
INSURTECH CONNECT BUSINESS PROGRAM
PANEL RECOMMENDATIONS

AGENCY CONNECT - MONDAY, SEPTEMBER 23

Leading By Example
11:05 – 11:20 a.m.

McKeel Hagerty, CEO, Hagerty Group

Building the Agency of the Future
11:20 – 11:50 a.m.

Zac Overbay, Chief Operating Officer, Woodruff Sawyer
Said Taiym, EVP & Chief Digital Officer, Lockton
Kacie Conroy, Director of IT, M3 Insurance
Brian Hetherington, Chairman, ABD Insurance & Financial Services

The Evolution of Distribution 
12:30 – 1:00 p.m.

Michael Ferber, CEO, Dovetail Insurance
Shannon Goggin, CEO & Co-Founder, Noyo Technologies
Richard Kerr, CEO, MarketScout
Adam Demos, CEO, TowerIQ
Moderated by: Cheryl Matochik, SVP, Strategic Resources & 
Initiatives, CIAB

Carrier 2.0: Friend or Foe
2:00 – 2:30 p.m.

Bill Atlee, Founder & Chief Strategy Officer, iPipeline
Erik Mitisek, President, Imagine Analytics
Matthew Kirk, SVP, Chief Sales & Distribution Officer, The Hartford

INSURTECH CONNECT - TUESDAY, SEPTEMBER 24

Kara Swisher: A Vox Like No Other
11:30 a.m – Noon

Kara Swisher, Co-Founder & Editor-at-Large, Recode

Chairman’s Remarks
8:00 – 8:50 a.m.

Caribou Honig, Chairman & Co-Founder, InsureTech Connect

Leapfrogging Into the Digital Era
2:00 – 2:50 p.m.

Jon Cooper, CEO, Life.io
Rahim Rajpar, Head of Marketing & Direct to Consumer 
Business, John Hancock
Vinod Kachroo, Chief Information Officer, SE2

Cyber: A Plague on Both Your Houses
3:00 – 3:50 p.m.

Pascal Millaire, CEO, CyberCube
Siobhan O’Brien, Head of Cyber Centre of Excellence for 
International and Global Specialties, Guy Carpenter
Michael Reitblat, CEO & Co-Founder, Forter
Anita Sathe, Chief Strategy Officer, Cyberpolicy / Coverhound

Mirror Mirror on the Wall... What’s the True 
Impact of It All?
3:00 – 3:50 p.m.

Inaki Berenguer, CEO & Co-Founder, Coverwallet
Jamie Yoder, President, Snapsheet
Moderated by: Mark Purowitz, Principal – Insurance M&A Lead 
and InsurTech Co-Lead, Deloitte

Risk Transfer to Risk Management: Is It Actually 
Possible?
3:55 – 4:30 p.m.

Giovanni Giuliani, Group Chief Strategy, Innovation and Business 
Development Officer, Zurich
Ron Glozman, CEO, Chisel AI
Attila Toth, CEO, Zesty.ai



INSURTECH CONNECT - WEDNESDAY, SEPTEMBER 25

Big Tech ... Bigger Risk?
8:30 – 9:00 a.m.

Loren Nickel, Director, Business Risk & Insurance, Google
Brian Warren, Director, Risk Management, Microsoft

In the CEO’s Seat
9:00 – 9:30 a.m.

Richie Whitt, Co-CEO, Markel

A Category of One: An Interview With Maurice 
“Hank” Greenberg
9:30 – 10:00 a.m.

Maurice “Hank” Greenberg, Chairman & CEO, Starr 
Insurance Companies

Agent Enablement
10:30 – 11:05 a.m.

Bill Pieroni, CEO & President, ACORD
Amy Zupon, CEO, Vertafore

Data Disrupt
11:10 – Noon

Richard Counsell, CEO, Stable
Carey Anne Nadeau, CEO & Founder, ODN
Girish Rao, VP – IT Services (Underwriting & Claims), Zurich – 
North America

Enhance the Value to Consumers by 
Merging the Power of Data, AI and IOT
11:10 – Noon

Mark McLaughlin, Global Insurance Director, Industry Academy 
Member, IBM
Pedro Bernardo, Santos GM, G-Evolution

Insurance Digital Transformation in Action
12:30 – 1:30 p.m.

Martina Conlon, EVP, Research and Consulting & Practice Leader 
for Property/Casualty, Novarica
Ruben Fechner, SVP, Business Applications & Support, 
Information Technology, Erie Insurance
Siva Pallai, Client Partner, ValueMomentum 
Timothy Shine, VP, Commercial Lines Technology, Erie Insurance

TBAMaking InsurTech Practical
3:00 – 3:35 p.m.

Build vs Buy: What Is the Best Way to Control 
Your Tech Destiny?
2:00 – 2:50 p.m.

John Furlong, VP & Chief Information Officer, Group Insurance, 
Guardian Life
Tony Jacob, Worldwide Financial Services Business and Market 
Development – Insurance, AWS
Phil Reynolds, CEO, BrightCore
Biswa Sengupta, Head of Artificial Intelligence, AXA XL
Mindi Wilsey, Head of Service Delivery Enablement, Mutual 
of Omaha

All Aboard: Full Steam Ahead on Innovation
3:00 – 3:35 p.m.

Carl Bauer, Founding Partner, Eos Venture Partners
John Drzik, President Global Risk & Digital, Marsh
Andy Yeoman, CEO, Concirrus

Cannabis & Insurance: You Don’t Want to Nip 
This in the Bud
3:40 – 4:15 p.m.

John Donahue, CEO & President, Topa Insurance Group
Dawna Capps-Evans, President & CUO, WULF, LLC
Patrick McManamon, CEO, Cannasure Insurance Services


