaging in essential activities.
Mayor’s Order Closes all non-essential businesses and enumerates the essential businesses that may remain
2020-053 | Press open.
Release | Mayor’s 03/30/2020 Incorporates the federal guidance.
Order 2020-054 | Identifies professional services, including insurance, as essential, but only when necessary to
Press Release assist in compliance with legally mandated activities, essential businesses, or essential
government functions.
Press Release 03/26/2020 ﬁ;o?gdﬂs guidance with respect to coverage under travel insurance policies as written by the
Press Release 03/26/2020 Provides guidance regarding business interruption coverage.
FAQs 03/26/2020 Provides guidance on insurance issues related to COVID-19.
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https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://news.delaware.gov/2020/03/10/commissioner-navarro-issues-bulletin-to-insurers-regarding-coronavirus/
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/04092020_DISB_Essential-Guidance4.8.2020_CommsReview_FINAL-002.pdf
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/04092020_DISB_Essential-Guidance4.8.2020_CommsReview_FINAL-002.pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/Mayor%27s%20Order%202020-053%20Closure%20of%20Non-Essential%20Businesses%20and%20Prohibiti....pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/Mayor%27s%20Order%202020-053%20Closure%20of%20Non-Essential%20Businesses%20and%20Prohibiti....pdf
https://coronavirus.dc.gov/release/mayor-bowser-orders-closure-non-essential-businesses
https://coronavirus.dc.gov/release/mayor-bowser-orders-closure-non-essential-businesses
https://mayor.dc.gov/sites/default/files/dc/sites/coronavirus/release_content/attachments/Mayor%27s%20Order%202020-054%20Stay%20at%20Home.pdf
https://mayor.dc.gov/sites/default/files/dc/sites/coronavirus/release_content/attachments/Mayor%27s%20Order%202020-054%20Stay%20at%20Home.pdf
https://mayor.dc.gov/release/mayor-bowser-issues-stay-home-order
https://disb.dc.gov/page/taking-trip-information-about-travel-insurance-you-should-know-you-hit-road
https://disb.dc.gov/node/1469586
https://disb.dc.gov/sites/default/files/dc/sites/disb/publication/attachments/DISB-FAQ-COVID-19.pdf
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The Council UPDATED April 23, 2020

State State Resources Date Issued Summary

. Regumall health insurers to do the following:
Waive all costs associated with screening, testing and treatment for COVID-19.
—  Hold harmless the enrollee who receives health care services as it relates to screening,
testing and treatment of COVID-19 at an out-of-network provider.
—  Cover the costs of an immunization or vaccine if and when one becomes available for
Commissioner’s 03/20/2020 COVID-19.
Order 01-2020 —  Enhance their coverage of telehealth programs to ensure they are robust enough to
handle any increased demand.
—  Allow enrollees to obtain refills of their prescription medications before the scheduled
refill date.
—  Not cancel or non-renew any health benefit plan without express consent from the
Commissioner.

Florida OIR-20-06M 04/06/2020 | e Provides guidance with respect to coverage of telehealth services.

e Reminds regulated entities that Florida law requires an employer to provide workers’
compensation coverage if the employee suffers a compensable injury arising out of work

OIR-20-05M 04/06/2020 performed in the course and scope of employment.

e Notes that first responders, health care workers, and others that contract COVID-19 due to work-
related exposures would be eligible for workers’ compensation benefits under Florida law.

e Directs the Division of Risk Management to provide workers’ compensation coverage to state
employees who are fighting COVID-19.

04/01/2020 e Provides coverage for state officials whose responsibilities require them to interface with
individuals who are potentially infected with the coronavirus.
Executive Order 04/01/2020 | ® Requires all non-essential businesses to close.
2020-91 o  Cites the federal government guidance and deems insurance services to be essential.
0OIR-20-04M 03/25/2020 | « Encourages insurers to be flexible with premium payments by considering the following:

— Relaxing due dates;
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https://disb.dc.gov/sites/default/files/u65602/Order-re-Emergency-Response-to-COVID-19-03.20.2020-sec.pdf
https://disb.dc.gov/sites/default/files/u65602/Order-re-Emergency-Response-to-COVID-19-03.20.2020-sec.pdf
https://www.floir.com/siteDocuments/OIR-20-06M.pdf
https://www.floir.com/siteDocuments/OIR-20-05M.pdf
https://www.myfloridacfo.com/sitePages/newsroom/pressRelease.aspx?id=5515
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91.pdf
https://www.floir.com/siteDocuments/OIR-20-04M.pdf
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—  Extending grace or reinstatement periods;
—  Waiving late fees and penalties; and
—  Allowing payment plans.
CFO Statement on
Travel Insurance | Provides guidance with respect to coverage under travel insurance policies.
CFO Letter to 03/16/2020
Travel Insurance
Agents and Insurers
Directs companies regulated by the Office of Insurance Regulation (OIR) to review and update
their Business Continuity Plans and/or Continuity of Operation Plans.
-20- 16/202 o o . . . - -
OIR-20-03M 03/16/2020 Requires insurers or other entities that activate their Business Continuity and/or Continuity of
Operations Plan in response to COVID-19 to notify OIR within the same day.
Executive Order 20-
52 03/09/2020 Declares a state of emergency.
Directs insurers to consider all practicable options to reduce the barriers of cost-sharing for
OIR-20-01M | testing and treatment of COVID-19 during the public health emergency.
Executive Order 20- | 03/06/2020 Reminds insurers of the state’s balance billing protections (i.e., emergency services for an
51 emergency medical condition must be covered at the in-network level regardless of which
provider performs the services, etc.).
Reminds all insurers, HMOs, and other health entities comply with Florida laws which allow for
Memorandum 20- 03/10/2020 L S
02M early prescription refills in the event of a state of emergency.
Georgia Press Release 04/22/2020 Commends auto insurers who are providing rebates to policyholders.
Executive Order | Closes certain non-essential businesses (e.g., bars, nightclubs, gyms, bowling allies, theaters,
Press Release | 04/02/2020 estheticians, hair designers, nail care schools, etc.).
Guidance Clarifies that all other entities may continue to operate subject to specific restrictions, depending

on whether the entity qualifies as “critical infrastructure” under federal guidance.
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https://www.myfloridacfo.com/sitePages/newsroom/pressRelease.aspx?id=5507
https://www.myfloridacfo.com/sitePages/newsroom/pressRelease.aspx?id=5507
https://www.myfloridacfo.com/documents/travel-insurance-covid-CFOletter.pdf
https://www.myfloridacfo.com/documents/travel-insurance-covid-CFOletter.pdf
https://www.myfloridacfo.com/documents/travel-insurance-covid-CFOletter.pdf
https://www.floir.com/siteDocuments/OIR-20-03M.pdf
https://www.flgov.com/wp-content/uploads/2020/03/EO-20-52.pdf
https://www.flgov.com/wp-content/uploads/2020/03/EO-20-52.pdf
https://www.floir.com/siteDocuments/OIR-20-01M.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-51.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-51.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-4222020-952.pdf
https://gov.georgia.gov/document/2020-executive-order/04022001/download
https://gov.georgia.gov/press-releases/2020-04-02/governor-kemp-issues-shelter-place-order
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsable.madmimi.com%2Fc%2F226400%3Fid%3D743451.8690.1.577106e8666338117f4b9738829719e3&data=02%7C01%7Ckylie.harrod%40georgia.gov%7C3d4c8d678624434496d308d7d7545f54%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637214629688124684&sdata=q58HVh%2Bxl%2FstLMqlHeOw6HATP3CSvDfXGRU2q5TK1Cs%3D&reserved=0
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o  Cites federal government guidance.
Bulletin 20-EX-6 03/31/2020 | e Waives in-person continuing education requirements through May 31, 2020.
Bulletin 20-EX-5 03/27/2020 | e Provides resources to uninsured individuals seeking health insurance coverage.
e Advises issuers to suspend preauthorization review for scheduled surgeries or admissions at
L hospitals for 60 days.
- - - - - - -
Directive 20-EX-7] 03/26/2020 | o  Advises issuers to suspend preauthorization requirements for post-acute placements.
e Urges issuers to waive any requirements for location-based credentialing for 60 days.
e Urges issuers to pay claims as soon as possible.
News Release 03/25/2020 | e  Urges individuals to utilize telemedicine options available to them from their health insurers.
Directive 20-EX-6 03/25/2020 | e Provides guidance on the temporary suspension of certain industrial loan regulations.
P Rel | » Encourages all counties and municipalities_ to consider insqrance services as essential business
lleti XA 03/24/2020 services in any orders for non-essential businesses to close in response to COVID-19.
o Details the core functions that insurers should be completing in their office.
e Instructs property and casualty insurers not to cancel any commercial policies for non-payment,
L | particularly those dealing with business interruption or business income coverage, for the next 60
Directive 20-EX-5
Press Release | 03/20/2020 days. . . N . .
Press Release e Calls on health insurers to refrain from cancelling policies for non-payment until further notice.
e Provides information on the resources available for health insurance coverage for Georgians
who lose their jobs and subsequent coverage during the ongoing COVID-19 crisis.
I)ilf“;livf :[)_ 2;‘4 - - - -
. Rel | 03/17/2020 | e  Asks labs providing COVID-19 testing to be mindful of what they charge and requests that

insurers reimburse those labs at an in-network rate.
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https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3312020-1214.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3272020-1138.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3262020-1110.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3262020-1110.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3252020-1245.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3252020-1056.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3242020-1235.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Bulletin-3242020-118.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3202020-1057.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3202020-1221.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3302020-1333.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-3162020-1652.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-3172020-1146.pdf
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o Notes that the Insurance Services Office has uploaded two forms with respect to Business
Interruption Coverage that relates to COVID-19 and that the Office is willing to expedite the
review process for such coverages to enable brokers/insurers to offer such coverage to businesses
immediately.
e Asks insurers to take the following immediate measures related to the potential impact of
COVID-19:
—  Consider options to reduce potential barriers of cost-sharing for testing and treatment of
COVID-19 during the outbreak/waive any cost-sharing for COVID-19 laboratory tests.
Directive 20-EX-3 | 03/09/2020 —  Waive cost-sharing for an in-network provider office visit, an in-network urgent care
Press Release center visit, and an emergency room visit when testing for COVID-19.
—  Ensure that their telehealth programs will be able to meet increased demand.
— Inthe event a vaccine becomes available, cover the immunization with no cost-sharing
for all covered members.
—  Make expedited formulary exceptions.
Hawaii EAQs 04/04/2020 | ® Provides information and resources to common questions regarding COVID-19 insurance
information.
e Encourages insurers to work with their insureds to ensure coverage continues during this time,
policies do not lapse, and to consider the following:
—  Refrain from cancelling or non-renewing policies due to non-payment during this time
Commissioner’s of hardship_and to grant a grace period for premium payments t_o be made;
M 03/27/2020 - Work with insureds on a s'gructured payment plan for late premium payments;
2020-3 —  Waive late fees and penalties;
—  Extend timeframes to complete property and automobile inspections or undergo medical
examinations; and
—  Continue working with insureds for a period of 60 days after this health emergency has
passed, or as long as reasonably practical.
e Requires all persons to stay at home or in their place of residence, except as necessary to
SuppjﬁmmIawl_mm 03/23/2020 maintain continuity of operations of the federal critical infrastructure.
Release o Deems essential professional services, including insurance services.

28



https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-392020-946.pdf
https://cca.hawaii.gov/ins/covid19/
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-3I.pdf
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-3I.pdf
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-3I.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003162-ATG_Third-Supplementary-Proclamation-for-COVID-19-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003162-ATG_Third-Supplementary-Proclamation-for-COVID-19-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003162-ATG_Third-Supplementary-Proclamation-for-COVID-19-signed.pdf
https://governor.hawaii.gov/newsroom/latest-news/office-of-the-governor-news-release-governor-ige-issues-statewide-order-to-stay-at-home-work-from-home-to-fight-covid-19/
https://governor.hawaii.gov/newsroom/latest-news/office-of-the-governor-news-release-governor-ige-issues-statewide-order-to-stay-at-home-work-from-home-to-fight-covid-19/
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: — :
Memorandum Notes that licensees will be extended past the April 16 date until examinations are made
03/19/2020 .
2020-2 | Press available.
Release
Commissioner’s
Memorandum 03/18/2020 Extends filing timeframes for rate, form, and advertisement filings.
2020-1
Warns consumers against price gouging and scams.
Consumer Alert 03/12/2020 Provides guidance with respect to coverage under travel insurance policies.
Idaho Emphasizes the Department’s flexibility regarding compliance with regulatory requirements,
Bulletin No. 20-06 04/22/2020 including filing requirements, electronic filing and signature obligations, and on-site
examinations.
Notes that short-term health insurance plans are waiving co-sharing for COVID-19 testing and,
Press Release 04/16/2020 in some cases, treatment.
Details the insurance companies who have waived co-sharing for COVID-19.
Encourages carriers to consider implementing the following measures:
—  Waive fees, penalties, or other charges relating to an insured’s temporary inability to
submit premium payments or otherwise respond to an insurer’s inquiries;
—  Extend of grace periods for payment of premiums;
—  Give additional time before non-renewals or cancellation become effective;
Bulletin No. 20-05 | 04/15/2020 —  Extend proof of loss deadlines;

Allow self-auditing and self-reporting in lieu of physical audits to the extent that
physical audits are impracticable;
Encourage policyholders to use electronic payment technology on websites, apps and
electronic bank transfers whenever possible to avoid in person payments; and

Expand automobile coverage to allow personal vehicles to be covered while delivering
food, medicine, or other essential services for commercial and charitable purposes.
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https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-2LIC.pdf
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-2LIC.pdf
https://cca.hawaii.gov/ins/files/2020/03/IC-Memo-2020-2LIC.pdf
http://cca.hawaii.gov/ins/commissioners-memo-regarding-workers-comp-license-renewal/
http://cca.hawaii.gov/ins/commissioners-memo-regarding-workers-comp-license-renewal/
http://cca.hawaii.gov/ins/commissioners-memo-covid19-licensing-2020-1lic/
http://cca.hawaii.gov/ins/commissioners-memo-covid19-licensing-2020-1lic/
http://cca.hawaii.gov/ins/commissioners-memo-covid19-licensing-2020-1lic/
https://cca.hawaii.gov/ocp/covid19/
https://doi.idaho.gov/DisplayPDF?Id=7784
https://doi.idaho.gov/DisplayPDF?Id=7775&url=
https://doi.idaho.gov/DisplayPDF?ID=7766
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P Rel o Notes that all five major health insurance carriers in Idaho have voluntarily waived cost-sharing
04/10/2020 for both testing and treatment related to COVID-19.

e Provides guidance regarding extended deadlines and requirements for provisional producer

04/06/2020 license.

Bulletin No. 20-03 04/06/2020 | ® Grants flexibility to expand telehealth access to all in-network providers and expand how
telehealth services can be received.

o  Allows flexibility of prescription provisions for all fully-insured plans, including the allowance
Bulletin No. 20-02 04/06/2020 of early refills, 90-day supply, and avoidance of in-person signature logs and subsequent audits
of pharmacies.

e Encourages health care carriers to submit specific proposals designed to retain coverage for
individuals and/or employees by waiving certain statutory requirements or, should they choose
not to submit, then health carriers are expected to not enforce the following contractual
provisions in filed forms—among others:

—  Extensions of grace periods for payment of premiums for individual policies;

Bulletin No. 20-01 04/06/2020 —  Work requirements; _

—  Allowing employees who are furloughed or have reduced hours due to the impacts of
COVID-19 to retain coverage, if there is a reasonable expectation that the employee will
return to work upon the expiration of this crisis;

—  Allowing employees who are laid off due to the impacts of COVID-19 to retain
coverage, including through COBRA, and allowing carriers or agents to proactively
explain alternatives to the affected employees.

FAQs 03/31/2020 | ¢  Answers the most common questions from producers.
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https://doi.idaho.gov/DisplayPDF?Id=7761&url=
https://doi.idaho.gov/DisplayPDF?ID=7753
https://doi.idaho.gov/DisplayPDF?ID=7752
https://doi.idaho.gov/DisplayPDF?ID=7751
https://doi.idaho.gov/DisplayPDF?ID=7750
https://doi.idaho.gov/Licensing/COVID19FAQ.htm
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Health Department
Order | List of QOrders all individuals living in the state to self-isolate at their place of residence, unless they
Essential provide or receive certain essential services, engage in certain essential activities, and/or work
Businesses | 03/25/2020 for essential businesses.
Emergency Cites the federal government guidance and deems certain financial services to be essential,
Declaration | Press including banks, credit unions, insurance, and services related financial markets.
Release | FAQs
Notes that insurers are voluntarily waiving cost-sharing for COVID-19 testing.
Press Release 03/09/2020 Requests that, if a case ends up out-of-network, providers refrain from balance billing.
Hlinois Requires health insurers to extend premium payment deadlines by 60 days.
Prohibits health insurers from interfering with employers that want to keep their employees on
their existing health coverage despite a reduction in hours or temporary layoff.
Company Bulletin 04/20/2020 Ensures that, as long as at least one employee remgins actively emp_loyed, a health insurer must
2020-11 not prevent an employee whose coverage was terminated from electing COBRA or state
continuation coverage.
Requires coverage of off-formulary prescriptions if there is a shortage of any covered drugs.
Requires coverage of maintenance medications for a 90-day supply.
Company Bulletin 04/16/2020 Waives the daily penalty fee for any late insurance filings until August 1, 2020.
2020-10 Requires delayed filings note cause of delay as COVID-19.
If a COVID-19 first responder or front-line worker (i.e., police, fire personnel, emergency
medical technicians, health care providers engaged in patient care, and certain crucial persons
identified as “essential” under the stay-at-home order) has an injury or period of incapacity that
Emgtggncya lati 04/15/2020 resulted from exposure to the COVID-19 virus during a COVID-19-related state of emergency,
provides that the exposure will be rebuttably presumed to have arisen out of and in the course of
their employment and, further, will be rebuttably presumed to be causally connected to the
hazards or exposures of their employment.
2020-09 04/03/2020 Requests P&C insurers consider implementing the following protective measures:
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https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/statewide-stay-home-order_032520.pdf
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/statewide-stay-home-order_032520.pdf
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/IdahoEssentialServices_updated.pdf
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/IdahoEssentialServices_updated.pdf
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/proclamation_extreme-emergency-declaration_032520.pdf
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/proclamation_extreme-emergency-declaration_032520.pdf
https://gov.idaho.gov/pressrelease/governor-little-issues-statewide-stay-home-order-signs-extreme-emergency-declaration/
https://gov.idaho.gov/pressrelease/governor-little-issues-statewide-stay-home-order-signs-extreme-emergency-declaration/
https://coronavirus.idaho.gov/wp-content/uploads/sites/127/2020/03/032520_Order-FAQ_updated.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/NewsReleaseInsurance-392020-946.pdf
https://insurance.illinois.gov/cb/2020/CB2020-11.pdf
https://insurance.illinois.gov/cb/2020/CB2020-11.pdf
https://insurance.illinois.gov/cb/2020/CB2020-10.pdf
https://insurance.illinois.gov/cb/2020/CB2020-10.pdf
https://www2.illinois.gov/sites/iwcc/news/Documents/15APR20-Notice_of_Emergency_Amendments_CORRECTED-clean-50IAC9030_70.pdf
https://www2.illinois.gov/sites/iwcc/news/Documents/15APR20-Notice_of_Emergency_Amendments_CORRECTED-clean-50IAC9030_70.pdf
https://insurance.illinois.gov/cb/2020/CB2020-09.pdf
https://insurance.illinois.gov/cb/2020/CB2020-09.pdf
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—  Seek to postpone or withdraw any previous notice of cancellation or nonrenewal in
which the cancellation or nonrenewal occurs on/after March 9, 2020 on any in-force
policy.

—  Consider postponing the issuance of any new cancellation or nonrenewal notices
through April 30, 2020 or a later time if considered reasonable given an individual’s
circumstances.

—  Consider granting an extension of any policy provisions or other requirements that that
impose a time limit for an insured or claimant to perform any act.

Company Bulletin Allows the use of temporary death certificates as due proof of death in policies covering preneed
04/03/2020

2020-08 funeral contracts and prearrangements.

2020-06 03/31/2020 Advises electronic submission of required filings and documents.

2020-05 03/30/2020 Provides guidance regarding ACA filing requirements, deadlines and extensions.

2020-04 03/25/2020 Provides guidance with respect to coverage of telehealth services.
Requires all individuals currently living within the state to stay at home or at their place of
residence, unless they work in essential businesses and operations.

Executive Order 03/20/2020 Deems financial institutions (e.g. banks, currency exchanges, consumer lenders, credit unions,
2020-10

appraisers, title companies, financial markets, trading and futures exchanges, affiliates of
financial institutions, entities that issue bonds, related financial institutions, and institutions
llina fi il )
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https://insurance.illinois.gov/cb/2020/CB2020-08.pdf
https://insurance.illinois.gov/cb/2020/CB2020-08.pdf
https://insurance.illinois.gov/cb/2020/CB2020-06.pdf
https://insurance.illinois.gov/cb/2020/CB2020-06.pdf
https://insurance.illinois.gov/cb/2020/CB2020-05.pdf
https://insurance.illinois.gov/cb/2020/CB2020-05.pdf
https://insurance.illinois.gov/cb/2020/CB2020-04.pdf
https://insurance.illinois.gov/cb/2020/CB2020-04.pdf
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-10.aspx
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-10.aspx
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Summary

Notes that the CDC and the Illinois Department of Public Health have agreed to bear the cost of
the lab test for the presence of COVID-19 (however, clarifies that it is possible that hospitals will
still charge their own fees for collecting the specimens).

Reminds insurers of the state’s balance billing provisions (i.e., requires insurers to impose no
greater cost-sharing on an enrollee than their coverage provides at the in-network level when the
enrollee receives care from certain specialists at participating network hospitals or ambulatory
surgical centers, even if the specialists themselves are not participating providers; requires
coverage of emergency services for an emergency medical condition at the in-network level
regardless of which provider performs the services).

Encourages insurers to consider all feasible and prudent options to reduce the barriers of cost-
sharing for testing and treatment of COVID-19 during the outbreak.

Requires travel insurance—absent an applicable exception—to presumptively cover such risks
related to COVID-19.

Indiana

Bulletin 253 |

04/21/2020

Provides additional guidance regarding the FFCRA and CARES Act.

Requests that medical malpractice insurance extend coverage for temporary healthcare
facilities that are established in response to the COVID-19 pandemic.

Encourages the use of telemedicine.

Encourages insurers to cover enrollees for prescription drug refills prior to the scheduled refill
date.

Requests that insurers consider allowing enrollees to temporarily use out-of-network
pharmacies at the same coverage of an in-network pharmacy.

04/09/2020

Notes that some companies have chosen to provide premium refunds to their policyholders as
claims experience is expected to improve temporarily.

Details which insurance companies are currently offering a credit or rebate program for their
customers due to the COVID-19 pandemic.
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https://insurance.illinois.gov/cb/2020/CB2020-02.pdf
https://insurance.illinois.gov/cb/2020/CB2020-02.pdf
https://www.in.gov/idoi/files/20200421%20Bulletin%20253%20eo0513%20FINAL.docx.pdf
https://www.in.gov/gov/files/Executive%20Order%2020-13%20Medical%20Surge.pdf
https://www.in.gov/gov/files/Executive%20Order%2020-13%20Medical%20Surge.pdf
https://www.in.gov/idoi/3109.htm#Automobile%20Insurance%20Rates
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Requests that all insurers institute a moratorium on policy cancellations and non-renewals for 60
days.
Notes the Department will modify its own internal policies to implement a 60-day grace period
Bulletin 252 03/26/2020 for renewals and cancellations for licensees, certificate holders, and registrants.
Reminds insurers of the FFCRA and their associated obligations (e.g., covering testing services
and treatment for COVID-19, etc.).
Provides guidance regarding extended deadlines for license renewal and payment requirements.
Notice 03/24/2020 Provides guidance regarding extended deadlines for license, class, and exam requirements.
. Requires all individuals living in the state to stay at home or in their place of residence, except if
Executive Order 20- - . . .
undertaking essential businesses or operations.
08 | FAQs | Press 03/23/2020 Exempts insurance companies, underwriters, agents, brokers, and related insurance claims and
Release agency services.
Requests that insurers institute a 60-day moratorium on policy cancellations for non-payment of
premiums.
Executive Order 20- 03/19/2020 Notes that this does not suspend a policyholder’s obligation to make payments.
05 | Press Release Asks health insurers to cover COVID-19 testing without requiring prior authorization.
Requests that health insurers not increase prices or coverage costs that involve medical care for
COVID-19.
Press Release 03/19/2020 Encgutages license applicants, Ilcen§ees and course providers to utilize online licensing services
and avoid paper processes when possible.
FAQs 03/17/2020 Ngles that most of the major insurers have committed to waive cost-sharing for COVID-19
testing.
lowa Bulletin 20-07 04/09/2020 Provides guidance on temporary insurance producer licenses during the COVID-19 pandemic.
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https://www.in.gov/idoi/files/20200326%20Bulletin%20252%20eo05%20final.pdf
https://www.in.gov/idoi/2611.htm
https://www.in.gov/gov/files/Executive_Order_20-08_Stay_at_Home.pdf
https://www.in.gov/gov/files/Executive_Order_20-08_Stay_at_Home.pdf
https://calendar.in.gov/site/gov/event/indiana-stay-at-home-order-faq/
https://calendar.in.gov/site/gov/event/governor-orders-hoosiers-to-stay-home-in-fight-against-covid-19/
https://calendar.in.gov/site/gov/event/governor-orders-hoosiers-to-stay-home-in-fight-against-covid-19/
https://www.in.gov/gov/files/EO_20-05.pdf
https://www.in.gov/gov/files/EO_20-05.pdf
https://calendar.in.gov/site/gov/event/gov-holcomb-takes-more-actions-to-protect-hoosiers-during-public-emergency/
https://www.in.gov/idoi/2611.htm
https://www.in.gov/idoi/
https://iid.iowa.gov/documents/commissioners-bulletin/bulletin-20-07
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Press Release . . . .
04/01/2020 Reminds residents about the special enrollment period.
Bulletin 20-06 03/27/2020 Provides guidance with respect to coverage of telehealth services.
Bulletin 20-05 03/25/2020 Provides guidance and relief regarding extended deadlines for license.
Requests that all health insurers and HMOs:
—  Allow a premium payment grace period for insureds.

Bulletin 20-04 03/19/2020 —  Putin place procedures allowing individual and small employer policyholders affected
by the economic disruptions resulting from CO VID-19 to request extensions for
premium payments beyond the insurers' normal payment due dates.

Bulletin 20-03 03/17/2020 Requests that while insurers implement business contingency plans that they reach out to the

Department for any assistance needed.
Notes that four of the major health insurance carriers have committed to waive cost-sharing and
FAQs 03/13/2020 copayments for COVID-19 testing.
Provides guidance with respect to coverage under travel insurance policies.
Kansas Press Release 04/08/2020 Encourages consumers to visit with their auto insurers about discounts and rebates.
Executive Order . AT . . . .
No. 20-16 | Press 03/28/2020 Directs all individuals within the state to stay at home unless performing an essential activity.

Release

ldentifies insurance services as part of the essential workforce.
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https://iid.iowa.gov/press-releases/insurance-commissioner-reminds-iowans-experiencing-economic-impact-due-to-covid-19-to
https://iid.iowa.gov/sites/default/files/bulletin_20-06_telehealth.pdf
https://iid.iowa.gov/documents/bulletin-20-05-0
https://iid.iowa.gov/documents/individual-and-small-group-coverage-impacted-by-covid-19
https://iid.iowa.gov/documents/covid-19-health-emergency
https://iid.iowa.gov/covid-19
https://insurance.ks.gov/documents/department/news-releases/Commissioner-encourages-consumers-to-visit-with-auto-insurers4-8.pdf
https://governor.kansas.gov/wp-content/uploads/2020/03/EO20-16.pdf
https://governor.kansas.gov/wp-content/uploads/2020/03/EO20-16.pdf
file:///C:/Users/cgold/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5ANX75U3/order-in-ongoing-effort-to-combat-covid-19
file:///C:/Users/cgold/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5ANX75U3/order-in-ongoing-effort-to-combat-covid-19

Steptoe

The Council UPDATED April 23, 2020

State State Resources Date Issued Summary

o Notes that it is unlikely that Business Interruption Coverage would cover losses related to
COVID-19, as most business policies have a communicable disease exclusion.

FAQs 03/18/2020 o Notes that the Department will not be suspending any license requirements at this time.
e  Provides consumers with guidance related to coverage of COVID-19-related services.
Bulletin 2020-01 | e Announces alternative working arrangements, potential delays in processing license applications
P Rel 03/17/2020 and approving company filings, and suspension of certain regulatory requirements.
o Does not suspend statutes that require insurers to pay claims promptly.
p Rel o Notes that all major medical insurance carriers have committed to waiving the cost sharing for
03/13/2020 COVID-19 testing and that the state will not mandate waiving costs.
Kentucky E ive O e  Presumes that removal of certain workers (e.g., law enforcement, emergency medical services,
2020-277 04/09/2020 first responders, corrections, officers, postal service workers, etc.) from work by a physician is

due to occupational exposure to COVID-19.

e Authorizes local governments to impose and collect license fees or taxes on insurance

04/09/2020 companies because of their ability engaging in the business of insurance.

04/02/2020 | ® Allows for rate reduction, loss control, and loss mitigating value-added products and services
2020-003 that prevent or mitigate risk at no or reduced cost to policyholders.

e Provides guidance on extensions of automobile insurance coverage for personal delivery drivers
Guidance 03/25/2020 to aid people temporarily assigned this duty during the coronavirus pandemic and state of
emergency

Executive Order
2020-257 | Press 03/25/2020
Release | Guidance

o Permits only life-sustaining businesses to remain open.
o Cites the federal government guidance on essential services, exempting insurance services.
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https://insurance.ks.gov/documents/department/COVID19-FAQ.pdf
https://insurance.ks.gov/department/LegalIssues/bulletins/Bulletin-2020-1.pdf
https://insurance.ks.gov/documents/department/news-releases/Bulletin-release-3-20.pdf
https://insurance.ks.gov/documents/department/news-releases/COVID-19-Mar2020.pdf
https://governor.ky.gov/attachments/20200409_Executive-Order_2020-277_Workers-Compensation.pdf
https://governor.ky.gov/attachments/20200409_Executive-Order_2020-277_Workers-Compensation.pdf
http://insurance.ky.gov/ppc/Documents/Bulletin2020-03.pdf
http://insurance.ky.gov/ppc/Documents/Advisory2020-03.pdf
http://insurance.ky.gov/ppc/Documents/Advisory2020-03.pdf
http://insurance.ky.gov/ppc/Documents/personalautopolicydelivery.pdf
https://governor.ky.gov/attachments/20200325_Executive-Order_2020-257_Healthy-at-Home.pdf
https://governor.ky.gov/attachments/20200325_Executive-Order_2020-257_Healthy-at-Home.pdf
https://kentucky.gov/Pages/Activity-stream.aspx?n=GovernorBeshear&prId=104
https://kentucky.gov/Pages/Activity-stream.aspx?n=GovernorBeshear&prId=104
http://insurance.ky.gov/ppc/Documents/GuidanceContinuityofOperations.pdf
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Clarification Letter 03/25/2020 Clarifies that insurance services are considered life-sustaining businesses.
Orders all in-person retail business that are not life-sustaining to close.
Executive Order 03/23/2020 Classifies banks, credit unions, check cashing, wire transfer, and other financial services as life-

sustaining retail businesses.

Press Release 03/16/2020 Announces that the Department of Insurance will be extending the time requirements for
completion and submission of continuing education hours for March and April licensees.
Requires insurers to:

—  Waive all cost-sharing (i.e., copayments, coinsurance, and deductibles) for screening
and testing for COVID-19, including hospital, emergency department, urgent care,

Executive Order 03/09/2020 provider office visits, lab testing, telehealth, and any immunizations that are made
2020-220 available.

—  When prescription drug coverage exists, allow insured individuals to obtain refills of
their prescriptions even if the prescription was recently filled, consistent with approval
from patients’ health care providers and/or pharmacists.

Louisiana Commends auto insurers who are providing premium reductions and rebates to policyholders
Press Release 04/15/2020 during the ongoing COVID-19 crisis.
Details which insurance companies have made premium reductions and rebates to policyholders.
Emergency Rule 44 | 04/11/2020 Extends the insurance producer and adjuster license renewal deadline.
Emergency Rule 43 | 04/11/2020 Provides guidance regarding temporary licenses.
. L 0
Press Release 04/07/2020 Authorizes an emergency rate reduction filing and customer rebate of 15% by Allstate Insurance

and its subsidiary companies.
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http://insurance.ky.gov/ppc/Documents/Lifesustaingbusinessguidance.pdf
https://governor.ky.gov/attachments/20200322_Executive-Order_2020-246_Retail.pdf
http://insurance.ky.gov/PPC/static_info.aspx?static_id=156
http://insurance.ky.gov/ppc/Documents/2020.03.09EOInsuranceCoronavirus.pdf
http://insurance.ky.gov/ppc/Documents/2020.03.09EOInsuranceCoronavirus.pdf
https://www.ldi.la.gov/news/press-releases/4-15-20-auto-insurers-to-return-more-than-$187m-in-premium
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule44-cur-extensionofrenewalda
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule43-cur-temporarylicensingof
https://www.ldi.la.gov/news/press-releases/4.7.20-donelon-approves-allstate-companies-rate-reduction-rebate
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Emergency Rule 41 Covers post-transfer stays in step-down facilities
E Rel 03/31/2020 p Y! p .
Emergency Rule 40 03/27/2020 Imposes a moratorium on policy cancellations and non-renewals for policyholders in Louisiana
| Press Release during the COVID-19 outbreak.
| Press Release | 03/27/2020 Provides a procedure for insureds who operate commercial enterprises in Louisiana to demand
Rei an audit.
P Rel 03/24/2020 Provides guidance with respect to temporary licensing of certain insurance producers.
Emergency Rule 37
| Press Release | 03/23/2020 Provides guidance with respect to coverage of telehealth services.
Reissuance
Directs all individuals within the state to stay at home unless performing an essential activity.
Proclamation No. Incorporates by reference the federal guidelines on essential services (e.g., “workers who are
JBE-2020-33 | Fact 03/22/2020 needed to process and maintain systems for processing financial transactions and services” like
Sheet payment, clearing, and settlement; wholesale funding; insurance services; and capital markets
activities).
Requires all health insurers to waive all cost-sharing associated with testing and treatment of
COVID-19.
Emergency Rule 36 03/17/2020 Requires all health insurers to waive any prior authorization requirements or restrictions for
| Reissuance screening and diagnostic testing for COVID-19.
Directs health insurers to verify that their provider networks are adequate to handle the potential
increase and need for healthcare services for COVID-19.
Maine Bulletin 445 04/15/2020 Provides guidance regarding requirements for temporary licenses.
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https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule41-cur-medicalsurge-related
https://www.ldi.la.gov/news/press-releases/3-31-20-donelon-issues-emergency-rule-41
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule40-cur-moratoriumonpolicy
https://www.ldi.la.gov/news/press-releases/3-27-20-donelon-issues-emergency-rule-40-on-policy-cancellations-non-renewals
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule39-cur-mid-termauditofauditable
https://www.ldi.la.gov/news/press-releases/3-27-20-emergency-rule-39
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule39-cur-mid-termauditofauditable
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule38-cur-temporarylicensingof
https://www.ldi.la.gov/news/press-releases/3-26-20-donelon-issues-emergency-rule-38-to-provide-temporary-licensing-of-insurance-producers
https://www.ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule37-cur-telemedicineandnet
https://www.ldi.la.gov/news/press-releases/3.23.20-emergency-rule-37
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/Rule37-cur-TelemedicineAndNet
https://gov.louisiana.gov/assets/Proclamations/2020/JBE-33-2020.pdf
https://gov.louisiana.gov/assets/Proclamations/2020/JBE-33-2020.pdf
https://gov.louisiana.gov/assets/docs/covid/Essential-Infrastructure_fact-sheet.pdf
https://gov.louisiana.gov/assets/docs/covid/Essential-Infrastructure_fact-sheet.pdf
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule36-cur-patientprotections
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule36-cur-patientprotections
file:///C:/Users/shannonglesing/Downloads/445.pdf
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Commends the voluntary efforts by insurance companies to reduce or refund premiums and
lleti encourages other insurers to do the same where possible.
04/15/2020 Provides guidance to property and casualty insurers for implementing premium reductions and
refunds.
Bulletin 443 04/07/2020 Reminds insurers that no admitted or surplus Ilngs Insurer may use COVID-19 as a reason to
attempt to narrow or cancel the coverage of a policy already in effect.
Response Order 04/06/2020 Provides guidance to health carriers regarding premium forbearance obligations.
Executive Order | Requires residents to stay at home unless engaging in essential activities.
Executive Order | 03/31/2020 Requires all non-essential businesses to cease operations.
Press Release Clarifies that legal, business, professional, environmental permitting, and insurance services are
| Press Release all essential businesses and operations.
Details the confines of the state’s regulatory actions, including:
—  Any testing or screening costs related to COVID-19 will be covered.
—  When a vaccine for COVID-19 becomes available, it will be without cost.
Updated Consumer — Individuals may go to an out-of-network provider for COVID-19 related treatment
- 03/30/2020 . - b Lo .
Guide to Insurance and the insurance company is required treat the visit as if you went to an in-network
provider.
Notes that if an employer requests it, the health insurance company has to allow them to keep
paying premiums on all of their employees.
Orders carriers to suspend the application of any group health plan contract provision that
Supplemental Order | 03/27/2020 terminates coverage when an eligible employee is no longer actively employed by the group
policyholder.
Press Release 03/25/2020 Provides guidance regarding extended deadlines for license and class requirements.
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file:///C:/Users/shannonglesing/Downloads/444.pdf
http://www.maine.gov/tools/whatsnew/attach.php?id=2345307&an=1
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Deferred%20Premium%20Payment%204-6-2020.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Deferred%20Premium%20Payment%204-6-2020.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/An%20Order%20Regarding%20Essential%20Businesses%20and%20Operations%20.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/An%20Order%20Regarding%20Further%20Restrictions%20on%20Public%20Contact%20and%20Movement%2C%20Schools%2C%20Vehicle%20Travel%20and%20Retail%20Business%20Operations.pdf
file:///C:/Users/cgold/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5ANX75U3/maine.gov/governor/mills/news/governor-mills-issues-stay-healthy-home-mandate-2020-03-31
https://www.maine.gov/governor/mills/news/governor-mills-orders-further-steps-protect-public-health-2020-03-24
https://www.maine.gov/pfr/insurance/consumer/consumer_guides/pdf/consumer_guide_to_insurance_provisions_and_resources_in_maine_during_the_covid-19_(coronavirus)_crisis.pdf
https://www.maine.gov/pfr/insurance/consumer/consumer_guides/pdf/consumer_guide_to_insurance_provisions_and_resources_in_maine_during_the_covid-19_(coronavirus)_crisis.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/insurance_emergency-response_order_re_continued_group_health_coverage.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/licensing_and_continuing_education_updates_related_to_covid-19.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Press Release 03/25/2020 Urges anyone who is recently unemployed due to COVID-19 to consider enrolling in coverage.
Supplemental Order | 03/20/2020 Issues guidance regarding remote delivery of health services.
Supplemental Order | 03/19/2020 Issues guidance regarding credentialing.
Directs insures to make all screening and testing services available with no deductible,
copayment, or other cost sharing of any kind.
Clarifies that the only situation in which insurers will be permitted to impose out-of-network
Bulletin 442 charges is when the enrollee was offered the service in-network without additional delay but
ConsuurﬁelrnGui dé 0 chose instead to visit an out-of-network provider or be tested by an out-of-network laboratory.
If/when an immunization becomes available, requires insurers to immediately cover the cost of
Insurance 03/12/2020 . . A . ;
Provisi the vaccine and all associated costs of administration without cost-sharing.
Resources in Maine Reminds insurers of Maine’s balance billing protections (i.e., requires coverage of emergency
services with network-level cost-sharing regardless of the status of the emergency provider).
Requires carriers to allow enrollees to obtain one-time refills of their prescription medications
before the scheduled refill date.
Provides guidance with respect to coverage under travel insurance policies.

Maryland Requests that P&C insures who write certain commercial policies work with producers to
accommodate policyholder requests for midterm revisions to their premium based on COVID-
19-related changes in payroll or revenue rather than waiting for actual payroll / revenue results at

lleti i 04/13/2020 the close of a policy period.

Requests that P&C insurers waive or reduce short-rate cancellation penalties.

Advises that P&C insurers regarding use of credit for underwriting.

Requests that all commercial insurers refrain from attaching any adverse underwriting or pricing
outcomes for insureds who have filed Business Interruption claims.
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https://www.maine.gov/pfr/insurance/press-release.shtml?id=2281680
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Credentialing%203-19-2020.pdf
http://www.maine.gov/tools/whatsnew/attach.php?id=2220066&an=1
https://content.naic.org/sites/default/files/inline-files/Consumer%20Guide%20-%20The%20Insurance%20Superintendent%27s%20Emergency%20Insurance%20Order%20re%20COVID-19%203.17.20%20%28003%29.pdf
https://content.naic.org/sites/default/files/inline-files/Consumer%20Guide%20-%20The%20Insurance%20Superintendent%27s%20Emergency%20Insurance%20Order%20re%20COVID-19%203.17.20%20%28003%29.pdf
https://content.naic.org/sites/default/files/inline-files/Consumer%20Guide%20-%20The%20Insurance%20Superintendent%27s%20Emergency%20Insurance%20Order%20re%20COVID-19%203.17.20%20%28003%29.pdf
https://content.naic.org/sites/default/files/inline-files/Consumer%20Guide%20-%20The%20Insurance%20Superintendent%27s%20Emergency%20Insurance%20Order%20re%20COVID-19%203.17.20%20%28003%29.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-20-Commercial-Insurance-COVID-19.pdf

The Council

State

State Resources

Date Issued

04/09/2020

Steptoe

UPDATED April 23, 2020

Summary

Encourages all property and casualty insurers to consider providing temporary rate relief to
policyholders for the duration of the COVID-19 crisis.
Requires insurers that implement rate relief measures to make a filing with the Administration.

04/07/2020

Reminds insurers that the Commissioner does not have the authority to amend premium tax
payment due dates.

Notes that the Commissioner will exercise his discretion to waive penalties and interest for the
late payment of quarterly estimated premium taxes, if an insurance company is unable to make
such payment timely because the COVID-19 pandemic has impacted the operation of the
company’s premium tax administrative offices.

Requires insurance companies to submit documentation of COVID-19 impact at the request of
the Commissioner in order to be considered for waivers of penalties.

Bulletin No. 20-18 |
Press Release

04/06/2020

Encourages insurers to work with policyholders to make premium reductions like updating their
list of out of service vehicles and the request of premium modifications all without the return of
tags.

Bulletin No. 20-17

04/03/2020

Emphasizes the requirement that insurers provide notice of a claim promptly.

Reminds insurers that reasonable time periods may be elongated during the COVID-19 crisis
and policyholders should not be penalized due to delays of this sort outside of their control.
Requests that insurers provide consideration of COVID-19 caused delays with respect to the 180
days and 2-year timeframes contained in the policy and statute.

FAQs

03/30/2020

Provides guidance regarding insurance licensure and class requirements.

Bulletin No. 20-15

03/30/2020

Provides guidance on extensions of automobile insurance coverage for personal delivery drivers
during the coronavirus pandemic and state of emergency.

41



https://insurance.maryland.gov/Insurer/Documents/bulletins/ADVISORY-Rate-Relief-Filings.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-19-COVID-19-Quarterly-Premium-Tax.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-18-COVID-19-Motor-Vehicle-Registrations.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020263
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-17-COVID-19-Contractual-Deadlines-within-Propery-and-Casualty-Insurance-Policies.pdf
https://insurance.maryland.gov/Documents/newscenter/MIA-Producer-Licensing-COVID-FAQ.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-15-Commercial-Use-Exclusion-in-PPA-policies.pdf

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Executive Order | Enumerates the essential businesses that may remain open, including the financial services
) 03/30/2020 - S :
Guidance sector, including insurance companies.
Encourages licensees to utilize remote claim handling technologies to the greatest extent
Bulletin No. 20-11 03/23/2020 possible.
Notes that prompt payment of known claim obligations should be a top priority.
Encourages all insurers to make reasonable accommodations so that individuals and businesses
Bulletin 20-10 | 03/20/2020 do not lose coverage due to non-payment of premiums during the COVID-19 state of emergency.

Press Release Provides that reasonable accommodations may include suspension of premiums due, extension
of billing due dates and premium grace periods, and waiver of installment and late payment fees.

P Rel 03/20/2020 Provides guidance with respect to coverage under travel insurance policies.

EAQs 03/19/2020 Provides an overview of the impact COVID-19 will have on product licensing capabilities.
Advisory 03/18/2020 Offers an overview of Business Interruption Coverage.

Notes that the department is primarily focused on protecting costumers from unfair treatment by

Press Release 03/16/2020 insurers during the COVID-19 pandemic.

: Notes that the CMS has developed a HCPCS code that can be used by laboratories to bill for

Bulletin 20-07 03/13/2020 :
certain COVID-19 tests.

P Rel 03/12/2020 Offers an overview of IRS guidance governing the waiving of cost-sharing arrangements by

high-deductible health plans in response to COVID-19.
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https://governor.maryland.gov/wp-content/uploads/2020/03/Gatherings-FOURTH-AMENDED-3.30.20.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/OLC-Interpretive-Guidance-COVID19-07.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-11-Remote-claim-handling-COVID-19-SOE.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-10-Cancellation-of-insurance-policies-during-covid-19-SOE.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020260
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-09-Travel-Insurance-sales-during-COVID-19-SOE.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020261
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020257
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020256
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020255
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-07-HCPCS-Code-for-Certain-COVID-19-Diagnostic-Tests.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020253

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Requires insurers to waive any cost-sharing (i.e., co-payments, coinsurance, and deductibles):
—  For any visit to diagnose or test for COVID-19 regardless of the setting of the testing.
—  For laboratory fees to diagnose or test for COVID-19.
Bulletin 20-06 | —  For vaccination for COVID-19, when a vaccine becomes available.
Emergency 03/10/2020 Requires insurers to evaluate requests to use an out of network provider to perform diagnostic
Regulation 31.01.02 testing of COVID-19 solely on the basis of whether the use of the out-of-network provider is
| EAQs medically necessary or appropriate.
Requires insurers to consider an adverse decision on a request for coverage of diagnostic
services for COVID-19 an emergency case for which an expedited grievance procedure is
required under Maryland law.
Massachusetts FAQs 04/15/2020 Addresses several frequently asked questions regarding individual insurance producers.
Notice | Notice 04/14/2020 Details specific insurance carrier information/specific resources available related to COVID-19.
EAQs 04/09/2020 Addresses several frequently asked questions regarding COVID-19.
. Expands access to inpatient services to include coverage for out-of-network emergencies and
Bulletin 2020-13 04/09/2020 o ;
inpatient reimbursement.
Bulletin 2020-12 04/03/2020 Provides guidance regarding insurance licenses, exams, and class requirements.
Bulletin 2020-11 04/03/2020 Provides guidance, relief, and assistance with regard for certain regulatory filing requirements.
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https://insurance.maryland.gov/Insurer/Documents/bulletins/20-06-Covid-19-FollowUp.pdf
https://insurance.maryland.gov/Documents/newscenter/legislativeinformation/31.01.02-EmergencyReg-392020.pdf
https://insurance.maryland.gov/Documents/newscenter/legislativeinformation/31.01.02-EmergencyReg-392020.pdf
https://insurance.maryland.gov/Pages/newscenter/NewsDetails.aspx?NR=2020251
https://www.mass.gov/doc/frequently-asked-questions-during-covid-19-coronavirus-public-health-crisis-individual/download
https://www.mass.gov/doc/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus/download
https://www.mass.gov/doc/additional-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus/download
https://www.mass.gov/doc/frequently-asked-questions-during-covid-19-coronavirus-public-health-crisis/download
https://www.mass.gov/doc/bulletin-2020-13-coverage-for-covid-19-treatment-and-out-of-network-emergency-and-inpatient/download
https://www.mass.gov/doc/bulletin-2020-12-individual-insurance-licensing-during-the-covid-19-coronavirus-health-crisis/download
https://www.mass.gov/doc/bulletin-2020-11-flexibility-for-compliance-with-certain-filing-requirements-in-light-of-covid/download

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Expects all carriers to examine their credentialing systems.
Prohibits carriers from requiring prior approval for a patient being tested for COVID-19 by any
Bulletin 2020-10 03/30/2020 practitioner within the carrier’s network of providers.
Notes that carriers should provide inpatient hospitals with up-to-date lists of in-network
rehabilitation hospitals and skilled nursing facilities.
: Notes that for a limited-time there is a Special Enrollment Period for qualified individuals who
Bulletin 2020-09 03/30/2020 : . .
are currently without insurance to enroll in health coverage.
. Provides guidance regarding flexibility in the issuance and administration of medical
Bulletin 2020-08 03/27/2020 .2 .
malpractice insurance during COVID-19.
Bulletin 2020-07 03/26/2020 Provides guidance regarding the availability of consumer information.
Bulletin 2020-06 03/26/2020 Expects all carriers to work with carrier pharmacy networks on certain obligations.
FAF(SesléaIDS;ess 03/24/2020 Details the specific actions of major health insurers in the state.
Executive Order | Orders all businesses that do not provide essential services to close their physical workplaces
Press Release | 03/23/2020 and facilities to workers, customers, and the public.
COVID-19 Classifies workers who are needed to process and maintain systems for processing financial
Essential Services transactions and services (e.g., insurance services) as essential.
Requesls that insurers do the following:
Bulletin 2020-05 | Explain grace periods that usually allow stressed policy holders experiences significant
03/23/2020 financial hardship to delay payments without coverage being terminated.

Press Release

- Work with employers or individuals experiencing financial hardships to find the best
ways to address concerns with the timing of premium payments.
—  Explore all ways to relax due dates for from premium payments.
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https://www.mass.gov/doc/bulletin-2020-10-credentialing-and-prior-authorization-during-covid-19-coronavirus-health/download
https://www.mass.gov/doc/bulletin-2020-09-special-open-enrollment-period-effective-immediately-until-may-25-issued/download
https://www.mass.gov/doc/bulletin-2020-08-flexibility-in-the-issuance-and-administration-of-medical-malpractice/download
https://www.mass.gov/doc/bulletin-2020-07-making-consumer-information-available-during-the-covid-19-crisis-issued/download
https://www.mass.gov/doc/bulletin-2020-06-administration-of-precription-drug-benefits-during-covid-19-coronavirus-public/download
https://www.mass.gov/doc/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus/download
https://www.mass.gov/news/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus
https://www.mass.gov/news/health-insurance-carrier-information-for-consumers-related-to-covid-19-coronavirus
https://www.mass.gov/doc/march-23-2020-essential-services-and-revised-gatherings-order/download
https://www.mass.gov/news/governor-charlie-baker-orders-all-non-essential-businesses-to-cease-in-person-operation
https://www.mass.gov/doc/covid-19-essential-services/download
https://www.mass.gov/doc/covid-19-essential-services/download
https://www.mass.gov/doc/bulletin-2020-05-flexibility-in-the-issuance-and-administration-of-insurance-during-covid-19/download
https://www.mass.gov/news/bulletin-2020-05-flexibility-in-the-issuance-and-administration-of-insurance-during-covid-19

Steptoe

The Council UPDATED April 23, 2020

State State Resources Date Issued Summary

Bulletin 2020-04 |

P Rel 03/16/2020 | e Provides guidance with respect to coverage of telehealth services.

o Notes that for a limited-time there is a Special Enrollment Period for qualified individuals who

03/12/2020 are currently without insurance to enroll in health coverage.

Press Release 03/11/2020 | » Provides guidance with respect to coverage under travel insurance policies.

e  Expects insurers to:

Promote telehealth options, including removal of applicable cost-sharing for such
services; enabling covered members to seek screening, evaluation, diagnosis, and/or
treatment for COVID-19 to reduce the need for patients to come to medical offices.

— Relax out-of-network requirements and procedures when access to urgent testing or

Bulletin 2020-02 03/06/2020 treatment is unavailable from in-network providers.

—  Forego any cost-sharing (i.e., copayments, deductibles, or coinsurance) for medically
necessary COVID-19 testing, counseling, vaccinations, and treatment at in-network
doctors’ offices, urgent care centers, or emergency rooms and out-of-network doctors’
offices, urgent care centers, or emergency rooms when access to urgent testing or
treatment is unavailable from in-network providers.

Michigan Press Release 04/15/2020 | ® Notes that the Depgrtment is prioritizing health insurance appeals related to a denial of coverage
for COVID-19 testing or treatment.

Bulletin 2020-18- 04/13/2020 | ® Details filing requirements for automobile insurers that plan to issue refunds or premium waivers
INS to their customers as a result of the COVID-19 pandemic.

Bulletin 2020-17- 04/13/2020 | ® Notes that regulated entities may request that the Director allow a 30- or 60- day delay in
INS submitting certain regulatory filings.

45



https://www.mass.gov/doc/bulletin-2020-04-emergency-measures-to-address-and-stop-the-spread-of-covid-19-coronavirus/download
https://www.mass.gov/news/bulletin-2020-04-emergency-measures-to-address-and-stop-the-spread-of-covid-19-coronavirus
https://www.mass.gov/doc/bulletin-2020-03-special-open-enrollment-period-effective-immediately-until-april-25-issued/download
https://content.naic.org/article/consumer_insight_taking_trip_information_about_travel_insurance_you_should_know_you_hit_road.htm
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.michigan.gov/difs/0,5269,7-303-13222_13250-525895--,00.html
https://www.michigan.gov/documents/difs/Bulletin_2020-18-INS_686906_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-18-INS_686906_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-17-INS_686905_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-17-INS_686905_7.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Bulletin 2020-16- 04/13/2020 Strongly encourages insurers to provide their insureds with at least a 60-day grace period to pay
INS insurance premiums so that insurance policies are not cancelled for nonpayment of premium.
i - - - - - - -
Mﬂmm 04/13/2020 Provides guidance regarding requirements for temporary licenses.
Notes that the state has received agreements from nearly all of the state’s health insurance
Press Release 04/10/2020 companies to waive cost-sharing for COVID-19 testing and treatments.
Bulletin 2020-14 | .
Bulletin 2020-13 04/10/2020 Extends the stay-at-home order through April 30, 2020.
Press Release 04/07/2020 Details the options for |nd|V|duaI_s \{vho may have recently lost a job, resulting in a loss of their
healthcare coverage or a change in income.
Unless proven otherwise, provides that a first response employee (i.e., a person working in
ambulance operations, a person working in a home health agency, a person working as a
Emergency Rules 03/30/2020 physician or nurse, etc.) suffers a personal injury that arises out of and in the course of
employment if the first response employee is diagnosed with COVID-19, whether by a physician
or as a result of a test.
Bulle[i 2020_11 - .-y - - - - -
. | Clarifies that critical infrastructure include some workers in the insurance industry, but only to
Bulletin 2020-12 03/30/2020 -
INS the extent that their work cannot be done by telephone or remotely.
Bulletin 2020-10 Provides guidance regarding certification and recertification filing requirements for stand-alone
03/26/2020
INS dental plans.
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https://www.michigan.gov/documents/difs/Bulletin_2020-16-INS_686902_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-16-INS_686902_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-15-INS_687010_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-15-INS_687010_7.pdf
https://www.michigan.gov/difs/0,5269,7-303-13222_13250-525327--,00.html
https://www.michigan.gov/documents/difs/Bulletin_2020-14-INS_686619_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-13-BT_CF_CU_686618_7.pdf
https://www.michigan.gov/difs/0,5269,7-303--524623--,00.html
https://www.michigan.gov/documents/leo/WDCA_COVID-19_First_Response_ER_686779_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-11-BT_CF_CU_685132_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-12-INS_685134_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-12-INS_685134_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-10-INS_685016_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-10-INS_685016_7.pdf
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Directs all businesses and operations to temporarily suspend in-person operations that are not
necessary to sustain or protect life.
Executive Order Directs residents to stay in their homes unless they’re a part of that critical infrastructure
2020-21 | Press 03/23/2020 workforce, engaged in an outdoor activity, or performing tasks necessary to the health and safety
Release of themselves or their family.
Explains that critical infrastructure workers include workers in the insurance industry, but only
Bulletin 2020-08- Provides guidance to insurers regarding managing corporate governance issues and filing
03/20/2020 -
INS deadlines.
03/19/2020 Requests feedback on responses to COVID-19 from all Michigan consumer finance licensees
Survey Request .
and registrants by March 20, 2020.
Announces expanded access to telemedicine by immediately allowing Medicaid beneficiaries to
P Rel receive services in their home to combat COVID-109.

03/12/2020 Notes that the major insurers in the state will cover the use of virtual care/telemedicine and

waive cost-sharing for COVID-19 testing.
Minnesota Notice 04/15/2020 Provides guidance regarding the temporary license process.
Provides regulatory guidance on surety bonds filed with the Department.
Requires electronic signatures to be authenticated by a third-party digital software and must
include the date and time of the signature, an authentication code, and is attributable to the
Regulatory 04/15/2020 person intending to sign the document.
Guidance Notes that the Department will not accept the following as an electronic signature:

o Animage of a signature that is placed on the bond form by digitally copying and pasting
it onto the document;

o Asignature created by selecting a script or calligraphy font for the typed name of the
person, or a typed name that appears following.
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https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522626--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522626--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90640-522625--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90640-522625--,00.html
https://www.michigan.gov/documents/difs/Bulletin_2020-08-INS_684451_7.pdf
https://www.michigan.gov/documents/difs/Bulletin_2020-08-INS_684451_7.pdf
https://www.michigan.gov/documents/difs/OCF_Survey_684276_7.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98158-521549--,00.html
http://mn.gov/commerce-stat/pdfs/temporary-license-process.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-surety-bonds.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-surety-bonds.pdf
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State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
e Requires remote online notarization be performed by a remote online notary public currently
registered with the Minnesota Secretary of State.
Regulatory
Guidance | 04/13/2020 | ® Extends the deadline for premium security plan reporting.
o
Order
Regulamu_ 515 04/09/2020 | e  Issues guidance related to continuing education requirements.
Regulatory 03/30/2020 | ® Encourages insurers to consult and comply with current and any future recommendations from
Guidance 20-13 the Minnesota Department of Health.
: T
Order 20-01 | e Provides guidance regarding insurance license and class requirements.
Regulatory
Guidance 20-1, 20- | 03/30/2020
2,20-4 | R&gulatsiw
Guidance 20-3
EAQs
o  Orders all persons currently living in the state to stay at home, except to engage in
Executive Order 20- essential/critical activities and work.
20 | Press Release | 03/25/2020 | ¢ Clarifies that financial service workers—including workers at banks, credit unions, insurance
EAQs companies, insurance agencies, and other financial service workers identified in federal
guidance—are essential.
Consumer Alert | 03/19/2020 | ® Provides guidance to insurers regarding managing corporate governance issues and business
EAQs interruption coverage.
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http://mn.gov/commerce-stat/pdfs/regulatory-guide-deadline-ext-premium-security.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-deadline-ext-premium-security.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-apr13.pdf
http://mn.gov/commerce-stat/pdfs/commissoner-order-20-01-apr13.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-licensee-education-webinars.pdf
http://mn.gov/commerce-stat/pdfs/regulatory-guide-licensee-education-webinars.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-13.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-13.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-21.pdf
http://mn.gov/commerce-stat/pdfs/commissioner-order-20-21.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-01.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-01.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-01.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-03.pdf
http://mn.gov/commerce-stat/pdfs/comm-reg-guidance-20-03.pdf
https://mn.gov/commerce/licensees/
https://www.leg.state.mn.us/archive/execorders/20-20.pdf
https://www.leg.state.mn.us/archive/execorders/20-20.pdf
https://mn.gov/governor/covid-19/covid-news.jsp?id=1055-#/detail/appId/1/id/424820
https://mn.gov/governor/covid-19/faq.jsp
https://mn.gov/commerce/media/news/#/detail/appId/2/id/423934
http://mn.gov/commerce-stat/pdfs/covid-business-interruptions.pdf
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State State Resources Date Issued Summary

e Requests that health carriers eliminate all cost-sharing for COVID-19 testing, including costs
associated with an office visit or urgent care visit to be tested.

e Strongly encourages health plans to limit or eliminate cost sharing for all forms of treatment for
COVID-19 for in-network providers.

e  Asks that should in-network providers be unavailable to provide services that health carriers

Letter 03/13/2020
make allowances for out of network care.
e Requests that health carriers should take any necessary steps to expand the availability of
telemedicine services for their enrollees.
e Request that health carriers provide a one-time refill of covered prescription medications prior to
the expiration of the waiting period between refills.
Press Release 03/13/2020 | e  Provides guidance with respect to coverage under travel insurance policies.

Mississippi e  Provides guidance regarding form and rate filings for individual, small group, and stand-alone

04/14/2020 dental plans in Mississippi.

o Provides guidance to insurers regarding license renewals, exams and fees.

04/14/2020 e Provides guidance regarding regulatory filing deadlines and other regulatory filing requirements.

o  Addresses several frequently asked questions regarding COVID-19.

2 04/09/2020 e Provides guidance with respect to coverage under travel insurance policies.

Bulletin 2020-06 04/07/2020 | ® Provides guidance for initial insurance producer applicants unable to take the state pre-licensing
examination.

Bulletin 2020-05 04/01/2020 | ® Provides guidance to the insurance producers, adjusters and bail bondsmen continuing education
requirements.
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http://mn.gov/commerce-stat/pdfs/covid-letter-insurance-carriers.pdf
https://mn.gov/commerce/media/news/#/detail/appId/2/id/423001
https://www.mid.ms.gov/legal/bulletins/20208bul.pdf
https://www.mid.ms.gov/legal/bulletins/20207bul.pdf
https://www.mid.ms.gov/newsroom/pressreleases/2020/Pressrel030920.pdf
https://www.mid.ms.gov/legal/bulletins/20206bul.pdf
https://www.mid.ms.gov/legal/bulletins/20205bul.pdf
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State State Resources Date Issued Summary
- Clarifies that insurers may issue cancellation/non-renewal notices for non-payment of premiums

Bulletin 2020-04 04/01/2020 - . ;
during the 60- day moratorium period.

Closes non-essential businesses and enumerates the essential businesses that may remain open.

Executive Order 03/24/2020 Deems financial services, including banks and related financial institutions, insurance, payroll,

No. 1463 accounting, processing financial transactions, and services related to financial markets as
essential.
Issues a 60-day moratorium on the cancellation/non-renewal of policies for the non-payment of
. i premiums.

Bu”et;:rfgso 03] 03/24/2020 Notes that this moratorium is not a waiver of premium; rather, it is a moratorium on the
cancelation or non-renewal of policies for the failure to pay premiums during the applicable 60-
day period.

Bulletin 2020-02 03/23/2020 _ \ges insurers to allow, when requested, mid-term audits _self_ audits, or other
adjustments to rating bases to more accurately reflect annual exposure projections.

Directs insurers to adopt procedures that will encourage their policyholders to use telemedicine
. for non-emergency medical care.

Bulletin 2020-01 03/16/2020 Notes that insurers should be aware that physician licensing requirements for telemedicine have
been waived by the Board of Medical Licensures.

Notes that the major insurers in the state are waiving the cost of medically-necessary COVID-19
FAQs 03/09/2020 testing when ordered by a licensed, authorized health care provider.

Provides guidance with respect to coverage under travel insurance policies.
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https://www.mid.ms.gov/legal/bulletins/20204bul.pdf
https://www.sos.ms.gov/Education-Publications/ExecutiveOrders/1463.pdf
https://www.sos.ms.gov/Education-Publications/ExecutiveOrders/1463.pdf
https://www.mid.ms.gov/legal/bulletins/20203bul.pdf
https://www.mid.ms.gov/legal/bulletins/20203bul2.pdf
https://www.mid.ms.gov/legal/bulletins/20202bul.pdf
https://www.mid.ms.gov/legal/bulletins/20201bul.pdf
https://www.mid.ms.gov/newsroom/pressreleases/2020/Pressrel030920.pdf
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UPDATED April 23, 2020

State Resources Date Issued Summary
Notes that the Department will temporarily waive the licensing requirement of successfully
lleti i 04/13/2020 passing an examination, and instead will allow a currently licensed Missouri insurance producer
to sponsor the applicant.
Provides guidance on how to apply for a temporary license.
Bulletin 20-08 | Provides information regarding the required filing related to premium relief strategies including
04/10/2020 but not limited to—premium adjustments, premium reimbursements, premium credits, and
Press Release . e
insured notifications.
Creates a presumption that first responders infected by or quarantined due to COVID-19 are
deemed to have contracted a contagious or communicable occupational disease arising out of and
in the course of the performance of their employment.

Emergency Rule 04/08/2020 Clarifies that a first responder is not entitled to the presumption if a subsequent medical
determination establishes by clear and convincing evidence that the first responder did not
actually have COVID-19, or contracted or was quarantined for COVID-19 resulting from
exposure that was not related to the first responder’s employment.

Health Department Closes non-essential businesses.
Order | Press 04/03/2020 . ; . . . . . .
Release Cites federal government guidance with respect to designating certain businesses as essential.
Bulletin 20-7 03/26/2020 Provides guidance with respect to coverage of telehealth services.
Bulletin 20-6 03/24/2020 Provides guidance to insurers regarding annual statement supplemental filing deadlines.
Strongly encourages insurers to:
Bulletin 20-05 | — Toissue a grace period that would prevent cancelations, nonrenewal, or termination
. Rel 03/21/2020 coverages.

—  Toextend a grace period of at least 60 days for coverage where premium or subscription
charges are unpaid.
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https://insurance.mo.gov/laws/bulletin/documents/TemporaryProducerBulletin20-09.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-08ExpeditiousReviewofSERFFFilingsforCOVID-19PremiumRelifeMeasures4-10-2020.pdf
https://insurance.mo.gov/news/newsitem/uuid/4a7cf7bd-d050-4ae3-9e47-634a9c98c892
https://labor.mo.gov/sites/labor/files/8_CSR_50-5.005_Emergency_Final.pdf
https://governor.mo.gov/priorities/stay-home-order
https://governor.mo.gov/priorities/stay-home-order
https://governor.mo.gov/press-releases/archive/governor-parson-issues-statewide-stay-home-missouri-order-control-contain
https://governor.mo.gov/press-releases/archive/governor-parson-issues-statewide-stay-home-missouri-order-control-contain
https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/CompanyRegFilingsInsuranceBulletin20-06.pdf
https://insurance.mo.gov/laws/bulletin/documents/Coronavirus2Bulletinfinal.pdf
https://insurance.mo.gov/news/newsitem/uuid/a4f6edea-779c-4992-bbc6-782721076a3e
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State State Resources Date Issued Summary
Bulletin 20-04 03/04/2020 P_Lomdes guidance to insurers regarding managing corporate governance issues and filing
deadlines.
Asks insurers providing coverage in the state to take the following immediate measures:
—  Waive any cost-sharing for COVID-19 laboratory tests.
—  Waive the cost-sharing for an in-network provider office visit, an in-network urgent care
center visit, and an emergency room visit when testing for COVID-19.

Bulletin 20-03 03/03/2020 - Ifan insurer does not have a provider in its network with _the appropriate training and
experience to meet the particular health care needs of an insured, make exceptions to
provide access to an out-of-network provider at the in-network cost-sharing.

— Atthe time a vaccine becomes available, immediately cover the immunization at no
cost-sharing for all covered members.
—  Where appropriate, make expedited formulary exceptions.
Montana ; Clarifies that insures are not required to submit a form filing for premium refunds, discounts, or
Information 04/13/2020 o . .
Bulletin credits issued based upon industry-related impacts caused by COVID-19.
M 04/10/2020 Details the 2021 form, rate, and network adequacy filing requirements.
Bulletin 04/09/2020 Contains guidance regarding rate filings.
p Rel Provides information on the resources available for health insurance coverage for individuals
04/07/2020 who lose their jobs and subsequent coverage during the ongoing COVID-19 crisis.
Permits deferrals on premium payments for policyholders on their workers’ compensation
| insurance to help alleviate some of the financial burden experienced during the COVID-19
EL&SS_REJEASE| 04/07/2020 pandemic until June 30, 2020.

Prevents cancellations on businesses during this period unless requested by the policyholder.
Notes that policyholders who continue to pay wages to their employees who are not working will
not be charged workers’ compensation premium on those wages during the deferral period.
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https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-04.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-03.pdf
https://content.govdelivery.com/accounts/MTCSI/bulletins/28652d6
https://content.govdelivery.com/accounts/MTCSI/bulletins/28652d6
https://content.govdelivery.com/accounts/MTCSI/bulletins/28652d6
https://csimt.gov/wp-content/uploads/2021-Health-Rates-Memo.pdf
https://csimt.gov/wp-content/uploads/2021-Health-Rates-Memo.pdf
https://csimt.gov/wp-content/uploads/COVID-19-Informational-Bulletin-PC.pdf
https://csimt.gov/wp-content/uploads/COVID-19-Informational-Bulletin-PC.pdf
https://csimt.gov/news/lost-your-job-amid-covid-19-pandemic-heres-some-insurance-options-in-montana/
https://csimt.gov/news/msf-eases-economic-burden-of-main-street-montana/
https://csimt.gov/news/rosendale-encourages-insurers-to-be-flexible/
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State State Resources Date Issued Summary

e Encourages individuals to be proactive and immediately contact their insurance agent if they
anticipate making a late payment or missing a payment due to sudden unemployment or other
financial difficulties.

Mﬁjﬂa&e}g Rel | 03/30/2020 | e Provides guidance regarding unemployment insurance due to COVID-19-related layoffs.
Press Release 03/30/2020 | e Notes which insurance providers have expanded their overage of telehealth services.

. Reguesls that insurers work in the following ways to help insureds:
Providing additional time to make payments.
—  Allowing grace periods to delay premium payments.

Commissioner’s - . o !
—  Suspending premium billing for small businesses such as restaurants, bars, and others

Letthl !aF;;ess 03/26/2020 that have been shut down or had their operations severely reduced, for a specific number
of days or billing cycles.
—  Waiving insurance premium late fees and other fees for families, individuals, and
businesses.
Directive | Press 03/26/2020 | * Requires all individuals to stay at home, unless they are engaged in essential work or activity.
Release e Miirrors federal guidance and identifies insurance services as part of the essential workforce.

Guidance | Press 03/19/2020 | e  Provides guidance with respect to coverage of telehealth services.

Release
Press Release | 03/18/2020 | Reminds consumers of year-round options for immediate health coverage.
Press Release e Notes that insurance companies voluntarily assisting in virus response.
Press Release 03/11/2020 | ® Notes that the four major insurers in the state are voluntarily waiving customer costs (e.qg.,

copays and deductibles) for COVID-19 testing.
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https://csimt.gov/news/rosendale-on-health-care-options-for-montanans-dont-go-uncovered/
https://csimt.gov/news/healthcare-options-amid-coronavirus-related-business-closures-and-layoffs/
https://csimt.gov/news/montana-insurers-expanding-tele-health-coverage-due-to-covid-19/
https://csimt.gov/wp-content/uploads/Letter-to-industry_COVID19.pdf
https://csimt.gov/wp-content/uploads/Letter-to-industry_COVID19.pdf
https://csimt.gov/news/rosendale-encourages-insurers-to-be-flexible-during-covid-19-pandemic/
https://csimt.gov/news/rosendale-encourages-insurers-to-be-flexible-during-covid-19-pandemic/
https://mail.google.com/mail/u/0/#inbox/FMfcgxwHMZLFXqqTqHNCdnQJRsMTVHxC?projector=1&messagePartId=0.1
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.hhs.gov/about/news/2020/03/17/secretary-azar-announces-historic-expansion-of-telehealth-access-to-combat-covid-19.html
https://csimt.gov/news/montana-health-insurers-expanding-telehealth-coverage-to-fight-covid-19/
https://csimt.gov/news/montana-health-insurers-expanding-telehealth-coverage-to-fight-covid-19/
https://csimt.gov/news/rosendale-reminds-montanans-of-year-round-options-for-immediate-health-coverage/
https://csimt.gov/news/montana-health-insurers-expanding-telehealth-coverage-to-fight-covid-19/
https://csimt.gov/news/montana-health-insurers-waiving-fees-for-coronavirus-testing/
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Notice 04/17/2020 Notes the availability of remotely-proctored exam options for license candidates.
Proclamation |
Guidance | Press Closes specific retail businesses (beauty salons, barbershops, massage therapy services, bottle
Release | Directed 04/09/2020 clubs, indoor movie theaters, tattoo parlors, etc.).
Health Measure Makes no mention of insurance services or other financial services providers.
Order 2020-010 |
Press Release
FAQs 04/09/2020 Answers questions regarding telehealth services and coverage.
Advises all insurance companies regarding compliance with regulatory requirements during the
Notice 04/08/2020 COVID-19 public health emergency.
Notes the waiving of the hard copy and original signature filing requirements.
Company Bulletin Provides guidance for individual and small employee medical plans and stand-alone dental
04/02/2020
CB-130 plans.
Notice 03/31/2020 Allows for Temporary Nebraska Resident Producer Licenses.
. Notes what insurers should do as questions arise regarding accommodations required to
Notice 03/27/2020 policyholders or claimants developed in response to COVID-19.
Consumer FAQs | 03/26/2020 . . . .
Consumer Alert Reminds residents about the Special Enrollment Period under the ACA for recently unemployed.
Notice 03/23/2020 Extends license deadline by 90 days, upon request.
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https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/Remotely-ProctoredExamsAvailabletoCandidates.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fmkgl9ho03rjhnsc%2F2020%252021%2520Days%2520to%2520Stay%2520Home%2520and%2520Stay%2520Health%2520.pdf%3Fdl%3D0&data=02%7C01%7Ctaylor.gage%40nebraska.gov%7C2568117dac614db3243408d7dcd6e4f6%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637220687836408301&sdata=c2E7IVg7%2Fyckq7U581iSe%2FPxjZnPTjQqHXllheBfxXQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fz3vqojvqsnvyefl%2FStay%2520Healthy%2520Guidelines.pdf%3Fdl%3D0&data=02%7C01%7Ctaylor.gage%40nebraska.gov%7C2568117dac614db3243408d7dcd6e4f6%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637220687836418256&sdata=HaNP%2FnpApE6iSkJArN22mLr0R46CGq2R%2FMNXhyGtLlE%3D&reserved=0
https://governor.nebraska.gov/press/gov-ricketts-proclaims-%E2%80%9C21-days-stay-home-and-stay-healthy%E2%80%9D-unveils-six-rules-keep-nebraska
https://governor.nebraska.gov/press/gov-ricketts-proclaims-%E2%80%9C21-days-stay-home-and-stay-healthy%E2%80%9D-unveils-six-rules-keep-nebraska
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fxh4pyr4w56g3tdh%2FDHM%25204.9.2020.pdf%3Fdl%3D0&data=02%7C01%7Ctaylor.gage%40nebraska.gov%7C2568117dac614db3243408d7dcd6e4f6%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637220687836428211&sdata=2D0l82MKtFCrEy2VS2wh6ljWHiLNU%2BEiSTZZN9t0mVs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fxh4pyr4w56g3tdh%2FDHM%25204.9.2020.pdf%3Fdl%3D0&data=02%7C01%7Ctaylor.gage%40nebraska.gov%7C2568117dac614db3243408d7dcd6e4f6%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637220687836428211&sdata=2D0l82MKtFCrEy2VS2wh6ljWHiLNU%2BEiSTZZN9t0mVs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fxh4pyr4w56g3tdh%2FDHM%25204.9.2020.pdf%3Fdl%3D0&data=02%7C01%7Ctaylor.gage%40nebraska.gov%7C2568117dac614db3243408d7dcd6e4f6%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637220687836428211&sdata=2D0l82MKtFCrEy2VS2wh6ljWHiLNU%2BEiSTZZN9t0mVs%3D&reserved=0
https://governor.nebraska.gov/press/gov-ricketts-adds-additional-businesses-state%E2%80%99s-directed-health-measure
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TELEHEALTH%20QUESTIONS%20AND%20RESPONSES.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ComplyingWithRegRequirementsDuringPublicHealthEmergency.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/CB130Amended2020.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/CB130Amended2020.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/TemporaryResidentProducerLicenseandSupplemental%20Info.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/InsurerAccommodationstoPolicyholdersCOVID-19.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerFactSheetSpecialEnrollmentPeriodsCOVID-19.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertHealthInsurance-MakingChoiceFollowingLossofJob.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ProducerLicensingInformationCoronavirus.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Notes that the Department will not take an enforcement action against an insurer if they amend
Notice 03/19/2020 their catastrophic policies to provide pre-deductible coverage for services associated with the
diagnosis and/or treatment of COVID-19.
Consumer Alert 03/13/2020 Provides guidance with respect to coverage under travel insurance policies.
. N 03/11/2020 fllgttem updates from insurers operating in the state regarding their policies addressing COVID-
Directive 003
Nevada Essgnnal Requires non-essential businesses to close.
Businesses Cites the federal guidance and designates financial institutions as essential.
(Updated) | 04/01/2020
Directive 003 |
Directive 010 |
Press Release
EAQs 03/20/2020 Provides guidance with respect to coverage under travel insurance policies.
Prohibits insurers from:
Emergency — Imposing an out-of-pocket cost for a provider office, urgent care center, or emergency
Regulation | Press room visit when the purpose of the visit is to be tested for COVID-19.
Release | Consumer | 03/05/2020 —  Imposing an out-of-pocket cost for COVID-19 testing.
Alert | Press Release Requires insurers to cover the costs of a COVID-19 immunization as one becomes available.
| FAQs Requires insurers to provide coverage for off-formulary prescription drugs if there is not a
formulary drug available.
New Bulletin No. 20- 04/20/2020 Commends insurers for expanding coverage to automobile drivers without adding rates to the
Hampshire 030-AB policies.
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https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/CatastrophicPlanCoverageandCoronavirusDisease.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertTravelInsurance-InfotoKnowBeforeYouHitTheRoad.pdf
https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertCoronavirus-WhatDoesMyInsuranceCover.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Gov.-Sisolak-Guidance-Directive-003-Essential-Non-Essential-UPDATED.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Gov.-Sisolak-Guidance-Directive-003-Essential-Non-Essential-UPDATED.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Gov.-Sisolak-Guidance-Directive-003-Essential-Non-Essential-UPDATED.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Gov.-Sisolak-Guidance-Directive-003-Essential-Non-Essential-UPDATED.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/2020-03-20.Declaration-of-Emergency-Directive-003.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/04/Declaration-of-Emergency-Directive-010-Stay-at-Home-3-31-20.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/04/Governor-Sisolak-announces-Stay-at-Home-directive-extends-closure-date-to-the-end-of-April.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/COVID-19_Travel_FAQs.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/2020-03-05.DOI_Emergency_Regulations_re_COVID-19.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/2020-03-05.DOI_Emergency_Regulations_re_COVID-19.pdf
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_Adopts_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_Adopts_Emergency_Regulation_to_Protect_Nevadans_from_Increased_Medical_and_Prescription_Costs_Related_to_COVID-19/
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/COVID19_Consumer_Alert.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/COVID19_Consumer_Alert.pdf
http://doi.nv.gov/News_Notices/Press_Releases/COVID-19_and_Nevada_s_Health_Insurance;_Division_of_Insurance_Issues_Guidance_for_Consumers/
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/FAQ_COVID19.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-030-ab-covid-19-expedited-reviews-unfair-trade-practices.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-030-ab-covid-19-expedited-reviews-unfair-trade-practices.pdf
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Bulletin No. 20-26- 04/16/2020 Details financial statement filing deadlines affected by COVID-19.
AB Waives certain signature requirements during the state of emergency.
Bulletin No. 20- Notes that the Department has committed to expediting review of auto insurance product filings
025-AR 04/10/2020 as insurance companies commit to initiating or contemplating payback or credit programs that
reflect reduced exposure to loss during the COVID-19 pandemic.
p Rel 04/09/2020 Cgmmends the major commercial medical hea_lth ins_ur_ance companies that have committed to
waiving member cost-sharing when a member is receiving treatment related to COVID-19.
Bulletin No. 20-24 04/08/2020 Provides guidance to carriers related to telehealth programs.
Press Release 04/07/2020 Provides guidance on the most up-to-date response to the COVID-19 pandemic.
AB 03/30/2020 Provides guidance to insurers regarding license renewal extensions.
Bulletin 20-022-AB 03/26/2020 Details the amended filing requirements during the COVID-19 pandemic.
Notes that the Department will accept electronic filings.
171P Rel 03/26/2020 Requires all individuals to stay at home, unless they are engaged in essential work or activity.
List of Servi Mirrors federal guidance and identifies insurance services as part of the essential workforce.
Bulletin No. 20-21- Allows producers and insurers to obtain electronic signatures.
AB 03/24/2020 Notes that insures and producers should obtain the required signature after the COVID-19

situation subsides.
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https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-26-ab-financial-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-26-ab-financial-filing-requirements.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-025-ab-covid-19-auto-insurance-payback-credit-programs.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-025-ab-covid-19-auto-insurance-payback-credit-programs.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-health-insurers-waive-cost-of-covid-19-treatment-04-09-20.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-24-ab-telehealth-guidance.pdf
https://mail.google.com/mail/u/0?ui=2&ik=494e411454&attid=0.1&permmsgid=msg-f:1663415158045456811&th=1715a345e94cb9ab&view=att&disp=safe
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-023-ab-producer-license-renewal-deadlines.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-023-ab-producer-license-renewal-deadlines.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-022-ab-financial-regulation-filing-requirements.pdf
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-17-1.pdf
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-17-1.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-insurance-industry-stay-at-home-order-03-26-20.pdf
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-17.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-021-ab-property-casualty-signature-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-021-ab-property-casualty-signature-requirements-covid19-pandemic.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Bulletin No. 20- Requests that all insurers work to leverage virtual audits for the completion of any audits.
019-AB 03/23/2020 Notes that if an insurer is unable to complete audits within the 120-day time limit than document
accordingly.
EAQs 03/19/2020 Provides guidance regarding insureds who recently lost employer-sponsored health insurance.
FAQ 03/17/2020 P_Lomdes guidance to insurers regarding managing corporate governance issues and business
interruption coverage.
Requires insurers to provide coverage, prior to application of any deductible and without cost-
sharing, for the initial provider visit and test for their members who meet the CDC criteria for
testing, as determined by the provider.
Press Release Reminds insurers that they may not deny coverage, including mental health services provided to
03/10/2020 AT . . . .
| EAQs a quarantined individual, simply because it was provided through telemedicine.
Directs insurers to take steps to ensure that members have continuous access to prescription
medication by allowing one-time refills of covered prescriptions prior to the expiration of the
waiting period between refills.
Press Release |
New Jersey Bulletin — Directs insurers to provide emergency grace period for payment of insurance premiums for
Individgal Market | residents, businesses amid COVID-19.
Bulletin — Small Details the various grace periods for insurers participating in the individual market, small group
Employer Market | market, and large group market; P&C insurers; life insurers; and premium financing companies.
Bulletin — L arge
Employer Market | 04/10/2020
Bulletin — Medicare
Supp. | Bulletin —
P&C | Bulletin —
Life | Bulletin —
Premium Finance
Cos.
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https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-019-ab-audit-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/bulletins/2020/documents/ins-20-019-ab-audit-requirements-covid19-pandemic.pdf
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-coronavirus-lost-employer-health-insurance-03-19-20.pdf
https://www.nh.gov/insurance/consumers/faq-business-interruption-insurance-coronavirus.htm
https://www.nh.gov/insurance/media/pr/2020/documents/press-release-governor-sununu-insurance-dept-order-cover-testing-coronavirus.pdf
https://www.nh.gov/insurance/consumers/health-insurance-coronavirus-faq.htm
https://www.state.nj.us/dobi/pressreleases/pr200410.html
https://www.state.nj.us/dobi/bulletins/blt20_11.pdf
https://www.state.nj.us/dobi/bulletins/blt20_11.pdf
https://www.state.nj.us/dobi/bulletins/blt20_12.pdf
https://www.state.nj.us/dobi/bulletins/blt20_12.pdf
https://www.state.nj.us/dobi/bulletins/blt20_13.pdf
https://www.state.nj.us/dobi/bulletins/blt20_13.pdf
https://www.state.nj.us/dobi/bulletins/blt20_14.pdf
https://www.state.nj.us/dobi/bulletins/blt20_14.pdf
https://www.state.nj.us/dobi/bulletins/blt20_15.pdf
https://www.state.nj.us/dobi/bulletins/blt20_15.pdf
https://www.state.nj.us/dobi/bulletins/blt20_16.pdf
https://www.state.nj.us/dobi/bulletins/blt20_16.pdf
https://www.state.nj.us/dobi/bulletins/blt20_17.pdf
https://www.state.nj.us/dobi/bulletins/blt20_17.pdf
https://www.state.nj.us/dobi/bulletins/blt20_17.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Executive Order Prevents cancellations of any policy or contract as a result of nonpayment during the emergency
04/09/2020 .
No. 123 grace period.
Bulletin No. 20-10 04/06/2020 Permits carriers to extend transitional policies.
) Moadifies the requirement for appeals of a final internal adverse benefit determination.
03/24/2020 Suspends all filing fees.
Bulletin No. 20-07 03/22/2020 Provides guidance with respect to coverage of telehealth services.
E ive O Requires non-essential retail businesses to close to the public, excluding “retail functions of
banks and other financial institutions.”
No. 71| Press 03/21/2020 Notes that if a business is not a retail business, it may continue to operate, but it must
Release | Blog Post . -
accommodate its workforce wherever practicable for telework or work-from-home arrangements.
Encourages insurers and insurance producers to take into consideration the difficulties residents
have endured.
Encourages such entities to, consistent with prudent insurance practices, relax due dates for
Bulletin No. 20-04 03/19/2020 premium payments and insurance policy-based loan payments, extend grace periods, waive late

fees and penalties, allow forbearance with regard to the cancellation/non-renewal of policies,
allow payment plans for premium payments, extend timeframes to complete property and
automobile inspections or undergo medical exams, and exercise judicious efforts to assist
affected policyholders.
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https://nj.gov/infobank/eo/056murphy/pdf/EO-123.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-123.pdf
https://www.state.nj.us/dobi/bulletins/blt20_10.pdf
https://www.state.nj.us/dobi/bulletins/blt20_08.pdf
https://www.state.nj.us/dobi/bulletins/blt20_07.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-107.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-107.pdf
https://nj.gov/governor/news/news/562020/approved/20200320j.shtml
https://nj.gov/governor/news/news/562020/approved/20200320j.shtml
https://faq.business.nj.gov/en/articles/3820777-i-m-not-sure-if-my-business-needs-to-close-or-not-due-to-the-state-s-covid-19-directives-what-additional-information-or-guidance-is-there
https://www.state.nj.us/dobi/bulletins/blt20_04.pdf

The Council

State

State Resources

Bulletin No. 20-03

Date Issued

03/10/2020

Steptoe

UPDATED April 23, 2020

Summary

Advises insurers to:
Refrain from imposing cost-sharing for any emergency room visit at an in-network or
out-of-network hospital, any in-network office visit, or any in-network urgent care
center visit when the purpose of the visit is to be tested for COVID-19.
—  Waive any cost-sharing for medically necessary COVID-19 laboratory tests provided by
in-network or out-of-network laboratories.
Requires insurers to develop robust telehealth programs with their participating providers.
If a vaccine becomes available, encourages insurers to cover the cost of immunization at no
cost-sharing.
Encourages insurers to provide coverage for prescription drugs to treat COVID-19 at a preferred
level of cost-sharing to ensure that all available medically necessary drugs are available.
Reminds insurers of the state’s balance billing protections (e.g., coverage for emergency
services in hospital facilities is required at the in-network cost-sharing level even if the hospital
is out-of-network or overseas).

New Mexico

Bulletin 2020-10

04/21/2020

Encourages carriers to be particularly attentive to deadline, regulatory, and communication
requirements.

Bulletin 2020-09 |
Press Release

04/20/2020

Reminds carriers of their responsibility to hold consumers harmless for the diagnosis, testing,
and treatment of COVID-19 in both in-network and out-of-network facilities.

Press Release

04/13/2020

Urges all who have lost health insurance coverage or suffered loss of income to obtain coverage
as soon as possible.
Details the healthcare coverage options for newly unemployed individuals.

Press Release

04/10/2020

Urges all auto insurance policyholders to adjust their anticipated annual mileage estimates either
online or through their brokers or agents.

04/06/2020

Extends all guidance and advisories issued by the governor and secretary of health through at
least April 30, 2020.
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https://www.state.nj.us/dobi/bulletins/blt20_03.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Bulletin-2020-010.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Bulletin-2020-009.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/OSI-PR-COVID-19.-4-21-20.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Press-Release-Coverage-4.13.2020.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Press-Release-Premium-Refunds.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Governor-Officially-Extends-Emergency-Order-to-April-30.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/04/Governor-Officially-Extends-Emergency-Order-to-April-30.pdf

The Council

State State Resources

Bulletin 2020-08

Date Issued

04/01/2020

Steptoe

UPDATED April 23, 2020

Summary

Urges insurers to ramp up efforts to speed payments to hospitals and streamline administration.

03/26/2020

Clarifies that under the stay-at-home order, insurance services are essential.

| Press Release

03/23/2020

Requires all businesses—except essential businesses—to reduce their in-person workforce at
each business by 100%.
Designates banks, credit unions, insurance providers, payroll services, brokerage services, and

investment management firms as essential.

Bulletin 2020-006

03/20/2020

Requests that all insurance companies refrain from cancelling or non-renewing policies of
businesses and individuals negatively impacted by the disruption due to the non-payment of
premiums during this public health emergency, or at a minimum, provide extended grace periods
for payment of premiums.

Requests that all insurance companies work with their insureds after the public health
emergency is over to allow the insureds to catch up on past due premiums in installments without
loss of coverage.

Bulletin 2020-005

03/17/2020

Provides guidance with respect to coverage of telehealth services.

Press Release

03/13/2020

Prohibits insurers from imposing cost-sharing (e.g., copays, coinsurance and deductibles) for
testing and health care services related to COVID-19, including coverage of pneumonia,
influenza, or any disease or condition that is the subject of a public health emergency.

Requires limited benefit plans to provide notice to their members that their plans do not provide
comprehensive medical coverage and to give members information on where they should go to
check on their eligibility to apply for and obtain such coverage.

Guarantees free COVID-19 testing and treatment for residents of the state.
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https://www.osi.state.nm.us/wp-content/uploads/2020/04/Bulletin-2020-008.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Bulletin-2020-007.pdf
https://www.governor.state.nm.us/wp-content/uploads/2020/03/COVID-19-DOH-Order-fv.pdf
https://www.governor.state.nm.us/2020/03/23/state-enacts-further-restrictions-to-stop-spread-including-stay-at-home-instruction/
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Bulletin-2020-006.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Bulletin-2020-005.pdf
https://www.osi.state.nm.us/wp-content/uploads/2020/03/Governor-Press-Release.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Urges insurers to ensure that insureds who may be in a COVID-19 waiting period of self-
isolation can obtain a one-time refill of their covered prescription medications prior to expiration
03/06/2020 of the normal refill waiting period.
Encourages insurers to “implement solutions so that out-of-pocket costs are not a barrier to
people seeking testing for, and treatment of, COVID-19.”
New York Circular L etter No. 04/22/2020 Directs health plans to immediately pay outstanding hospital claims.
8 | Press Release Provides guidance regarding review of outpatient and hospital services.
Bulletin No. 2020- Clarifies that the grace period emergency regulation does not apply to commercial lines policies
18 04/21/2020 issued by excess lines insurers and will not affect any such policy’s cancellation provisions,
except as respect any excess line commercial fire insurance policy.
FAQs 04/21/2020 Offers gmdapce on the emergency regulation on the extension of payment periods for property
and casualty insurers.
FAQs 04/21/2020 Qttets gmdancg on the emergency regulation on the extension of payment periods for health

insurance premiums.

Press Release 04/13/2020 Provides gmdgnce to entities regulated by the Department of Insurance regarding cybersecurity
awareness during the COVID-19 pandemic.

Emergency

Regulation | Requires health plans to defer the payment of insurance premiums due under individual and

Executive Order 04/08/2020 small group commercial health insurance plans through June 1, 2020.
No. 202.14 | Press
Release
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https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_08
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_08
https://www.dfs.ny.gov/press_releases/pr202004222
https://www.elany.org/f/2179
https://www.elany.org/f/2179
https://www.dfs.ny.gov/industry_guidance/coronavirus/pc_emergency_regulation_faqs
https://www.dfs.ny.gov/industry_guidance/coronavirus/extension_payment_periods_health_premiums
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200413_covid19_cybersecurity_awareness
https://www.dfs.ny.gov/system/files/documents/2020/04/re62_a59_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/04/re62_a59_text.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202.14_final.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202.14_final.pdf
https://www.dfs.ny.gov/press_releases/pr202004082
https://www.dfs.ny.gov/press_releases/pr202004082

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Encourages the insurance industry to use and accept electronic signatures and records to
) facilitate insurance transactions and minimize disruptions.
04/07/2020 Notes that the Department does not require that the insurance industry obtain consent from a
consumer in a particular way regarding electronic signatures.
04/07/2020 producers by reducing their burden to fulfill notice obligations during the
current state of emergency.
Accommodates insurers by reducing the burden to fulfill notice obligations during the current
Guidance 04/07/2020 state _of emergency and accelerate dlssemmatloq of the |_n_format|on to hoI_ders_ of life insurance
policies, annuity contracts, fraternal benefit society certificates, and certain kinds of
property/casualty insurance policies.
ELANY Bulletin 04/03/2020 Clarifies that DFS has confirmed that the moratorium does not apply to excess line commercial
2020-17 policies and policyholders but does apply to excess line personal lines policies and policyholders.
Press Release | . .
Press Release 04/02/2020 Extends the Special Enrollment Period through May 15, 2020.
Emergency Directs property and casualty insurers to provide flexibility to consumers experiencing financial
Regulation | Press 03/30/2020 hardship caused by the pandemic by extending to 60 days the grace period for the payment of
Release premiums and fees under auto, homeowners and renters insurance policies, among others.
Circular Letter 9 03/25/2020 Provides guidance to insurers regarding license renewals, exams and fees.
Emergency Requires that New York State regulated financial institutions provide residential mortgage
Regulation | Press 03/24/2020 forbearance on property located in New York for a period of 90 days to any individual residing
Release in New York who demonstrates financial hardship as a result of the COVID-19 pandemic.
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https://www.dfs.ny.gov/industry_guidance/electronic_signatures_transactions_filings
https://www.dfs.ny.gov/industry_guidance/electronic_notice_obligations
https://www.dfs.ny.gov/industry_guidance/insurers/electronic_delivery_notice
https://www.elany.org/f/2176
https://www.elany.org/f/2176
https://www.governor.ny.gov/news/video-audio-photos-rush-transcript-amid-ongoing-covid-19-pandemic-governor-cuomo-announces-6
https://www.dfs.ny.gov/press_releases/pr202004023
https://www.dfs.ny.gov/system/files/documents/2020/03/re_consolidated_amend_pt_405_27a_27c_new_216_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/re_consolidated_amend_pt_405_27a_27c_new_216_text.pdf
https://www.dfs.ny.gov/press_releases/pr202003301
https://www.dfs.ny.gov/press_releases/pr202003301
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_09
https://www.dfs.ny.gov/system/files/documents/2020/03/re_new_pt119_nycrr3_text.pdf
https://www.dfs.ny.gov/system/files/documents/2020/03/re_new_pt119_nycrr3_text.pdf
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003241
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003241

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Bulletin 2020-004 03/20/2020 Closes all non-essential businesses in the state.
Classifies financial institutions, including insurance, as essential.
E ive O Advises insurers to, among other things, suspend preauthorization review for scheduled surgeries
No.202.8 | 03/20/2020 or admissions at _hosp_ltals for 90 days from the date of this letter, subject to further evaluation as
. the COVID-19 situation develops.
Suggests insurers suspend non-essential audits of hospital payments.
No. 202.8 | 03/20/2020 ngses all non—_essen_tlal_bus:me_sses in the §tate_. _ _
GUi Clarifies that financial institutions, including insurance, are essential businesses.
Urges all regulated entities to alleviate the adverse impacts caused by COVID-19 on consumers
and small businesses by:

—  Offering payment accommodations, such as allowing consumers to defer payments at
no cost, extending payment due dates, or waiving late or reinstatement fees, where
consumers are unable to make timely payments of premium or fees due to COVID-19-

Insurance Circular related disruptions;
03/19/2020 —  Working with consumers to avoid cancellation of insurance policies for (a) failure to
Letter No. 7 . - ; L .
pay premiums on time, (b) discovery of acts or omissions that may have increased the
hazard insured against, or (c) physical changes in the property insured subsequent to
issuance or last renewal that result in the property no longer meeting the insurer’s
underwriting standards; and

— Increasing resources as necessary to accommodate increased claim submissions and
increased inquiries from consumers about policy coverage benefits, etc.

Mandates that businesses that rely on in-office personnel to decrease their office workforce by
P Rel 03/19/2020 75%, exempting essential services industries, including insurance.

Announces a new directive to mortgage servicers, providing 90-day mortgage relief to mortgage
borrowers impacted by COVID-19.
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https://www.osi.state.nm.us/wp-content/uploads/2020/03/Bulletin-2020-004.pdf
https://www.governor.ny.gov/news/no-2028-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2028-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/governor-cuomo-issues-guidance-essential-services-under-new-york-state-pause-executive-order
https://www.governor.ny.gov/news/no-2028-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/no-2028-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://www.governor.ny.gov/news/governor-cuomo-issues-guidance-essential-services-under-new-york-state-pause-executive-order
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_07
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_07
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203191

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
P Rel Requires insurers to waive cost-sharing (e.g., deductibles, copayments, or coinsurance) for in-
03/17/2020 network telehealth visits regardless of if they are related to COVID-19.
Creates a Special Enrollment Period available to New Yorkers during which eligible individuals
Press Release 03/16/2020 will be able to enroll in insurance coverage directly through insurers between March 16, 2020
and April 15, 2020.
Prohibits health insurers from imposing cost-sharing on emergency room visits, in-network
Press Release 03/13/2020 outpatient provider office visits, in-network urgent care center visits, in-network telehealth visits,
and in-network laboratory tests when the purpose of the visit or test is to diagnose COVID-19.
Insurance Circular Requests assurance that all regulated entities (1) have preparedness plans to address the
Letter No_ 5 03/10/2020 operational risk posed by COVID-19 and (2) are identifying, monitoring, and managing the
' financial risk associated with COVID-19.
Ll:ég;al\rllge f |“:l(_:;:32| 03/06/2020 Clarifies the Department of Financial Services’ position on (1) Cancel for Any Reason benefits
| ' FAQ in the travel context and (2) potential coverage for COVID-19 under travel insurance policies.
Advises insurers that they should waive any cost sharing for:
— COVID-19 laboratory tests so that cost does not serve as a barrier to access.
— Anin-network provider office visit and an in-network urgent care center visit when
testing for COVID-19.
Insurance Circular —  Anemergency room visit when testing for COVID-19.
Letter No. 3 | Press 03/03/2020 Reminds insurers of the state’s balance billing protections (e.g., if in-network providers are
Release unable to conduct testing for COVID-19, insurers must cover testing out-of-network) and

obligations related to access to prescription drugs.
Directs insurers to ensure that their telehealth programs are robust and will be able to meet any
increased demand.

In the event an immunization becomes available for COVID-19, requires insurers to cover the
immunization at no cost-sharing.
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https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203171
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003161
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr202003131
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_05
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_05
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_04
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_04
https://www.dfs.ny.gov/consumers/coronavirus/travel_insurance_faqs
https://www.dfs.ny.gov/consumers/coronavirus/travel_insurance_faqs
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203021
https://www.dfs.ny.gov/reports_and_publications/press_releases/pr20203021

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
o Notes that that Superintendent of the Department of Financial Services will promulgate an
emergency regulation to ensure that insurers do not impose cost-sharing for COVID-19.
- 5!]”{ li :()_IS'[); - -
North Carolina E - | 04/21/2020 | ¢ Extends premium and debt deferral guidance through May 27, 2020.
o Dictates the reporting requirements for companies that have offered financial
. benefits/enhancements to consumers.
04/21/2020 o Details that companies may offer a monetary benefit under the state’s “savings” option and the
associated requirements.
Order 04/20/2020 | ¢  Extends the deadlines for self-insured workers' compensation filings.
Notice 04/17/2020 | ¢  Provides guidance regarding temporary license requirements.
Commissioner’s 04/17/2020 | ® Strongly encourages businesses to adjust their standard business interruption policies to cover
Order the current COVID-19 pandemic.
Guidance 04/14/2020 | e Provides guidance regarding the submission of COVID-19 filings for benefits to consumers.
P Rel 04/09/2020 | ® Notes thgt Inguran(_:e Commlssmner Mike Causey_ is working with insurance companies so they
can provide financial assistance to consumers during the COVID-19 health emergency.
Notice 04/03/2020 |  Provides guidance on licensing and education for resident producers and adjusters.
Nofi 03/31/2020 | ® Provides guidance regarding the extension of the deadlines for submission of insurers annual

disclosure statement.
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https://files.nc.gov/doi/documents/legislative-services/bulletin-20-b-07-covid-19-exetnded-deferral-period.pdf
https://files.nc.gov/doi/documents/legislative-services/extended-coi-order-covid-19.pdf
https://files.nc.gov/doi/documents/property-and-casualty/ncdoi-advisory-covid-19-savings-option-and-reporting.pdf
https://files.nc.gov/doi/documents/self-insured-workers-compensation/order-extension-of-deadlines-58-2-47-self-insured-wc-4-17-2020.pdf
https://files.nc.gov/doi/documents/agent-services/temporary-licensing-with-pearson-vue-initiatives.pdf
https://files.nc.gov/doi/documents/mike-causey-letter-to-business-owners-covid-19.pdf
https://files.nc.gov/doi/documents/mike-causey-letter-to-business-owners-covid-19.pdf
https://files.nc.gov/doi/documents/property-and-casualty/property-and-casualty-guidelines-for-submitting-covid-19-filings-for-benefits-to-north-carolina-consumers.pdf
https://www.ncdoi.gov/news/press-releases/2020/04/09/insurance-commissioner-causey-helps-insurers-offer-discounts
https://files.nc.gov/doi/documents/agent-services/licensing-and-education-of-north-carolina-resident-producers-and-adjusters-covid-19-memo-04.03.2020.pdf
https://files.nc.gov/doi/documents/continuing-care-retirement-communities/order-extension-of-deadlines-58-2-47-ccrc-3-31-2020.pdf

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Amended Executive Ensures that all insurance companies, collection agencies, and premium finance companies
03/30/2020 . , .
Order No. 121 comply with the state’s stay-in-place order.
E ive O Requires all individuals to stay at home, unless they are engaged in essential work or activity.
No. 121 | Press 03/27/2020 antpgtates fedgral guu_jance W|th_ respect to classn‘_lcatlon asan esser_ltlal busmes§ and
Release | FAQs designates fmanmal_and insurance institutions (e.g., Insurance companies, underwriters, agents,
brokers, and related insurance claims and agency services) as essential.
Bulletin Number
20-B-06 | Press 03/27/2020 Orders the deferral of premium payments to help consumers affected by COVID-19.
Release | FAQs
Asks the state’s insurance industry to consider the following actions:
—  Relax due dates for premiums payments.
—  Extend grace periods.
—  Waive late fees and penalties.
Press Release 03/24/2020 - AIIovy payment ple}ns for premiums payments to otherwise avoid a !apse in coverage.
—  Consider cancellation or non-renewal of policies only after exhausting other efforts to
work with policyholders to continue coverage
Requests that all insurance agents, brokers, and other licensees who accept premium payments
on behalf of insurers take steps to ensure that customers are able to make premium payments in
safe manner including online payments.
Press Release 03/24/2020 Requests that insurance services remain open if and when a shelter-in-place order is issued.
Asks insurers to waive prior authorization for COVID-19 diagnostic tests and covered services.
Press Release 03/23/2020 Asks insurers to speed access to certain drugs and to make expedited formulary exceptions if

needed or if there is a shortage of a certain medication.
Requests that insurers extend their preapproval time limits.
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https://files.nc.gov/doi/documents/life-and-health/coi-order-covid-19-pandemic-ammended.pdf
https://files.nc.gov/doi/documents/life-and-health/coi-order-covid-19-pandemic-ammended.pdf
https://files.nc.gov/governor/documents/files/EO121-Stay-at-Home-Order-3.pdf
https://files.nc.gov/governor/documents/files/EO121-Stay-at-Home-Order-3.pdf
https://governor.nc.gov/news/governor-cooper-announces-statewide-stay-home-order-until-april-29
https://governor.nc.gov/news/governor-cooper-announces-statewide-stay-home-order-until-april-29
https://files.nc.gov/governor/documents/files/200327_FAQ-SAH-Order_FINAL.pdf
https://files.nc.gov/doi/documents/legislative-services/20-b-06-covid-19-pandemic.pdf
https://files.nc.gov/doi/documents/legislative-services/20-b-06-covid-19-pandemic.pdf
https://www.ncdoi.gov/news/press-releases/2020/03/27/nc-insurance-commissioner-orders-deferral-premium-payments-help
https://www.ncdoi.gov/news/press-releases/2020/03/27/nc-insurance-commissioner-orders-deferral-premium-payments-help
https://files.nc.gov/doi/documents/legislative-services/frequently-asked-questions-faq-associated-with-the-commissioners-order-and-bulletin-20-b-06-issued-on-march-27-2020.pdf
https://www.ncdoi.gov/news/press-releases/2020/03/24/nc-insurance-commissioner-encourages-insurer-flexibility-light-covid
https://www.ncdoi.gov/news/press-releases/2020/03/24/consumers-have-access-insurance-agents-throughout-covid-19-health
https://www.ncdoi.gov/news/press-releases/2020/03/23/nc-insurance-commissioner-calls-speedy-access-testing-services-drugs

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Reminds insurers to ensure their telehealth programs are robust and will be able to meet any
increased demand.
Reminds insurers that they are not permitted to penalize an insured/subject an insured to the out-
Bulletin No. 20-B- 03/12/2020 of-network benefit levels, unless contracting providers able to meet the needs of the insured are
05 | Press Release reasonably available to the insured without unreasonable delay.
Requests insurers cover medically necessary diagnostic tests that are consistent with CDC
guidelines related to COVID-19 at no cost to the insured.
Requests that insurers make expedited formulary exceptions.
Bulletin No. 20-B- Following declaration of a state of emergency, authorizes extra prescriptions for requests made
03/10/2020 i . .
04 within 29 days of issuance of the bulletin.
North Dakota Bulletin 2020-09 04/22/2020 Provides guidance regarding continuing education (CE) and license reporting deadlines.
Press Release 04/20/2020 Notes the availability of an online, remotely proctored, producer license testing application.
E ive O Provides first responders, health care workers, and other enumerated occupations who are
2020-12.1 | exposed to COVID-19 in the course of employment may file a claim for workers’ compensation
. 04/16/2020 coverage and may be eligible for up to 14 days of wage replacement and medical coverage if
2020-12 quaran_tlne_d.
Remains in effect through the state of emergency.
Press Release 04/07/2020 Encourages NFIP policyholders to take advantage of grace period extension.
P Rel 04/06/2020 Commends the Insurance Department and insurance companies for collaborating in regard to car

insurance drivers.
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https://files.nc.gov/doi/documents/legislative-services/20-b-05-guidance-for-insurers-regarding-coverage-and-cost-sharing-requirements-related-to-covid-19-public-health-emergency.pdf
https://files.nc.gov/doi/documents/legislative-services/20-b-05-guidance-for-insurers-regarding-coverage-and-cost-sharing-requirements-related-to-covid-19-public-health-emergency.pdf
https://www.ncdoi.gov/news/press-releases/2020/03/12/insurance-commissioner-authorizes-extra-prescriptions-during-state
https://files.nc.gov/doi/documents/legislative-services/20-b-04-protective-actions-to-prevent-covid-19-north-carolina-operations.pdf
https://files.nc.gov/doi/documents/legislative-services/20-b-04-protective-actions-to-prevent-covid-19-north-carolina-operations.pdf
https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-9%20Continuing%20Education%20Requirements%20-%20COVID-19.pdf
https://www.nd.gov/ndins/news/insurance-commissioner-announces-availability-online-producer-licensing-testing
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020.12.1%20Extending%20Workers%20Compensation%20to%20Funeral%20Directors%20and%20Funeral%20Home%20Workers.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020.12.1%20Extending%20Workers%20Compensation%20to%20Funeral%20Directors%20and%20Funeral%20Home%20Workers.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-12%20WSI%20extension%20for%201st%20responders.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-12%20WSI%20extension%20for%201st%20responders.pdf
https://www.nd.gov/ndins/news/insurance-commissioner-encourages-nfip-policyholders-take-advantage-grace-period-extension
https://www.nd.gov/ndins/news/insurance-department-and-insurance-companies-collaborate-benefit-north-dakota-consumers

The Council

State

State Resources

Bulletin 2020-8 |
News Release

Date Issued

03/30/2020

Steptoe

UPDATED April 23, 2020

Summary

Urges insurers, producers, adjusters, etc. to provide flexibility and possible relief from certain
insurance requirements to consumers and businesses impacted by COVID-19, including:

—  Extension of premium payment deadlines.

—  Extension of existing premium grace periods.

—  Extension of proof of loss deadlines.

—  Waivers of limitations relating to the use of out-of-network providers.

Bulletin 2020-7

03/25/2020

Provides guidance regarding extended deadlines for license and class requirements.

Bulletin 2020-6

03/25/2020

Encourages carriers to practice social distancing and to follow the CDC guidelines for
businesses and employers during the COVID-19 pandemic.

Bulletin 2020-2

03/23/2020

Provides guidance with respect to coverage of telehealth services.

Bulletin 2020-1 |
Press Release

03/11/2020

Asks insurers to take the following immediate measures related to the potential impact of
COVID-19:

—  Waive any cost-sharing (i.e., co-pays, deductibles, and co-insurance) for CDC-
recommended laboratory testing of COVID-19.

—  Waive cost-sharing for an in-network provider office visit, urgent care center visit, or
emergency room visit when testing for COVID-19.

— Inthe event an immunization becomes available, immediately cover the immunization
at no cost-sharing for all covered members.

—  Prevent surprise medical bills (i.e., encourages providers to use the insured’s in-network
laboratory facilities and requests out-of-network providers/facilities to accept the
highest of the insurer’s in-network reimbursement as full and final payment).

—  Unless a travel insurance policy contains an exception applicable to COVID-19, note
that a policy of travel insurance that covers the risks sickness, accident, or death
incident to travel presumptively must cover such risks relating to COVID-19.

Ohio

04/15/2020

Extends the financial filing deadlines and procedural requirements.
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https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-8%20Assistance%20for%20Consumers%2C%20Claimants%20and%20Covered%20Persons%20Impacted%20by%20COVID-19.pdf
https://www.nd.gov/ndins/news/insurance-commissioner-issues-bulletins-protect-north-dakotans-during-covid-19-pandemic
https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-7%20CE%20Requirements%20-%20COVID-19.pdf
https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-6%20Social%20Distancing.pdf
https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-2%20Telehealth%20Guidance.pdf
https://www.nd.gov/ndins/sites/www/files/documents/Bulletins/2020/Bulletin%202020-1%20COVID-19%20Testing.pdf
https://www.nd.gov/ndins/news/insurance-commissioner-issues-bulletin-supporting-coverage-coronavirus-covd-19-testing
https://insurance.ohio.gov/static/Legal/Bulletins/Documents/2020-09.pdf

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Bulletin 2020-08 04/15/2020 Provides guidance regarding temporary license requirements.
Bulletin 2020-07 03/30/2020 Requires insurers to provide their insureds with at least a 60-day grace period to pay insurance
premiums or submit information.
Notice 03/26/2020 Notes that the deadline for reporting for the Annual Report of Ohio Health Insurance
Business has been moved to June 1, 2020.
Director’s Order | Requires all individuals to stay at home, unless they are engaged in essential work or activity.
Press Release | 03/22/2020 Incorporates federal guidance with respect to classification as an essential business and includes
FAQ financial and insurance institutions (e.g., insurance companies, underwriters, agents, brokers, and
related insurance claims and agency services) as essential.
Orders and directs that “emergency medical conditions” under Ohio law include testing and
Bulletin 2020-05 03/20/2020 treatment related to COVID-19 and must be covered without preauthorization and at the same
cost-sharing level as if provided in-network.
Bulletin 2020-04 03/20/2020 Orders and directs insurers, TPAs, PBMs, etc. to suspend pharmacy audits during this state of
emergency.
Directs insurers to comply with several requirements during the state of emergency, including
Bulletin 2020-03 03/20/2020 giving their insureds the option of deferring premium payments coming due, interest free, for up
to 60 calendar days from each original premium due date.
Bulletin 2020-02 | Reminds insurers that, in certain instances, if the insurer does not have providers in its network
FAQ 03/11/2020 to meet the testing/care needs associated with COVID-19, the insurer must provide access to out-

of-network providers at in-network rates and emergency services must be covered at the same
cost-sharing level as if provided in-network.
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https://insurance.ohio.gov/static/Legal/Bulletins/Documents/2020-08.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-07.pdf
https://insurance.ohio.gov/wps/portal/gov/odi/about-us/divisions/market-conduct/resources/important-market-conduct-updates
https://content.govdelivery.com/attachments/OHOOD/2020/03/22/file_attachments/1407840/Stay%20Home%20Order.pdf
https://governor.ohio.gov/wps/portal/gov/governor/media/news-and-media/ohio-issues-stay-at-home-order-and-new-restrictions-placed-on-day-cares-for-children
https://content.govdelivery.com/attachments/OHOOD/2020/03/22/file_attachments/1407841/Stay%20At%20Home%20FAQ%2003.22.20.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-05.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-04.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-03.pdf
https://iop-odi-content.s3.amazonaws.com/static/Legal/Bulletins/Documents/2020-02_COVID-19.pdf
https://www.oid.ok.gov/coronavirus_faqs/

Steptoe

The Council UPDATED April 23, 2020

State State Resources Date Issued Summary

e Encourages insurers to implement early adoption of an Ohio law that would prohibit insurers
from excluding coverage for a service that is otherwise covered under the plan solely because it
is delivered as a telemedicine service.

e Requires insurers to provide access to a standard and expedited formulary exceptions process for
non-formulary prescription drugs and encourages insurers to allow insureds to access
prescription drug supplies beyond the typical limit even if the scheduled refill date has not yet
been reached.

o Clarifies that unless a specific exclusion applies to COVID-19, a travel insurance policy that
covers sickness, accident, disability, or death occurring during travel must cover such risks
related to COVID-19.

Oklahoma Press Release 04/17/2020 | ® QQmmﬁnds insurance companies who h_ave announced refunds, dividends, credits or other
appropriate premium adjustments to their customers.

e Requires P&C carriers to extend any applicable grace period for nonpayment of premiums by 45
04/06/2020 days.
o Notes that this provision also applies to premium financing arrangements.

PC Bulletin No.
2020-01 Amended

o Prohibits health carriers from cancelling the coverage of any person who has been diagnosed
with COVID-19 and is unable to return to work or maintain coverage under their current health
carrier because of COVID -19 for the next 90 days.

LH Bulletin No. 04/06/2020 | ® Requires health carriers to extend the 30-day grace period to a 60-day grace period for

2020-02 Amended nonpayment of premiums.

o Notes that this provision is also applicable to premium financing arrangements.

e Requires carriers to suspend underwriting rules related to group participation minimum
requirements that would normally cause a group policy to be canceled.

o Notes that Farmers will voluntarily extend coverage, at no additional charge, to customers with
Press Release 03/27/2020 Farmers branded auto and motorcycle policies who have begun making food, grocery, pharmacy
and medical supplies deliveries using their personal vehicles.
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https://www.oid.ok.gov/release_041720/
https://www.oid.ok.gov/pc-bulletin-no-2020-01-amended/
https://www.oid.ok.gov/pc-bulletin-no-2020-01-amended/
https://www.oid.ok.gov/lh-bulletin-no-2020-02-amended/
https://www.oid.ok.gov/lh-bulletin-no-2020-02-amended/
https://www.oid.ok.gov/farmers-insurance-waives-food-delivery-exclusions/

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Press Release 03/26/2020 | » Provides guidance regarding new temporary license requirements.
Special Notice 03/20/2020 | e Provides guidance regarding extended deadlines for license and class requirements.
e Asks insurers to take the following immediate measures related to COVID-19:
—  Waive any cost-sharing for COVID-19 laboratory tests.
—  Waive the cost-sharing for an in-network provider visit and an in-network urgent care
LH Bulletin 2020- 03/17/2020 center visit when testing for COVID-19.
02 | Press Release —  Ensure that their telehealth programs are robust and will be able to meet increased
demand.
—  Make expedited formulary exceptions.
—  Extend the normal 30-day grace period for non-payment of premiums to 60 days.
o  Affirms that the major insurers have agreed that COVID-19 tests will be covered at no cost to
Press Release 03/10/2020 patients, telemedicine related to the outbreak will be covered, and no surprise billing will occur
in connection with COVID-19.
Press Release 03/10/2020 | e  Provides guidance with respect to coverage under travel insurance policies.
Oregon 0 04/23/2020 | e  Extends the duration of its premium forbearance order through May 23, 2020.
e Encourages insurers to extend coverage for personal delivery drivers.
Bulletin 2020-11 04/22/2020 | e  Encourages insurers to limit the application of commercial delivery exclusions during the
COVID-19 outbreak.
Bulletin 2020-10 04/10/2020 | ® Provides guidance to workers compensation insurers and employers paying employees

furloughed due to pandemic-related closures.
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https://www.oid.ok.gov/temporay_license_covid19/
https://www.oid.ok.gov/special-notice-to-oklahoma-insurance-professionals/
https://www.oid.ok.gov/lh-bulletin-no-2020-02/
https://www.oid.ok.gov/lh-bulletin-no-2020-02/
https://www.oid.ok.gov/covid-19-consumer-protection/
https://content.govdelivery.com/accounts/OKOID/bulletins/27f78cd
https://www.oid.ok.gov/covid-19/
https://dfr.oregon.gov/business/reg/Documents/Extension%20of%20DCBS%20Order.pdf
https://dfr.oregon.gov/business/reg/Documents/Extension%20of%20DCBS%20Order.pdf
https://dfr.oregon.gov/laws-rules/Documents/Bulletins/bulletin2020-11.pdf
https://dfr.oregon.gov/laws-rules/Documents/Bulletins/bulletin2020-10.pdf

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Bulletin 2020-09 04/10/2020 Provides guidance to employers and workers compensation insurers regarding changes in
operations due to public health measures in response to the COVID-19 pandemic.
. Calls on insurers to extend coverage for personal delivery drivers and to limit the application of
Bulletin 2020-08 04/09/2020 . . ;
commercial delivery exclusions.
Press Release 03/26/2020 Provides guidance to insurers regarding business interruption coverage.
Notes that insurance companies may not withdraw from, fail to renew, or cancel any commercial
liability line of insurance or class of business, such as a childcare facility, without supplying
Memorandum 03/25/2020 appropriate written justification and approval by the Director of the Department of Consumer
and Business Services.
Requires insurance companies take the following steps immediately:
— Institute a grace period for premium payments on all insurance policies issued in the
state.
Em[ergenEcyIOrder | 03/25/2020 —  Suspend all cancellations and nonrenewals for active insurance policies
—  Extend all deadlines for consumers to report claims and communicate about claims
—  Provide consumers the ability to make premium payments and report claims while
maintaining safe social distancing standards.
Guidance 03/24/2020 Provides guidance with respect to coverage of telehealth services.
Closes certain businesses (e.g., amusement parks, aquariums, art galleries, barbershops, bowling
Executive Order 20- 03/23/2020 alleys, cosmetic stores, dance studies, esthetician practices, furniture stores, gyms and fitness
12 | Press Release studios, hookah bars, indoor and outdoor malls, indoor party places, etc.).

Does not appear to address the insurance industry or entities outside of the enumerated list.
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https://dfr.oregon.gov/laws-rules/Documents/Bulletins/bulletin2020-09.pdf
https://dfr.oregon.gov/laws-rules/Documents/Bulletins/bulletin2020-08.pdf
https://dfr.oregon.gov/insure/health/understand/Documents/business%20interruption%20insurance.pdf
https://dfr.oregon.gov/insure/health/understand/Documents/Memo%20child%20care%20provider.pdf
https://dfr.oregon.gov/insure/health/understand/Documents/20200325Order.pdf
https://dfr.oregon.gov/news/2020/Pages/20200325-grace-period-insurance-deadlines.aspx
https://dfr.oregon.gov/insure/health/understand/Documents/DFR-OHA%20Telehealth%20Guidance.pdf
https://govsite-assets.s3.amazonaws.com/jkAULYKcSh6DoDF8wBM0_EO%2020-12.pdf
https://govsite-assets.s3.amazonaws.com/jkAULYKcSh6DoDF8wBM0_EO%2020-12.pdf
https://www.oregon.gov/newsroom/Pages/NewsDetail.aspx?newsid=36240

The Council

Steptoe

UPDATED April 23, 2020

State State Resources Date Issued Summary
Details the contours of an agreement reached between the state and several insurers to waive
cost-sharing payments (i.e., co-payments, co-insurance, and deductibles) for their customers who
need COVID-19 testing.

EAQs 03/05/2020 Addresses several other frequently asked questions (e.g., what if a consumer has Medicare
insurance coverage, what to do about prescriptions, will insurance cover a consumer’s hospital
stay if admitted for COVID-19, etc.).

Provides guidance with respect to coverage under travel insurance policies.
Pennsylvania NDMEEI | Eress 04/22/2020 Provides guidance regarding temporary individual resident producer licenses.
Notice | Press Communicates the Department’s expectations of automobile insurers during the COVID-19
03/31/2020 .
Release pandemic.
Executive Order |
Press Release | Orders non-life sustaining businesses to close.
Press Release | Declares insurance carriers and agencies, brokerages, and other insurance-related activities as
lndusll’;_LQpﬂtaﬂQD life-sustaining businesses, provided in-person sales/brokerage is prohibited.
e | | oasL020
Secretary of Health
Order | Press
Release | Updated
Industry Guidance
Press Release 03/24/2020 Reminds residents about the Special Enrollment Period.
Press Release 03/19/2020 Issues guidance on licensees regarding education courses and license renewals.
Notice 2020-05 03/19/2020 Extends filing timeframes for rate, form, and advertisement filings.
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https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20Notice%20-%20Temporary%20Licensing%204-22-2020.pdf
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=425
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=425
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID%2019%20Auto%20Bulletin%20Notice_FINAL.pdf
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=424
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=424
https://www.scribd.com/document/452416027/20200319-TWW-COVID-19-Business-Closure-Order
https://www.governor.pa.gov/newsroom/waiver-extension-revised-timing-of-enforcement-monday-march-23-at-800-am/
https://www.governor.pa.gov/newsroom/gov-wolf-secretary-levine-provide-updated-guidance-stress-need-for-compliance-as-cases-rise/
https://www.scribd.com/document/452553026/UPDATED-5-45pm-March-21-2020-Industry-Operation-Guidance
https://www.scribd.com/document/452553026/UPDATED-5-45pm-March-21-2020-Industry-Operation-Guidance
https://www.governor.pa.gov/wp-content/uploads/2020/04/20200401-GOV-Statewide-Stay-at-Home-Order.pdf
https://www.scribd.com/document/454418390/04-01-20-SOH-Statewide-Stay-at-Home-Order
https://www.scribd.com/document/454418390/04-01-20-SOH-Statewide-Stay-at-Home-Order
https://www.governor.pa.gov/newsroom/gov-wolf-sec-of-health-pennsylvania-on-statewide-stay-at-home-order-beginning-at-8-pm-tonight-most-prudent-option-to-stop-the-spread/
https://www.governor.pa.gov/newsroom/gov-wolf-sec-of-health-pennsylvania-on-statewide-stay-at-home-order-beginning-at-8-pm-tonight-most-prudent-option-to-stop-the-spread/
https://www.scribd.com/document/452553026/UPDATED-4-00pm-April-1-2020-Industry-Operation-Guidance
https://www.scribd.com/document/452553026/UPDATED-4-00pm-April-1-2020-Industry-Operation-Guidance
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=422
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Producer%20Notice%20Final%203-19.pdf
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=421
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/Filing%20Notice%20FINAL%20FINAL%203-19.pdf

The Council

State

State Resources

Date Issued

03/19/2020

Steptoe

UPDATED April 23, 2020

Summary

Encourages regulated entities and individuals to consider several actions, including relaxing due
dates for premiums payments, extending grace periods, waiving late fees and penalties, and
allowing payment plans for premiums payments to otherwise avoid a lapse in coverage.

03/18/2020

Requests a Special Enrollment Period for uninsured or underinsured residents in response to
CoVID-19.

Notice 2020-03

03/10/2020

Urges insurers to waive any cost-sharing for COVID-19 laboratory tests and waive the cost-
sharing for in-network provider office visits, in-network urgent care center visits, and emergency
care services when testing for COVID-19.

Urges insurers to assist insureds in accessing in-network or publicly-funded health services to
avoid balance billing or surprise bills (where out-of-network services are provided, expects that
insurers and providers will work together to avoid imposing costs on insureds).

Encourages insurers to review their telehealth service provider arrangements, provide coverage
costs related to telehealth services, and prepare to meet increased demand.

Asks insurers to make expedited formulary exceptions.

Encourages insurers to coordinate closely with the businesses they administer on behalf of
employers who self-fund their health benefits to ensure consistency in access across all forms of
coverage.

FAQs | Press
Release
| Press Release

03/09/2020

Explains that all major medical, ACA-compliant plans should cover medically appropriate
COVID-19 diagnostic testing and associated treatment.

Notes that the CDC and Pennsylvania Department of Health are currently performing tests
without charge for COVID-19.

Reminds insurers to cover emergency services for an emergency medical condition at in-
network levels.

Rhode Island

Bulletin 2020-6

04/17/2020

Provides guidance regarding temporary license requirements.

EAQs

04/08/2020

Addresses several frequently asked questions regarding COVID-19.
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https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20General%20Guidance%20FINAL%20FINAL%203-19.pdf
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=420
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20Bulletin%20Final_3.10.20.pdf
https://www.health.pa.gov/topics/disease/Pages/Coronavirus-Insurance.aspx
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=418
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=418
https://www.media.pa.gov/Pages/Insurance-Details.aspx?newsid=419
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-6.pdf
https://dbr.ri.gov/documents/divisions/insurance/consumers/OHIC_DBR_COVID-19_FAQs.pdf

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Bulletin 2020-05 04/06/2020 Provides guidance with respect to coverage of telehealth services.
Executive Order 20-
13 | Executive Requires non-critical retail businesses to close.
Order 20-14 | Press 03/28/2020 Makes no mention of insurance as a non-critical retail business.
Release | List of
Businesses
LDdUSIQL%-LQELZQZ& 03/25/2020 Provides guidance on the recently activated emergency adjuster license.
Requgsts that insurers do the following:
Provide as much flexibility as possible to allow insureds to maintain their existing
coverage by implementing and extending grace periods for premium payments,
allowing payment plans for premium payments and instituting whatever other measures
necessary to assist insureds in avoiding or delaying cancellation or a lapse of insurance
Bulletin 2020-4 03/25/2020 coverage.

— Institute alternative methods of payment for those insureds whose normal method of
payment is affected by this emergency like electronic payments.

— Institute additional flexibility in the form of waivers of late, insufficient funds and
installment fees and penalties, extension of billing due dates and premium grace
periods.

Bulletin 2020-03 03/19/2020 Issues guidance on licensees regarding education courses and license renewals.
Updates telemedicine policies to include telephone-only services for primary care and
behavioral health provider.
Ensures testing and screening for COVID-19 can be done without prior authorization and
Press Release 03/14/2020 without any cost to the patient.

Covers prescription refills even if the prescription has yet to run out, provided that the
prescription would remain valid beyond the refill date.

In the event a federally-approved vaccine becomes available, ensures that the cost of the
immunization is covered for all enrollees.
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https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-5.pdf
http://governor.ri.gov/documents/orders/Executive-Order-20-13.pdf
http://governor.ri.gov/documents/orders/Executive-Order-20-13.pdf
http://www.governor.ri.gov/documents/orders/Executive-Order-20-14.pdf
http://www.governor.ri.gov/documents/orders/Executive-Order-20-14.pdf
https://www.ri.gov/press/view/38033
https://www.ri.gov/press/view/38033
https://dbr.ri.gov/documents/DBRCriticalRetailBusinessesList_04032020.pdf
https://dbr.ri.gov/documents/DBRCriticalRetailBusinessesList_04032020.pdf
https://dbr.ri.gov/documents/DBRCriticalRetailBusinessesList_04032020.pdf
https://dbr.ri.gov/documents/divisions/insurance/consumers/IndustryAlert2020-1.pdf
https://dbr.ri.gov/documents/divisions/insurance/consumers/IndustryAlert2020-1.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-4.pdf
https://dbr.ri.gov/documents/news/insurance/InsuranceBulletin2020-3.pdf
https://www.ri.gov/press/view/37915

The Council
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UPDATED April 23, 2020

State State Resources Date Issued Summary
e Announces that the state is opening a Special Enrollment Period to allow residents to purchase
coverage.
South Carolina EAQs 04/13/2020 | ¢ Provides guidance regarding unemployment insurance.
Executive Order e Restricts the operation of specific businesses (which notably does not include insurance or
No. 2020-21 | Press | 04/06/2020 insurance-related services).
Release o Cites the federal government guidance, which deems insurance services essential.
Bulletin No. 2020- 04/02/2020 | ® Provides guidance regarding the Department’s issuing of temporary producer licenses.
03 | Press Release e Provides updated guidance on extensions for license renewal and education requirements.
e Advises all insurers that they should work with citizens and businesses to provide relief in the by
the following:
Bulletin No. 2020- 03/25/2020 —  Extend deadlines of premium payments.
02 | Press Release —  Give additional time before non-renewals or cancellations become effective.
—  Extend proof of loss deadlines.
—  Waive limitations relating to the use of out-of-network providers.
e Provides guidance on the Family First Coronavirus Response Act.
Press Release 03/19/2020 | ® Notes that the FFCRA requires health insurance issuers to provide coverage (at no cost sharing
or pre-authorization/ medical management requirements) for the testing and administration of
FDA-approved COVID-19 tests.
Press Release 03/12/2020 | ® Identifies which insurers in the state are covering testing and screening services when ordered by
a licensed health care provider.
South Dakota EAQs | Press 04/17/2020 | ¢ Provides guidance regarding new temporary license requirements.
Release
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https://www.doi.sc.gov/957/Understanding-Your-Insurance-Policy
https://governor.sc.gov/sites/default/files/Documents/Executive-Orders/2020-04-06%20eFILED%20Executive%20Order%20No.%202020-21%20-%20Stay%20at%20Home%20or%20Work%20Order.pdf
https://governor.sc.gov/sites/default/files/Documents/Executive-Orders/2020-04-06%20eFILED%20Executive%20Order%20No.%202020-21%20-%20Stay%20at%20Home%20or%20Work%20Order.pdf
https://governor.sc.gov/news/2020-04/governor-mcmaster-issues-home-or-work-order
https://governor.sc.gov/news/2020-04/governor-mcmaster-issues-home-or-work-order
https://doi.sc.gov/DocumentCenter/View/12707/Bulletin-2020-03
https://doi.sc.gov/DocumentCenter/View/12707/Bulletin-2020-03
https://doi.sc.gov/CivicAlerts.aspx?AID=249
https://doi.sc.gov/DocumentCenter/View/12687/Bulletin-Number-2020-02---Assistance-for-Insureds-Claimants-and-Covered-Persons-Directly-Impacted-by-COVID-19
https://doi.sc.gov/DocumentCenter/View/12687/Bulletin-Number-2020-02---Assistance-for-Insureds-Claimants-and-Covered-Persons-Directly-Impacted-by-COVID-19
https://doi.sc.gov/CivicAlerts.aspx?AID=245
https://doi.sc.gov/948/COVID-19
https://www.doi.sc.gov/948/COVID-19
https://dlr.sd.gov/insurance/bulletins/bulletin_20_03_temporary_insurance_producer_license.pdf
https://dlr.sd.gov/insurance/producers/resident_producers_temp_licensing_info.aspx
https://dlr.sd.gov/news/releases20/nr_042020_temp_ins_license.pdf
https://dlr.sd.gov/news/releases20/nr_042020_temp_ins_license.pdf

Steptoe

The Council UPDATED April 23, 2020

State State Resources Date Issued Summary

FAQs 04/07/2020 |  Provides guidance regarding the FFCRA and what it means for employers.

o Details the CARES Act and the provisions that provide unemployment insurance benefit

Press Release 04/06/2020 programs.

Press Release 03/27/2020 | e  Provides guidance regarding unemployment insurance activity due to COVID-19 related layoffs.

e Requires all insurers to cover COVID-19 testing and the associated office visit, urgent care, or
emergency room visit at no cost to insureds.

e Urges insurers to allow early refills on maintenance prescription medication, without additional
authorization requirements, where appropriate.

o Recommends that carriers allow access to out-of- network providers at in-network cost sharing

Bulletin 20-02 03/25/2020 if there is not an adequate number of in-network providers.

e Urges insurers to make reasonable accommodation for premium payments prior to cancellation
and refrain from cancelling coverage for individuals that have been diagnosed with COVID-19.

e Urges health care providers to assist in consumer challenges by refraining from balance billing
out-of-network insureds and to expand acceptance of insurance coverage by joining additional
networks.

Frequently Asked

Tennessee )
Questions

04/20/2020 | e  Offers captive insurance specific guidance regarding COVID-19.

e Provides guidance to all insurance companies regarding compliance with regulatory
Bulletin 20-06 04/13/2020 requirements during the COVID-19 public health emergency.
o  Allows for a 30-day filing extension for companies who submit a request for late filing form.

e Encourages premium finance companies, to the greatest extent possible, to accommodate
insureds by extending or providing grace periods for loan payments or to be otherwise flexible
with respect to determinations of default under premium finance agreements

Bulletin 20-05 04/03/2020
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https://dlr.sd.gov/employment_laws/publications/families_first_coronavirus_response_act.pdf
https://dlr.sd.gov/news/releases20/nr_040620_cares_benefits.pdf
https://dlr.sd.gov/news/releases20/nr_032720_filing_ui.pdf
https://dlr.sd.gov/insurance/bulletins/bulletin_20_02_covid_19_health_benefit_plans.pdf
https://www.tn.gov/commerce/news/2020/4/20/tennessee-captive-insurance-specific-guidance-regarding-covid-19.html
https://www.tn.gov/commerce/news/2020/4/20/tennessee-captive-insurance-specific-guidance-regarding-covid-19.html
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/041320_COVID-19_Filing_Flexability_Guidance_to_Carriers.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/04-03-2020.pdf
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State State Resources Date Issued Summary
e Encourages insurance carriers to work with premium finance companies to facilitate any grace
period modifications.
Executive Order e Requires all non-essential businesses to close.
No. 22 | Press 03/30/2020 | ¢ Cites federal guidance and designates insurance entities (including insurance agents, brokers,
Release and related insurance claims and agency services) as essential.
Bulletin 20-04 | e Provides guidance on extensions of automobile insurance coverage for personal delivery drivers
03/26/2020 . . -
Press Release during the coronavirus pandemic and state of emergency.
e Requests that insurers work with policyholders who have concerns about their ability to timely
pay their premiums to ensure that they can maintain their existing insurance coverage.
| 03/24/2020 | ® ,fé\esejgs carriers to explore ways to eliminate late fees, non-sufficient funds fees, and installment
e  Asks carriers to explore ways to streamline administrative processes and paperwork to facilitate
continuous coverage and ease burdens on policy holders.
Guidance 03/20/2020 | e  Strongly encourages all entities to make filings electronically.
. Reguesls insurers providing coverage in the state to take the following immediate measures:
Waive any cost-sharing so that cost-sharing does not serve as a barrier to access.
—  Waive the cost-sharing for an in-network provider office visit, an in-network urgent care
center visit, and an emergency room visit associated with the administration of a test for
Bulletin 20-02 covip-19. -~ . o
03/09/2020 — Inthe event an immunization becomes available for COVID-19, immediately cover the
| Press Release . AN .
immunization at no cost-sharing for all covered members.
—  Make expedited formulary exceptions.
— If aninsurer does not have a provider in its network with the appropriate training and
experience to meet the particular health care needs of the insured, make exceptions to
provide access to an out-of-network provider at the in-network cost sharing.
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https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee22.pdf
https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee22.pdf
https://www.tn.gov/governor/covid-19/covid-19-daily-bulletin/2020/3/30/covid-19-bulletin--8.html
https://www.tn.gov/governor/covid-19/covid-19-daily-bulletin/2020/3/30/covid-19-bulletin--8.html
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-26-20-Delivery-Bulletin.pdf
https://www.tn.gov/commerce/news/2020/3/27/tdci-issues-guidance-to-insurance-carriers-on-automobile-coverage-for-restaurant-delivery-drivers-during-covid-19-pandemic.html
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-24-20-COVID-19_Guidance_to_Carriers_.pdf
https://www.tn.gov/commerce/news/2020/3/25/tdci-urges-carriers-to-provide-flexibility-to-consumers-during-covid-19-emergency.html
https://www.tn.gov/commerce/news/2020/3/20/tdci-covid-guidance-2020.html
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee%20Bulletin%2020-02.pdf
https://www.tn.gov/commerce/news/2020/3/9/tdci-offers-guidance-to-companies-and-tennesseans-about-coronavirus.html
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Bulletin BO022-20 04/21/2020 Encourages insurers to review the requirements for making policy changes, verify their
compliance efforts, and report any suspected violations.
. Provides guidance regarding credit scoring and credit information for insurers during the
Bulletin B0021-20 04/17/2020 .
COVID-19 pandemic.
Expects insurers to work with commercial policyholders that have reduced operations due to the
. COVID-19 outbreak to amend and adjust premium audits.
Bulletin B-0020-20 04/15/2020 Notes that a midterm audit, self-audit, or other premium adjustment does not replace a final audit
permitted or required by the policy.
Bulletin B-0019-20 | 04/10/2020 Relaxes regulatory requirements related to workers’ compensation.
Notifies insurers that the Department is developing guidance related to corporate governance
Bulletin B-0018-20 04/08/2020 annual disclosure.
Notes that the Department will not require insurers or HMOs to file a disclosure this year.
Ensures that enrollees in TDI-regulated plans have access to the medications they need during
Emergency Rule 04/01/2020 the COVID-19 pandemic.
Bulletin B-0017-20 04/01/2020 Reminds insurers of the FFCRA and their associated obligations.
Executive Order
GA-14 | Press 03/31/2020 Closes non-essential businesses.
Release | Essential Cites the federal government guidance, which deems insurance services essential.
Services
Bulletin B-0016-20 03/31/2020 Encourages issuers of alternative health plans to consider waiving copayments, co-insurance,

and deductibles for COVID-19.
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https://www.tdi.texas.gov/bulletins/2020/B-0022-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0021-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0020-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0019-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0018-20.html
https://www.tdi.texas.gov/rules/2020/documents/20206305.pdf
https://www.tdi.texas.gov/bulletins/2020/B-0017-20.html
https://gov.texas.gov/uploads/files/press/EO-GA-14_Statewide_Essential_Service_and_Activity_COVID-19_IMAGE_03-31-2020.pdf
https://gov.texas.gov/uploads/files/press/EO-GA-14_Statewide_Essential_Service_and_Activity_COVID-19_IMAGE_03-31-2020.pdf
https://gov.texas.gov/news/post/governor-abbott-issues-executive-order-implements-statewide-essential-services-and-activities-protocols
https://gov.texas.gov/news/post/governor-abbott-issues-executive-order-implements-statewide-essential-services-and-activities-protocols
http://tdem.texas.gov/essentialservices/
http://tdem.texas.gov/essentialservices/
https://www.tdi.texas.gov/bulletins/2020/B-0016-20.html
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Bulletin B-0015-20 | 03/27/2020 Details tolling claim-submission deadlines under prompt payment laws.
Bulletin B-0014-20 | 03/27/2020 Provides guidance on adjusted managed care quality assurance filing requirements.
Bulletin B-0013-20 | 03/27/2020 Allows electronic signatures for escrow checks and directly issued policies
Bulletin B-0012-20 03/27/2020 Provides guidance regarding workers’ compensation insurance.
Bulletin B-0009-20 03/25/2020 Provides guidance to insurers regarding filing deadlines and fees.
IF Rel 03/24/2020 Suspends licensing requirements and fees for licensees.
Encourages carriers to use grace periods for payments, temporary suspension of premium
payments, payment plans, and other actions to allow continuing insurance coverage as
Bulletin B-0007-20 03/23/2020 appropriate.
Notes that the Department will work with carriers to minimize the regulatory effects of an
insurer’s actions to provide policyholder relief, specifically for financial review requirements.
Notes that the Texas Department of Insurance is coordinating with several state agencies on steps
Press Release 03/19/2020 to help our state reduce the spread of COVID-19 and minimize potential regulatory burdens as
insurers continue to serve their policyholders.
Emergency Rule | . . . .
P Rel 03/18/2020 Provides guidance with respect to coverage of telehealth services.
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https://www.tdi.texas.gov/bulletins/2020/B-0015-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0014-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0013-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0012-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0009-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0008-20.html
https://www.tdi.texas.gov/news/2020/tdi03242020.html
https://www.tdi.texas.gov/bulletins/2020/B-0007-20.html
https://www.tdi.texas.gov/commissioner/regulatory-relief-covid-19.html
https://www.tdi.texas.gov/rules/2020/documents/20206287.pdf
https://www.tdi.texas.gov/news/2020/tdi03182020.html
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Notes that the majority of the insurers and HMOs in the state are waiving consumer costs for
FAQs | Notice 03/06/2020 medically-necessary testing for COVID-19 and some are offering telemedicine at no cost.
Provides guidance with respect to coverage under travel insurance policies.
SlmngJ;LeanuLages insurers to waive consumer costs for testing, including:
Waive copayments, coinsurance, and deductibles for COVID-19 testing that is
. consistent with guidance issued by the CDC.
03/11/2020 —  Waive consumer cost-sharing and facilitate expanded use of telemedicine.
| Press Release —  Cover necessary medical equipment, supplies, and services.
— Authorize payment to pharmacies for up to a 90-day supply of any prescription
medication for individuals, regardless of when the prescription was filled.
Utah 0 2020-1 04/21/2020 Eslabllahes standards_ for obtaining and a process for issuing a temporary resident an
individual producer license.
Bulletin 2020-6 04/08/2020 Advises insurance companies of the regulatory flexibility measures being implemented by the
Department.
Encourages insurers to adjust premiums when possible.
Bulletin 2020-4 04/02/2020 Requests that insurers consider offering additional coverage options in an effort to support those
new operations like curbside pick-up and product delivery.
Bulletin 2020-3 03/26/2020 Provides guidance regarding workers’ compensation insurance.
Bulletin 2020-2 03/23/2020 Provides guidance to insurers regarding business interruption coverage.
Guidance | Press 03/19/2020 Strongly urges insurers to expand coverage for COVID-19, including telehealth services.
Release Provides guidance with respect to coverage of telehealth services.
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https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
https://www.tdi.texas.gov/commissioner/proactive-planning-covid-19.html
https://www.tdi.texas.gov/bulletins/2020/B-0005-20.html
https://gov.texas.gov/news/post/governor-abbott-tdi-ask-health-insurance-providers-to-waive-costs-associated-with-coronavirus
https://insurance.utah.gov/wp-content/uploads/2020-1Order.pdf
https://insurance.utah.gov/wp-content/uploads/2020-6Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-4Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-3Signed.pdf
https://insurance.utah.gov/wp-content/uploads/2020-2Signed.pdf
https://www.tdi.texas.gov/commissioner/regulatory-relief-covid-19.html
https://insurance.utah.gov/featured-news/commissioner-urges-expanded-coverage-for-covid-19
https://insurance.utah.gov/featured-news/commissioner-urges-expanded-coverage-for-covid-19
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Asks insurers to review and ensure their telehealth provider network is robust and can meet the
increased demand.

. Encourages insurers to allow insureds to obtain one-time refills of prescription medication
Bulletin 2020-1 03/17/2020 .
before a scheduled refill date.
Requests that insurers accept out-of-network providers and facilities and hold harmless insureds
who receive surprise bills for health care services related to testing and treatment of COVID-19.
FAQ 03/11/2020 CJa_nﬂgs which insurers in the state are covering needed diagnostic testing when ordered by a
physician.
Vermont Bulletin No. 213 04/22/2020 Requires insurers pay for all out-of-network emergency ambulance services.
- -03- Requires health insurers cover costs related to COVID-19 testing, diagnoses, treatment, and
04/14/2020 -

Press Release prescription drugs.

Press Release 04/07/2020 Encourages every insurer to begin developing plans to prevent individuals from overpaying
when it comes to their auto insurance.

P Rel 03/30/2020 Provides guidance with respect to coverage of telehealth services.

E ive O 01 Directs the closure of in-person operations for all non-essential businesses.
- | 08/25/2020 Deems banks and related fi ial institutions to b tial
20 | Press Release anks and related financial institutions to be essential.
No. 211 03/20/2020 Directs all insurers and pharmacy benefit managers to suspend all routine provider audits.
Revised Bulletin Directs insurers to make at least a 30-day supply of medication available to members refilling
03/20/2020 : o
No. 210 their prescriptions.
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https://insurance.utah.gov/wp-content/uploads/2020-1Signed.pdf
https://insurance.utah.gov/featured-news/coronavirus
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-213-emergency-ambulance-services.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-03-e-diagnosis-treatment-prevention.pdf
https://dfr.vermont.gov/press-release/vermont-department-financial-regulation-requires-insurers-cover-covid-19-diagnosis
https://dfr.vermont.gov/sites/finreg/files/doc_library/dfr-press-release-allstate-refund-premiums.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-regulation-health-h-2020-02-e-telehealth.pdf
https://dfr.vermont.gov/press-release/health-regulation-regarding-covid-19-and-telemedicine
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%206%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%206%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%206%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://governor.vermont.gov/press-release/governor-phil-scott-issues-%E2%80%9Cstay-home-stay-safe%E2%80%9D-order-directs-additional-closures
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits-revised.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits-revised.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-210-covid19-prescription-drug-refills-revised-032020.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-210-covid19-prescription-drug-refills-revised-032020.pdf
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Memo 03/19/2020 Provides guidance with respect to coverage of telehealth services.
Bulletin No. 211 03/18/2020 Directs insurers to suspend all routine provider audits.
lleti | _ _ o
P Rel 03/17/2020 Offers guidance to insurers on coverage of prescription drugs.
Directs insurers to cover any medically necessary COVID-19 testing performed by the CDC, the
Vermont Department of Health, or a laboratory approved thereby, with no co-payments,
coinsurance, or deductible requirements for members
Bulletin No. 209 03/06/2020 Directs insurers to waive cost-sharing for in-network provider office visits, urgent care visits,
and emergency services visits to test for COVID-19.
Clarifies that if there are no in-network providers, out-of-network providers must be covered
under Vermont law for testing.
Virginia Admini . Provides guidance regarding updated filing requirements during the COVID-19 pandemic.
I 2020-02 04/14/2020 Notes that the hard copy and notary requirements are temporarily waived and instead the
Department is now temporarily accepting electronic filings and signatures.
Nofi 04/09/2020 Directs all business with the Commission to be handled through electronic filing systems, email,
or by telephone.
P Rel 03/27/2020 Provides gmdanc_e regarding coverage for residents who have recently lost their employer-
sponsored health insurance.
Encourages insurers to consider relaxing due dates for premium payments, extending grace
Bulletin 03/27/2020 periods, waiving late fees and penalties, and allowing payment plans for premium payments to

otherwise avoid a lapse in coverage.
Suggests that insurers consider cancellation or non-renewal only after exhausting all other
reasonable efforts to work with policyholders to continue coverage.
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https://dfr.vermont.gov/memo/covid-19-and-telemedicine-services
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-211-covid-suspension-insurer-audits.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-210-covid19-prescription-drug-refills-revised.pdf
https://dfr.vermont.gov/press-release/insurance-bulletin-regarding-covid-19-prescription-drug-refills
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-209-covid19-testing.pdf
https://scc.virginia.gov/getattachment/1323a728-8d17-469f-a8b8-d12b7fa81ae1/2020-02.pdf
https://scc.virginia.gov/getattachment/1323a728-8d17-469f-a8b8-d12b7fa81ae1/2020-02.pdf
http://www.scc.virginia.gov/boi/covid19.aspx
https://www.scc.virginia.gov/newsrel/i_coverageloss_20.aspx
https://scc.virginia.gov/getattachment/a0f3ebc6-5cac-46b7-8906-3df493ff01e6/covidpmtterm.pdf
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E ive O Directs all non-essential retail businesses to close, excluding banks and other financial
No. 53 | EAQ institutions with retail functions.
Press I-leelease | 03/23/2020 Advises that other categories of business utilize teleworking as much as possible or adhere to
social distancing recommendations.
Notice 03/17/2020 Provides guidance regarding license and exam deadline extensions.
Directs regulated electric, natural gas and water companies to suspend service disconnections
Press Release 03/16/2020 until the coronavirus outbreak subsides.
Notes that most major health care insurers have waived all costs associate with testing and
Press Release 03/11/2020 emergency treatment for COVID-19.
Washington Press Release 04/17/2020 Notes that most business insurance policies exclude pandemic virus coverage.
Provides that under certain circumstances, claims for health care providers and first responders
Emm%&kﬂd. 04/17/2020 involving COVID-19 may be allowed, but in most circumstances, exposure and/or contraction of
2 COVID-19 is not considered to be an allowable, work-related condition.
LEHQ[B | | Press 04/14/2020 Urges Congress to take action to stabilize the individual health insurance market.
IAmﬁndEd. 20-05 04/13/2020 Details the rights of high-risk employees during the COVID-19 crisis.
Encourages all health insurers to work with employers who want to keep their employees on
Press Release 04/09/2020 their health plans and is expediting review of any changes to eligibility requirements.
Press Release 04/07/2020

Urges insurers to consider refunds of auto premiums to drivers.
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https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-53-Temporary-Restrictions-Due-To-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/EO-53-Temporary-Restrictions-Due-To-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.virginia.gov/media/governorvirginiagov/governor-of-virginia/pdf/Frequently-Asked-Questions-Regarding-EO-53.pdf
https://governor.virginia.gov/newsroom/all-releases/2020/march/headline-855292-en.html
http://www.scc.virginia.gov/boi/pro/index.aspx
https://www.scc.virginia.gov/newsrel/r_noshutoff_20.aspx
https://www.scc.virginia.gov/newsrel/i_corona_20.aspx
https://www.insurance.wa.gov/news/kreidler-finds-most-business-insurance-policies-state-exclude-pandemic-virus-coverage
https://www.lni.wa.gov/agency/outreach/workers-compensation-coverage-and-coronavirus-covid-19-common-questions
https://www.lni.wa.gov/agency/outreach/workers-compensation-coverage-and-coronavirus-covid-19-common-questions
https://www.insurance.wa.gov/sites/default/files/documents/letter-to-washington-congressional-delegation-reinsurance-and-covid-19.pdf
https://www.insurance.wa.gov/news/kreidler-urges-revival-reinsurance-program-reduce-health-premiums
https://www.insurance.wa.gov/news/kreidler-urges-revival-reinsurance-program-reduce-health-premiums
https://www.governor.wa.gov/sites/default/files/proclamations/20-46%20-%20COVID-19%20High%20Risk%20Employees.pdf
https://www.governor.wa.gov/sites/default/files/proclamations/20-46%20-%20COVID-19%20High%20Risk%20Employees.pdf
https://www.insurance.wa.gov/news/kreidler-encourages-health-insurers-work-employers-who-want-maintain-employee-coverage
https://www.insurance.wa.gov/news/kreidler-urges-insurers-consider-refunds-auto-premiums-washington-drivers?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
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State Resources Date Issued Summary
E 0 Requires a grace period of at least 60 days for all stand-alone dental plans certified by
No. 20-04 | P 04/03/2020 the \_Na_sh_lngton Health Benefit Exchange as qua_llfled dental plans. _
Release For individual and group health plans, requires insurers to allow a grace period for payment of
premiums of at least 60 days.
P Rel 04/01/2020 Notes that the Washington Health Benefit Exchange is extending its Special Enrollment Period
through May 8, 2020.
Press Release 03/27/2020 ELOALLd&S gwdance_on extensions of automobile insurance coverage for personal delivery drivers
during the coronavirus pandemic and state of emergency.
Requmes insurers that sell property and casualty policies in our state to:
Emergency Order Provide a grace period for policyholders to pay their insurance premiums.
No. 20-03 | Press 03/25/2020 —  Waive fees related to any late payments, including late fees and reinstatement fees.
Release | FAQs —  Refrain from canceling any policy for nonpayment of premium, unless the policyholder
requests the policy to be canceled.
Amended
Proclamation | Press Requires residents cease leaving their home, except to conduct or participate in essential
Release | List of 03/23/2020 activities and/or for employment in essential business services.
Essential Mirrors federal guidance and identifies insurance services as part of the essential workforce.
Businesses
Emergency Order Provides guidance with respect to coverage of telehealth services.
No. 20-02 | Press . . . . . .
Release | 03/24/2020 Qtdats the_coverage c_Jf all mgdwalIy-ne_cessar_y_dlagnostlc testing f_or flu and certal_n other viral
Procl ion 20-29 respiratory illnesses billed during a provider visit for COVID-19 with no copay, coinsurance or
deductible.
| FAQs
Press Release 03/11/2020 Requests that labs be mindful of what they charge in relation to COVID-19 testing.

85



https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-04-final.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-04-final.pdf
https://www.insurance.wa.gov/news/kreidler-issues-emergency-order-dental-insurance-and-clarifying-grace-period-payments
https://www.insurance.wa.gov/news/kreidler-issues-emergency-order-dental-insurance-and-clarifying-grace-period-payments
https://www.wahbexchange.org/washington-healthplanfinder-extends-current-special-enrollment-period-gives-extra-month-for-uninsured-to-secure-health-coverage/
https://www.insurance.wa.gov/news/kreidler-urges-auto-insurers-extend-coverage-delivery-drivers-personal-vehicles
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-03_0.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-03_0.pdf
https://www.insurance.wa.gov/news/kreidler-orders-property-insurers-give-grace-periods-halt-cancelations-until-may-9?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.insurance.wa.gov/news/kreidler-orders-property-insurers-give-grace-periods-halt-cancelations-until-may-9?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.insurance.wa.gov/frequently-asked-questions-about-emergency-order-2020-03?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://assets.documentcloud.org/documents/6817957/20-25-Coronovirus-Stay-Safe-Stay-Healthy.pdf
https://assets.documentcloud.org/documents/6817957/20-25-Coronovirus-Stay-Safe-Stay-Healthy.pdf
https://www.governor.wa.gov/news-media/inslee-announces-stay-home-stay-healthy%C2%A0order
https://www.governor.wa.gov/news-media/inslee-announces-stay-home-stay-healthy%C2%A0order
https://www.governor.wa.gov/sites/default/files/WA%20Essential%20Critical%20Infrastructure%20Workers%20%28Final%29.pdf
https://www.governor.wa.gov/sites/default/files/WA%20Essential%20Critical%20Infrastructure%20Workers%20%28Final%29.pdf
https://www.governor.wa.gov/sites/default/files/WA%20Essential%20Critical%20Infrastructure%20Workers%20%28Final%29.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02_3.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-20-02_3.pdf
https://www.insurance.wa.gov/news/kreidler-orders-health-insurers-expand-telehealth-testing-coverage-extend-premium-grace
https://www.insurance.wa.gov/news/kreidler-orders-health-insurers-expand-telehealth-testing-coverage-extend-premium-grace
https://www.governor.wa.gov/sites/default/files/proclamations/20-29%20Coronovirus%20OIC%20%28tmp%29.pdf
https://www.insurance.wa.gov/medicare-and-coronavirus?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.insurance.wa.gov/news/kreidler-calls-commercial-labs-price-fairly-coronavirus-testing
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State State Resources Date Issued Summary
P Rel e Ensures workers’ compensation protections for health care workers and first responders during
03/05/2020 the COVID-19 outbreak.
e Orders all insurers offering coverage in the state during from March 5, 2020 — May 4, 2020 to:
—  Cover, prior to application of any deductible and with no cost-sharing, the provider visit
Emergency Order and FDA-authorized COVID-19 testing for enrollees who meet the CDC criteria for
No. 20-01 | Press 03/05/2020 testing.
Release | FAQS | —  Allow enrollees to obtain a one-time refill of their covered prescription medications
Blog prior to the expiration of the waiting period between refills so that enrollees can
maintain an adequate supply of necessary medication.
—  Ensure compliance with the state’s balance billing protections.
Blog 02/21/2020 | ¢ Provides guidance with respect to coverage under travel insurance policies.
West Virginia E 0 o Allows insurance employees to go to work provided that they do not engage in door-to-door/in-
20-EO-06 04/03/2020 home solicitation of new insurance business or other door-to-door/in-home insurance activity or
transactions during the state of emergency.
Bulletin No. 20-10 04/1/2020 e  Assists unemployed or furloughed individuals in finding coverage.
Emergency Order e Requires residents of the state to stay at home, unless engaging in a critical activity or working
20-EO-05 03/27/2020 at a critical business.
T e Deems insurance services to be essential.
Bulletin No. 20-08 03/26/2020 | ¢ Provides guidance to insurers regarding business interruption coverage.
Bulletin No. 20-07 03/26/2020 | ® Notes that insurers must not issue a cancellation notice or nonrenewal notice pertaining to any

insurance policy during the COVID-19 pandemic.
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https://www.governor.wa.gov/news-media/inslee-announces-workers-compensation-coverage-include-quarantined-health-workersfirst
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.insurance.wa.gov/news/kreidler-orders-washington-health-insurers-waive-deductibles-and-copays-coronavirus-testing
https://www.insurance.wa.gov/news/kreidler-orders-washington-health-insurers-waive-deductibles-and-copays-coronavirus-testing
https://www.insurance.wa.gov/health-insurance-and-coronavirus-covid-19-frequently-asked-questions
https://medium.com/commissioners-eye-on-insurance/coronavirus-and-health-insurance-cb10784f39f3
https://medium.com/commissioners-eye-on-insurance/will-travel-insurance-pay-if-you-cancel-a-trip-because-of-a-health-epidemic-22d929c07925
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-06%20-%20Door-to-Door%20Transactions.pdf?ver=2020-04-03-161554-463
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-06%20-%20Door-to-Door%20Transactions.pdf?ver=2020-04-03-161554-463
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-10%20Health%20Insurance%20Bulletin.pdf?ver=2020-04-01-094328-867
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-05%20-%20PBM%20Contracts.pdf?ver=2020-03-27-181054-723
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-05%20-%20PBM%20Contracts.pdf?ver=2020-03-27-181054-723
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-08%20Business%20Interruption%20Insurance.pdf?ver=2020-03-26-222830-620
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-07%20COVID-19%20Regulatory%20Guidance.pdf?ver=2020-03-26-195235-360

The Council

State

Steptoe

UPDATED April 23, 2020

State Resources Date Issued Summary
Emergency Order Qrders that applicants for an emergency adjuster license must complete the emergency
03/23/2020 ) : . X oY
20-EO-04 insurance adjuster licensing application
20-E0-03 03/23/2020 Provides guidance on workers compensation insurance.
Requires all individuals within the state to stay at home, unless performing an essential activity.
Executive Order 9- 03/23/2020 Requires non-essential businesses and operations to temporarily cease operations.
20 | Summary Classifies financial and insurance institutions (e.g., insurance companies, underwriters, agents,
brokers, and related insurance claims and agency services) as essential.
Emergency Order: Prohibits insurers and other regulated entities from issuing a cancellation notice or nonrenewal
20-EOQ-02 03/18/2020 notice pertaining to any insurance policy, plan or contract if the reason for cancellation or
nonrenewal is a result of circumstances stemming from the COVID-19 pandemic

Bulletin No. 20-06 03/17/2020 Provides guidance on temporary producer license accessibility.

Declares an insurance emergency in West Virginia and suspends normal time frames for claim
handling and settlement.

Emergency Order 03/13/2020 Qndgts that_msurgrs_ and other regulated entities continue to _adjust claims as ex_ped_ltlously as
possible during this insurance emergency and utilize all possible methods of adjusting claims
remotely, all the while striving to meet normal time frames for the adjustment and resolution of
claims whenever possible.

Requires insurers to cover an additional one-time early refill of any necessary prescriptions to

Bulletin No. 20-05 03/13/2020 ensure individuals have access to their necessary medications.

Allows insurers to make formulary exceptions.
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https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-04%20-%20Emergency%20Insurance%20Adjusters%2003-24-2020.pdf?ver=2020-03-24-111733-120
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-04%20-%20Emergency%20Insurance%20Adjusters%2003-24-2020.pdf?ver=2020-03-24-111733-120
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-03%20-%20Emergency%20Order%20Workers'%20Compensation%2003-23-2020.pdf?ver=2020-03-23-184154-627
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-03%20-%20Emergency%20Order%20Workers'%20Compensation%2003-23-2020.pdf?ver=2020-03-23-184154-627
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/WVStayHomeOrder.pdf?ver=2020-03-23-152606-773
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/WVStayHomeOrder.pdf?ver=2020-03-23-152606-773
https://dhhr.wv.gov/COVID-19/Documents/Gov.%20Justice%20Stay%20at%20Home%20Order%20Summary.jpg
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-02_Emergency_Order.pdf?ver=2020-03-20-175603-730
https://www.wvinsurance.gov/Portals/0/pdf/pressrelease/20-EO-02_Emergency_Order.pdf?ver=2020-03-20-175603-730
https://www.wvinsurance.gov/Portals/0/pdf/20-06_Temporary_Producer_Licensing.pdf?ver=2020-03-18-084451-700
https://www.wvinsurance.gov/Portals/0/pdf/20-EO-01-Emergency-Order.pdf?ver=2020-03-14-151002-390
https://www.wvinsurance.gov/Portals/0/pdf/20-05_Prescription_Refill_Bulletin.pdf?ver=2020-03-14-144759-590

Steptoe

The Gounc UPDATED April 23, 2020
State State Resources Date Issued Summary
Requests assurance that all insurers having continuity of operations and preparedness plans to
Bulletin No. 20-04 03/13/2020 address any operational risks and that they are identifying, monitoring, and managing the
financial risk posed by COVID-19.
Bulletin No. 20-03 03/13/2020 Requests that insurers immediately review their telehealth or telemedicine services.
Asks insurers to take the following immediate measures:

—  Waive any cost-sharing for COVID-19 laboratory tests and waive cost-sharing for an in-
network provider office visit, in-network urgent care center visit, and emergency room
visit when testing for COVID-19.

— Review and ensure their telehealth programs with participating providers are robust and
will be able to meet any increased demand.

Bulletin No. 20-01 03/09/2020 — Inthe event an immunization becomes available, cover the immunization at no cost-
sharing for all covered members.

—  Make expedited formulary exceptions.

—  Prevent balance bills (i.e., if an insurer does not have a health care provider in its
network with the appropriate training and experience to meet the particular health care
needs of an insured, make exceptions to provide access to out-of-network providers at
in-network cost-sharing).

Wisconsin Press Release 04/22/2020 Allows insurance agent licensing exams to be taken online.
Bulletin | Press 04/21/2020 Requires insurers to cover out-of-network charges and payments for all services, treatments, and
Release supplies for COVID-19.
Press Release 04/09/2020 Issues guidance to workers who have lost their employer-based health insurance.
Request for Action | 03/31/2020 Requests that medical malpractice insurers expand access to telemedicine during the COVID-19
Press Release pandemic.
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https://www.wvinsurance.gov/Portals/0/pdf/20-04_Preparedness_Bulletin.pdf?ver=2020-03-14-145745-717
https://www.wvinsurance.gov/Portals/0/pdf/20-03_Telehealth_Coronavirus.pdf?ver=2020-03-14-143311-133
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://oci.wi.gov/Pages/PressReleases/20200422RemoteProctoring.aspx
https://oci.wi.gov/Documents/Regulation/Bulletin20200421WIAct185.pdf
https://oci.wi.gov/Pages/Regulation/Bulletin20200421WIAct185.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20200421WIAct185.aspx
https://oci.wi.gov/Pages/PressReleases/20200409COVID-19HealthInsurance.aspx
https://oci.wi.gov/Documents/Regulation/RFA20200331COVID-19-RemoveBarriersforMedmalCoverage.pdf
https://oci.wi.gov/Pages/PressReleases/20200331MedicalMalpractice.aspx
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State State Resources Date Issued Summary
MME AQ | 03/26/2020 Provides guidance to insurers regarding business interruption coverage.
Guidance | Press 03/26/2020 Urges health insurers to give small employers the option to keep employees who are furloughed
Release or working fewer than 30 hours per week on employer-sponsored health insurance.
Permits individuals to leave their residences to provide any services or perform any work that is
Emergency Order 03/24/2020 essential.
12 | Press Release Deems financial institutions and services, including licensed financial service providers,
insurance services, and others, to be essential.
Bulletin | Press 03/23/2020 Orders insurers to assist restaurants who have begun offering delivery service to customers
Release during the COVID-19 public health crisis.
Encourages insurers to offer flexibility to insureds who are incurring economic hardship,
Bulletin 03/20/2020 including offering non-cancellation periods, deferred premium payments, premium holidays and
acceleration or waiver of underwriting requirements.
Bulletin 03/19/2020 ELOMLdﬂS guidance regard_lng temporary changes to requirements for delivering online courses
and online course proctoring.
Bulletin | Press Provides guidance to insurers regarding managing corporate governance issues and filing
03/15/2020 -
Release deadlines.
Requests insurers to take the following immediate measures:
Bulletin | Press —  Waive any cost-sharing for COVID-19 laboratory and radiology testing and waive cost-
03/06/2020 sharing for a provider office visit, urgent care center visit, and emergency room visit

Release

when the basis for the visit is related to testing for COVID-19.
— Review and ensure their telehealth programs with participating providers are robust and
will be able to meet any increased demand.
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https://oci.wi.gov/Pages/PressReleases/20200326BusinessInterruption.aspx
https://oci.wi.gov/Documents/Consumers/BusinessInterruptionInsuranceFAQ.pdf
https://oci.wi.gov/Documents/Regulation/Bulletin20200326COVID-19-SmallEmployerCoverage.pdf
https://oci.wi.gov/Pages/PressReleases/20200326SmallEmployerCoverage.aspx
https://oci.wi.gov/Pages/PressReleases/20200326SmallEmployerCoverage.aspx
https://evers.wi.gov/Documents/COVID19/EMO12-SaferAtHome.pdf
https://evers.wi.gov/Documents/COVID19/EMO12-SaferAtHome.pdf
https://content.govdelivery.com/accounts/WIGOV/bulletins/282deef
https://oci.wi.gov/Documents/Regulation/Bulletin20200323COVID-19-CoverageforDeliveryDriversforRestaurants.pdf
https://oci.wi.gov/Pages/PressReleases/20200323RestaurantsCOVID-19.aspx
https://oci.wi.gov/Pages/PressReleases/20200323RestaurantsCOVID-19.aspx
https://oci.wi.gov/Documents/Regulation/Bulletin20200320RegulatoryRequirements.pdf
https://oci.wi.gov/Pages/Regulation/Bulletin20200319OnlineCourses.aspx
https://oci.wi.gov/Documents/Regulation/Bulletin20200315COVID-19.pdf
https://oci.wi.gov/Pages/Regulation/Bulletin20200315COVID-19.aspx
https://oci.wi.gov/Pages/Regulation/Bulletin20200315COVID-19.aspx
https://oci.wi.gov/Documents/Regulation/Bulletin20200306COVID-19.pdf
https://oci.wi.gov/Pages/PressReleases/20200306COVID-19Release.aspx
https://oci.wi.gov/Pages/PressReleases/20200306COVID-19Release.aspx
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— Inthe event an immunization becomes available, immediately cover the immunization
at no cost-sharing for all covered members.

—  Make expedited formulary exceptions.

—  Beflexible on prescription drug supply limitations and early refill limitations (i.e., allow
insureds to fill and refill prescription medications for up to a 90-day supply or until the
prescription expires).

—  Prevent balance bills.

Wyoming Notice 03/23/2020 EmMLdas guidance regarding temporary changes to requirements for licenses, fees and electronic
signatures.
Advises insurers to waive any cost-sharing for laboratory diagnostic testing for respiratory
syncytial virus, influenza, respiratory panel test, and COVID-19.
Asks insurers to waive thee cost-sharing for an office visit, urgent care center visit, or emergency
Bulletin 20-01 03/11/2020 room visit (note, this waiver is applicable to in-network and out-of-network providers, facilities,

and laboratories).

Encourages insurers to use telehealth services instead of in-person health care services and
liberalize telehealth benefits.
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file:///C:/Users/shannonglesing/Downloads/COVID-19%20.pdf
http://doi.wyo.gov/COVID-19%20Bulletin.pdf?attredirects=0&d=1

